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Chung ta dang séng trong thdi dai ngap tran tin tdc. Nhd
nhitng tié€n bd céng nghé, viéc tiép can tin ti'c ngay nay
chua bao gid dé dang dén thé. Tham chi, con ngudi hién dai
con chadng can lam g, tin tdc sé ty tim dén anh ta. Nhitng
tudng trong mét thé gidi nhu vay, khi ma moi rao can théng
tin hau nhu bi san bang, khi ma moi tin té'c déu cd thé truy
cap chi bang vai cu click chuét, thi con ngudi sé trd nén
khon ngoan han va hanh phtc han. Nhung Rolf Dobelli lai
khong tin vao diéu dé. B&ng nhirng lap luédn ngén gon nhung
s&c sdo, cung mot I6i viét cudn hut, 6ng vach ra nhirng tai
hai ctia mot nén truyén théng bi tha hda, & d6 tén chi truyén
dat thdng tin va phét 16 su that doi séng da bi xép dudi
nhirng toan tinh Igi nhudn tim moi cach 16i kéo su chu vy,
tham chi 1a chi phdi suy nghi clia ngudi doc, bat chap héau
qua. Khdng dirng lai & viéc chi mat goi tén mat téi cla
truyén théng, Rolf Dobelli con dé ra nhifng giai phap ca cho
ngudi doc, dé mién nhiém trudc théng tin ddc hai, 1an cho
truyén thong, dé trd lai vdi nhitng gia tri cét I18i ciia minh.
Cudn sdch nay cé thé coi la mdt kim chi nam cho con ngudi
trong mét thdi dai déi thay nhanh hdn bao gid hét.
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Danh ting vy Sabine, nguoi da thoi doc tin tir ldu trudc cd toi.
Cing hai con Numa va Avi, may min thay vin con qud nho
dé doc tin tikc.
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YEN LANG DEN
NGHE CA TIENG KIM ROI

Ngay 12 thang Tu nam 2013, t6i dugc Ban bién tap to
The Guardian Anh quéc moi dén budi gidi thiéu ban dich
cudn Nghé thugdt tu duy ranh mach vira xuat ban cia minh.
Mai tudn sé c6 mot tac gid lén trinh bay vén tit vé tac
phdm séch méi ctia ho, va tuan d6 dén luot toi c6 duoc
vinh dunay. Tng bién tap Alan Rusbridger tap hop Ban
bién tap lai véi nhau. Khan phong dan dong nguoi lén.
C6 khodng ndm muoi nha bao dang dung do, trong tay
la tach ca phé sang, ram ri tro chuyén trong lic cho doi
Rusbridger 1én giéi thiéu xem cai ga hoan toan khong
chat tiéng tam & nudc Anh nay rét cudc 1a ai. Hom d6
vo t6i ciing di cing. Tay t6i ndm chit tay co dy - hong
tran a4p ndi bon chdn trong da. Noi nay tap trung nhimg
b 6¢ uu viet nhat cia mot to bao hang dau thé gioi, con
toi thi duogc vinh hanh hiém c6 dén chia sé doi 10i vé thé
giéi khoa hoc nhéan thtc - véi hy vong moét trong s ho
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sé viét bai vé cuén sach ctia minh. Sau vai cai hiing héng,
Rusbridger né6i cut ngtn: “Téi vita lén trang web ctia
anh va tim thdy bai viét nay rdt tdo ton. Téi mudn anh
n6i ve no, chit khong phai vé cudn sach méi.”

T6i hoan toan bi bat ngo. Toi sép sta tudn ra toan
nhimg 16i & trau chu6t (hy vong 1a) bii tai da tap duot ky
ludng vé cudn Nghe thugt tw duy ranh mach, nhtng mong
ching sé duoc dua nguyén vin lén mit bao Guardian.
Gio day toi danh phdi nuét nguoc tit ca vao trong. Bai
viét ma Rusbridger doc dugc tir trang web ctia toi liet ke
mot loat nhing 1y do quan trong nhét chong lai viéc tiéu
thu thit ma nhiing chuyeén gia duoc cé thé gi6i nguong
mo nay san xudt hang ngay: tin tic. Bat dic di, toi van
phadi 1am t6i, trinh bay timg 1y do mot vi sao nguoi ta t6t
hon hét 1a nén tir bé thit sdn phdm duoc ua thich nhat
ctia cd mot nganh cong nghiép. Thay vi dung truéc ndm
muoi con nguoi thién chi truée do, t6i gio day bi vay
ham béi ndm muoi ké dich. Téi c§ ging gitt binh tinh
va doi mét v6i &nh mét ndy lta ctia ho. Hai muoi phut
sau, toi két thiic phan tranh luan va chét bing mot cau:
“Théng th&n ma noéi: Nhimg gi quy vi & day dang theo
dudi, vé coban déu 1a tro giai tri.”

Yén lang nhu to. Dén miic c6 thé nghe c4 tiéng kim
roi trén dat. Ong Rusbridger nheo mit nhin quanh va
bédo: “T6i mudn chiing ta cho ddng bai tranh luan cta
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anh Dobelli. Ngay hom nay.” Ong 4y xoay nguoi va roi
khéi khan phong, khong mot 10i tam biét. Cac nha bao
cting di theo. Khong ai thém nhin t6i. Khong ai trao ddi
VOl toi 1dy mot 10i.

Bon tiéng sau trén trang web t& Guardian xuat hién
phién ban rit gon bai viét ctia t6i. Trong thoi gian ngén
ky luc da c6 t6i 450 binh luan tir doc gia - muic t6i da ma
trang web cho phép. Bai viét “News is bad for you”® tr&
tréu thay lai tré thanh mot trong nhiing bai bao duoc im
doc nhiéu nhat nam.

Cubn sach nhé ban dang cdm trong tay duoc phat
trién tir chinh bai viét “tdo ton” kia. Nhung n6 con chita
dyng nhiéu hon thé: thém nhiéu ly do chéng lai viec
tiéu thu tin tic, nghién ctu sau hon vé tac dong ctda tin
tic lén ching ta, cling nhu cac meo kiém soat ching
nghi¢n doc tin va cach cai nghién. Trong thoi dai s6
héa, tin tic da bién tuéng tir mot phuong tién gidi tri
v0 hai thanh thit v khi hay diét hang loat chong lai
thuong thic ctia loai ngudi. M6i nguy nay can phai
duoc gidi triv.

Mot diéu nita theo toi cling rdt quan trong: viéc
han ché tiéu thu tin tiic khong phai la mot sy tir bé day
cay dang. Nguoc lai: ban sé duoc ting thuéng hau hi -

1. Tam dich: “Tin tirc, loi bét cap hai” - ND.
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v6i nhiéu thoi gian hon cting nhu thém cai nhin maéi vé
nhing gi thuc sy thiét yéu va khién ching ta hanh phuc.

Béi vi mot cudn sach nén duoc doc hai 1an trude
sau dé khong bo sot didu gi, toi da gidp 1an doc thit hai
ctia ban nhe nhang hon: hay doc phan take-away® cu6i
chuong. Chiic cac ban doc sach vui vé!

Rolf Dobelli, thang Tu ndm 2019

1. Take-away: Phan tém tt ngén gon cudi méi chwrong ciia tac gia - ND.
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HANH TRINH CAI NGHIEN TIN TUC
CUA TOI - PHAN 1

“Xin chao, tén t6i la Rolf va toi 1a mot con nghién tin
tic.” Néu c6 mot nhom cai nghién cong déng danh cho
ngudi nghién tin tic ki€u nhu cac nhom cho dan nghién
ruou chdng han, hén t6i sé ngdi vao vong chia sé voi
nhiing 16i nhur thé nhiing mong nhan duoc sy ddng cam.
Day la chuyén ctia hon muoi ndm trude.

Moi thu déu khéi dau rdt binh thuong. Sinh ra
trong mot gia dinh trung luu tuyét voi, t6i 16n 1én ciing
théi quen theo doi tin titc hang ngay ma han nhing ai
sinh ra trong thap nién 70 cta thé ky trudc déu quen
thudc. 6 gio 30 saing méi ngay trong tuan t6i déu nghe
- tiéng cau giao bao nhét tobao gidy qua khe hop thu. Lat
sau me t0i s& m& hé ctta nha va kéo to bao khoi thung
thu bang mot dong tac tay diéu nghé ma khong can
nhon chan ra khéi ctra. Trén dudng vo bép, ba chia to
bao lam hai phan, mét phan dé cho b6 toi (ba tu quyét
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dinh phan nao cho bd) va gitt phan con lai cho minh.
Trong khi cd nha ciing thudng thiic bita sang, bs me
toi 14t qua céc trang béo r6i d6i cho nhau phan bao
clia minh r6i lai doc tiép. Puing 7 gior cd nha ciing nghe
bén tin trén dai phat thanh Thuy Si DRS. M6t lat sau
b6 t6i di 1am con bon tré con chiing t6i thi dén truong.
T6i 12 gio trua cd nha lai quay quan bén ban an. Sau
bita trua, vao ldc 12 gio 30 moi nguoi déu phai yén
ldng: t6i gio dai phét tin titc. Chap t6i ltic 18 gior 30 cting
tuong tu. Téi 19 gior 30 1a cao trao ctia budi t6i: ban tin
thoi su Tagesschau ctia dai truyén hinh Thuy Si.

Tin tiic ton tai trong cudc sdng cla tdi ta nhu
Ovaltine lu6n c6 mit trong bita séng. Nhung ngay tir
ngay 4y toi da cdm gidc c6 gi d6 khong ding & day. Toi
lay lam ngac nhién khi méi ngay to bao déu c6 luong
thong tin va d6 day khong d6i. Tobéo dia phuong ma bo
me toi ddt mua dai han (to Luzerner Neuste Nachrichten)
gom mot trang tin nudc ngoai, mot trang tin kinh t&, tin
dia phuong vé thanh phS Luzern lu6n chiém hai trang
va van van. Vigc c6 nhiéu hay it su kién khong anh
huéng dén s6 trang nay. Thoi d6 Thuy Si van chua ¢
tuan bao Chui nhat. Ngay ca to bdo ctia ngay thit Hai
cling van chi nhu thé (dung ba muoi sdu trang), mic
du né mang tin titc cia ca hai ngay - thit Bdy va Chu
nhat. T6i nhan thdy diéu nay hoi la lung. Ma hién tuong
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nay khong chi & bao gidy. Thoi lugng ban tin thoi su
Tagesschau cting van chimg d6. Toi cang thdy kho hiéu.
Diéu nay c6 nghia: thit duoc xem 1a quan trong trong
mot ngay it sy kién va duoc tuong thuat trén ban tin thi
vao mot ngay khéc s6i dong hon sé trd nén khong con
quan trong nita. “Ciing ching thé khac duoc,” t6i tunht
va khong nghi ngoi gi thém.

Nam thang tr6i qua toi tré thanh mot ké doc bao
vO d6. Nam to6i muoi bay tudi, ndi them khat tin tirc tir
thé giéi rong 16n dat dinh 1an dau tien. Hoi d6 toi lat gid
moi t& bao minh c¢6 trong tay tit trudc ra sau. To6i chi bd
qua méi phan tin thé thao. Trong khi ban beé t6i danh
thoi gian vao rimng, choi d4 béng, tim hiéu m6 hinh méy
bay hoédc hen ho véi cac ban gai thi t6i mdi thit Bay déu
vui minh trong phong doc thu vién & Luzern. Céc to béao
duoc kep chit 1én mot tdm gb dé ¢6 dinh cac trang béo
101, va dé nguoi ta c6 thé treo to& bdo lén mot cai moc.
Phan 16n bao chi thoi d6 déu rat to va cdng kénh, con céc
thanh treo thi dai va ning t6i mutc ngdi trén ghé doc mot
lat c6 tay da dau nhc. Toi ngdi ben mot chiée ban doc
khong 16 1an gi¢ timg trang béo, tua nhu tu si lat timg
trang Kinh Thanh trén bé tho - chi khéc 1a t6i phai dung
chém nguoi qua ban dé€ doc m4u tin ndm xa tit vé phia
trudc doc theo 1€ trén ctia trang bao.

Toi @€ y, giong nhu t0i, ngdy nao cung mot thoi
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diém ciing c6 chimg d6 nguoi dan 6ng 16n tudi hon (hau
nhu khéng ¢6 phu ntt) méc vest deo ca vat - theo phong
cach bao thd ctia dan Luzern vao cu6i tuan - t6i doc bao
theo cting mot cach. Nhiing quy 6ng deo kinh gong
stmg nay luén cho t6i n tuong 1a dan tri thitc mit cao 40
dai - mai nay t6i cting muén minh trong sdc sdo va uyén
bac nhu thé. Chi doc bao thoi ma toi da thay vay roi. Toi
mudn ndm bt moi thong tin, mién nhiém véi nhing
chuyén vit vanh thuong ngay, tinh thong kim c8: cac
tdng thong bat tay nhau, cac thdm hoa thién nhién, am
muu ddo chinh. D6 chinh 1a thé giéi rong 16n, mot thé
gioi thuc su c6 ¥ nghia va t6i c6 cdm gidc ban than hop
nhat véi thé gioi do.

Thoi dai hoc chuyén doc tin tiic trd thanh thu yéu,
bdi ddm sinh vién ching toi phéi doc qua nhiéu séach.
Nhung ngay khi t6i vira c6 cong viéc dau tién sau khi t6t
nghiép, ching nghién tin tic ctia t6i da téi phat. O vi tri
Kiém soat vien Tai chinh cho hang hang khong Swissair,
gan nhu ngay nao toi ciing ngdi trén mdy bay. Khi cac
cd tiép vien di mot vong voi xap bdo trén tay, toi lap tic
chim ddm vao du loai tieu dé. Bao nao khong kip “xtt 1y”
trén may bay, t6i sé nhét vao va li dung tai liéu (chinh
14 ki€u va li nhé hinh chit nhat véi khéa s6 trai phai ma
ngay nay chi con thdy trong mdy phim trinh tham ré
tién, nguoi ta ding van chuyén mdy xdp do la day cop

16
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dy) déng vé phong khéch san doc nét tin tuc thé gioi. Téi
cdm thdy that phan khich vi gi¢y day da c6 thé doc cac toy
béo va tap chi quéc t& thuong xuyeén. T6i cdm tuéng nhu
minh ¢6 stic manh nhin thau moi binh dién cta thé gici
nay mdi ngay. That man nguyén lam sao.

17



HANH TRINH CAI NGHIEN TIN TUC
CUA TOI - PHAN 2

Nhung t6i khong chi bi mé hodc béi tin tiic tir nhat bao,
tap chi, phét thanh hay truyén hinh. Thap nién 1990 véi
sy xudt hién cta Internet, bdng chdc con nguoi ta biét
dén nhiéu thua hon, khong, 1a tdt cd moi thit moéi dung
- tin tic tir khdp moi mién trai dat, toan dién, nhanh
chéng va mién phi. Toi con nh¢ thiét k&€ man hinh cho
dau tién trén may tinh, khong phai mdy hinh tam giac
nham chén bay luon tdm huéng ma 1a céc tiéu dé tin tuc
moi nhét. Téen n6 la PointCast, va toi ¢6 thé ngdi hang
gio tru6c man hinh cho xuét ching nay. Cac tiéu dé chay
lién tyuc nhu tai quang truong Thoi dai & Manhattan, chi
khéc la trén chinh man hinh ctia ban! Song song véi do,
céac tobao va tai) chi 16n, ti€p theo sau la cac to bao dia
phuong, bdt diu xay dung trang web ctia ho. Liic nay
ban khong thé ngimg doc tin tic duge nita - khong bao
gio! Sé luon luon c6 mot tor bao nao dé6 ma ban chua kip

18
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doc dén tiéu dé ctia né. Trong lic ddy nhiing bao khac
da san sang véi loat tieu dé moi.

Thé hé trinh duyét Internet thit hai va thi ba da c6
chitc nidng day tin va RSS-feed. Toi déu theo dai tat ca.
Céc t0 bao phat hanh newsletter hing ngay. Téi cling
theo déi n6t. Roi cac chuong trinh podcast® tin tuc ra
doi. Khéi phai néi, t6i khong thé nao bé 1 chiing. Téi
cdm thdy luon bét nhip v6i moi thi dang dién ra, toi
hang hai, mé ddm va say sua. N6 giéng nhu ruou bia.
Chi khac 13, theo thién y ctia t6i, né khong lam nguoi ta
ngu di ma nguoc lai, khon ra.

Sy thuc 1a tin tiic nguy hiém ching kém gi bia ruou.
Tham chi con nguy hiém hon, béi chuéng ngai ma ban
phéi duong dau khi muén uéng ruou bia cao hon thé
nhiéu. N6i ding hon, khi uéng ruou s6 chuéng ngai
la duong, con khi doc tin tic chuong ngai lai 1a mot s6
am. Ban phdi tim cach mua duoc ruou bia, phai mét tién
va thoi gian cho viéc d6. Khong ai mang ruou bia mién
phi dén nha ban. Va trong truong hop ban thuc sy 1a ké
nghién ruou va néu (van) dang trong mot moi quan hé
nao do, ban phai lo gidu d6ng chai di va phi tang nhiing
chai réng cang nhanh cang t6t. Viéc nay cting t6n cong

1. Ban tin audio ngwoi dung khdng can theo ddi trc tuyén ma co thé tai
vé nghe - ND.
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stic. Con vdi tin tic, ban chd phai mat cong gi ca. Tin
titc & khdp moi noi, phan 16n déu mién phi, va chung tu
dong di vao nhan thuc cta ban. Ban khong phdi cat trix
chiing va cting khong phai v4t bo cai gi hét. Chinh vi
“chuéng ngai am” nay ma tin tic rat quy quyét. Mai sau
nay t6i méi nhan ra - chi sau khi da tiéu ton hang van gi¢
vao tin tuc, t0i moi tu van ban than hai cau hoi sau: May
6 hiéu thé gidi ro hon khong? Va: May c6 dua ra duoc
quyét dinh khon ngoan hon? Trong ca hai truong hop,
cau tra 10i déu la: khong.

Mic dit vay toi van khong ngimg bi cudn vao con
béo tin tuc chéi 10a choang ngop. Nhung réi né khién
toi trd nén boén chdn lo 1dng thdy ro. Nhing manh ghép
tin tic dan che phu di hién thuc xung quanh t6i, va dot
nhién t6i cdm thdy mét mdi khi phai doc tron ven cac
bai viét dai. Kiéu nhu ai d6 dem khd ning tap trung ctia
toi xé thanh nhiéu manh vun. Toi hodng hét, so ring
khd ning tap trung ctia minh sé khong bao gi khoi
phuc nhu cii, s¢ khong con ning luc chdp néi nhing
manh ghép thanh téng thé hoan thién. Dan da toi bat
d4u chia tay v6i nha hét tin tic. Toi bd theo doi cac thé
loai newsletter, RSS-feed va c§ ging han ché s6 trang
web truy cap (NZZ, Spiegel, New York Times, Financial
Times, Wall Street Journal). Nhung chi nhiéu d6 théi ciing
da qué nhiéu. Toéi ti€p tuc gidm thiéu s6 ngudn tin - tir
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ndm xudng bon, dén ba, réi con hai - va chi cho phép
ban than tim doc tin tic ba 1an mdi ngay. Bién phap
nay cting khong hi¢u qud. Toi luét hét trang tin nay dén
trang tin khac, nhu mét con tinh tinh chuyén canh, va
ching mdy chéc lai lac 16i trong rimg tin tic. Téi phai
tim ra gidi phép triét d&. Mot cach khan cdp. Va d6 chinh
14: bb hdn tin tic. Hoan toan. Triét dé. Tiic khic. Va xem
nay: n6 hiéu qua!

Viéc cai nghién tin tiic can tuong d6i thoi gian, thix
nghiém va y chi. Tru6c hét t6i tim cau trd 16i cho nhing
cau héi sau: Tin tic 1a gi? Diéu gi khién ta khong thé
cudng lai ching? Khi doc tin tiic, diéu gi x4y ra trong
ndo bo cta ta? Tai sao chiing ta biét rat nhiéu nhung lai
hiéu rat it?

Viéc chia tay tin tic d6i v6i t6i cang khé khan gap
boi khi ban than c6 rat nhiéu ban bé 1a nha bao. Ho thudc
nh6m nhimg ngudi thong minh, hai huéce va ¢6 hoc thuic
nhat ma toi biét. Va con hon thé. Ho chon nghé bao chi
y€u vinhting ly do dao dtic - nhiing mong xay dung thé
gii cong bang hon mot chiit, ciing nhu gidm sét chit che
bd mdy cam quyén. B4t hanh thay, ngay nay ho bi méc
ket trong mot nganh cong nghiép ma & d6, nhimg nha
bao chéan chinh khong con médy co hoi phat huy nang
lyc. Viéc tung hiing tin tiic trd nén v6 nghia.

Gio day to6i da hoan toan “sach”. Tir nam 2010 t6i
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nay toi tuyét d6i khong theo déi tin tiic, nho d6 t6i ¢6 thé
nhin, cdm hiéu qua ctia st tu do nay cling nhu mo ta n6
tir trdi nghiém cta chinh ban than: chat luong séng duoc
nang cao, suy nghi mach lac hon, nhin nhan van dé sau
séc hon, b6t hoang mang, quyét dinh khon ngoan hon
va c6 nhiéu thoi gian hon. Tt nam 2010 t6i da khong con
dat mua dai han bat ky to bao nao, khong xem ban tin
thoi su Tagesschau, khong nghe tin tic trén dai, khong
luét tin online ntta. Piéu ban dau von chi 1a mot thi
nghiém ca nhan nay da tré thanh phuong cham song
caa toi. Toi chan thanh khuyén ban nén cai tin tic. Ban
sé dua ra duogc nhing quyét dinh sang sudt hon. Ban sé
trdi nghiém mot cudc song tot dep hon. Va hay tin toi:
ban sé khong bo 1o bat ky diéu gi quan trong ca.
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CUNG NHU BUONG VGI CO THE

Vay 16t cudc tin tic 14 gi? Dinh nghia don gidn nhat:
“nhimg thong tin vdn tdt tr moi ngdéc ngach trén thé
gi6i”. Tai nan xe buyt & Uc. Dong ddt & Guatemala. Téng
thong A gap go tong thong B. C6 dién vién C vira chia
tay anh D. Cai t6 chinh pht & Y. Phéng tén lita & Béc
Triéu Tién. Mot ting dung pha vo moi ky luc. Mot gad
Texas xoi hét nam ky sau song. Mot tap doan toan ciu sa
thai CEO. Dong tweet® ctia mot chinh trj gia. Téng thu
ky méi ctia Lién Hiép Qudc. Tén kia dam ba ctia hin.
Cac ung ctr vién gidi Nobel. Mot hiép dinh hoa binh. Mot
con cd map cdn diit chan anh tho 1an. Trung Quéc xay
duyng tau san bay méi. Scandal tham nhiing. Ngan hang
Trung uong chau Au canh béo suy thodi kinh t&. Hoi
nghi thuong dinh G7, G8, G20, G87, G123. Argentina v&y

1. Tweet: Dong tin ngén trén mang xa hoi Twitter - ND.
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no. Doanh nhan kia phai vao tti. Chinh phti ng tit chtc.
Mot cudc lat d6 chinh quyén. Mot tai nan tau be. Chi s¢
Dow Jones khi dong ctza.

Thinh thodng gidi truyén thong goi nhimg ban tin
ngdn nhu vay bing céi tén that kéu nhu Breaking News®
hay Top World Headlines®. Nhung ching chang thé thay
déi sy thyc 1a nhing tin tirc nay hdu nhu ching lién quan gi
dén thé gi6i ca nhan ctia ban. Diing vay, ban ¢6 thé an tam
khéng dinh réing: cang “néng” thilai cang chd nghia ly gi ca.

“Tin tc” - so voi sach - 1a mot phat minh méi. Dinh
dang nay chi maéi 350 nam tudi. To nhat bao dau tién ra
doi ndm 1650 - to Einkommende Zeitung ctia thanh phd
Leipzig. Chi vai thap ky sau, hang trdm to nhat bao khac
da c6 mit khip chau Au. Viéc dua tin trd thanh mot
nganh kinh doanh. T4t cd nhiing gi khoi goi hing thu
cta nguoi doc cling nhu kich thich doanh s6 ban bao
déu duoc cdc bién tap vién quy thanh “c6 gia tri dua
tin”, méc ké ching c6 quan trong hay khong. Su lita doi
6t 161 nay - rang cai moi dugc rao ban nhu thé ching he
trong - cho dén nay van khong thay déi. N6 van 1a mo
hinh 4p ddo, bat ké trén béo gidy, trang tin online, mang
xa hoi, radio hay ban tin thoi su truyén hinh.

1. Tin néng - ND.
2. Nhitng tiéu @& ndi bat vé tinh hinh thé gidi - ND.
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Thu ngay cang phét trién manh meé ké tir khi to
bao dau tién ra doi chinh 1a thai do téo ton, su kich liét,
si hting hon khi chao ban tin tiic nhu mot thu rat quan
trong. Trong hai muoi nam qua, ciing véi sy hinh thanh
ctia Internet va smartphone, con nghién tin ticc da phat
trién thanh chiing cuéng me day nguy hiém. Con nguoi
gan nhu khong thé nao thoat khéi tin tic. Pa dén lic
chiing ta phai nhin nhan lai cach ti€p can con li tin tic.
Da dén luc ta phéi suy xét t6i hau qud cua tiéu thu tin tic
va m& ra mot 10 trinh giai doc.

Phuong thiic d6i phé v6i “tin titc” chinh 1a nhing
dinh dang bai dai: cac bai viét dai trén bio va tap chi,
tham luén, bai viét tiéu diém, bai binh luan, cac chuong
trinh phim tai liéu va sach. Rat nhiéu noi dung trong
day c6 gia tri cao, cung c&p kién thiic méi ciing nhu
thong tin nén téng can thiét. Nhung cin than: dinh dang
nay khong hoan toan ddm bao gia tri thong tin. Mot khi
chiing xuét hién trén cac phuong tién truyén thong phan
16n da duoc tai tro quang cao thi sé luon ton tai nguy co
tinh méi 1an 4t tinh quan trong cta thong tin. Vi khong
mudn ltic nao ciing phéi dau dau suy nghi dénh gis xem
mot bai bdo dai c6 dang doc hay khong, t6i bo ludn viec
doc béo (béo in 1an béo dién tit), bé nghe dai va ca xem
ti vi. Thém vao d6, kha nhiéu trong s6 nhimg dinh dang
chat luong cao nay thuc chat bi che khuét béi hing ha sa
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s0 ban tin ngdn vo gia tri. N6i cach khéc: ching thuong
bi 6 nhiém béi tin tic. Ma toi thi khong thich udng ti
nguodn nhiém tap chét. Cho nén la phéi tim t6i phuong
thiic triet dé. Trong cac chuong tiép theo, t6i sé chi cho
ban cach di theo phuong thiic ndy nham giai phong ban
than khoi tin tiic doc hai.

Khong thé chéi céi ring: cac dong tin van hang
ngay khong nhting hoan toan vo gia tri ma tham chi con
gay hai. Trong vai thap ky qua chiing ta da nhan dién
rat nhiéu méi nguy di kém v6i ch€ do an khong phu
‘hojp: khéng insulin, béo phi, suy gidm khé nang khang
viém va hoi ching mét moéi. T4t cd déu c6 thé dan dén t
vong som. Chung ta da thay d6i ché d6 an udng va hoc
cach chéng lai sy cdm db cta dudng ctng nhu cac loai
cacbonhydrat thuan khac. Trong vén dé tin tic, chung
ta dang dimg & mutc d6 nhan thuc vé duong va thuc an
nhanh ctia hai muoi ndm trudc: tin tdc voi tri 6c ciing
nhu duong voi co thé. Tin tiic mang lai sy ngon miéng,
dé tieu hoa nhung dong thoi vo cung nguy hai. Truyén
thong mém cho chung ta nhitng m4u chuyén vo thudng
v0 phat, v6i nhimg mén ngon hdp dan nhung khong bao
gior c6 thé théa man con ddi tri thic ctia ta. Khong giong
nhu sach hodc nhing bai viét dai duoc dau tu nghién
cttu, viéc tiéu hoa tin tire khong c6 su bao hoa. Ching
ta c6 thé tieu thu mot lugng tin tic vo han - nhung rét
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cuéc chiing van chi 1a nhiing vién keo duong ré tién. Tac
dung phu ctia chiing - ciing nhu duong, ruou bia, thiic
an nhanh hay hit thudc 14 - tich Ity theo thoi gian.

An uéng lanh manh rat quan trong véi co thé, mot
ché& d¢ &n lanh manh cho tinh than cting thé. Day chinh
1a kim chi nam chéng lai thyc don tin tic & hé hang ngay.
Nhan day: néu ban doc dén trang cudi cudn sach nay, c6
thé coi nhu bén than da may mén. Khi d6 ban khong
con nam trong nhém nghién tin nita, tic nhimg nguoi
tieu thu qué nhiéu tin vit dén néi danh m4t kha ning
tap trung. Vi thé hay kién tri. Tri liéu cai nghién bao gio
cting khé khan. Nhung déng gia.
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Liéu nhiing gi t6i vira trinh bay c6 khoi goi hung thu
trong ban? Néu c6, ban c6 thé b6 qua phan con lai cia
cudn sach. Diéu ban nén lam ngay lic nay la: loai bé tin
tizc khoi cudc song cia minh. Tranh xa né. Tuyét doi. Hay
ngdn chdn moi co hoi ti€p can véi cac ngudn tin. B theo
doi tat cd newsletter tin tutc. Lap tic g moi ing dung doc
tin trén dién thoai va iPad. Ban luén chiéc ti vi trong nha
(hay lam ngay bay gio, bdi t6i mot lic nao dé nguoi ta
sé khong can mua ti vi ntra). X6a hét moi trang tin luu
trong cadc muc Ua thich va D4u trang trén trinh duyét.
Khong dat web tin tizc lam trang chti khi md trinh duyét.
Hay chon mot trang khong bao gio thay d6i; trong cang
binh thuong cang t6t. Téi thi chon Wikipedia.

Mbi khi di xa hdy mang theo nhiéu cuén sach hay
- sach in hay ebook déu duoc. Khi ban ngdi cho & ga tau
hodc san bay va tia thdy moét tobao & dau d6, hay dé né
& yén day. Ban chéng duoc loi gi khi gid xem né ca. Chu
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dong trénh nhin vao cac tiéu dé bao va huéng vé nhimg
thit httu ich hon. Pung vay, to béo hay tap chi dit & dau
thi ctt dé n6 nguyen ddy, du né dang bay ra day khéu
goi truée mét ban.

Céc san bay thuong dat nhimg ké khdng 16 bay
hang chuc to béo, tap chi mién phi ¢ cac nha ga. Hay cut
budc qua chiing. Phan 16n céc tap chi nay chi chia nhimng
bai quéng cdo v6 bé. Khi ban dang chd 1éen may bay &
ctta ra, hay ngdi tranh xa cac man hinh khong ngimg
bom tin tiic vao trong san bay. Nao ctia ban ching cin
dung nap bat ky “talking head”™ nao tit cic kénh CNN,
CNBC, FOX hay Bloomberg. T6t nhat 1a ban dem viéc ra
lam, doc sach hodc thong dong nhin quanh san bay va
thd hén suy tw.

Nhieu hang bay cho phép ban download mién phi
béo va tap chi vé iPad (cha hiéu sao d4y lai khong phai 1a
ebook hay sich n6i). Hay coi chimg. Cac cong ty truyén
thong dung chiéu nay nhdm nang théng keé sd lieu doc
hong tang gia quéng céo ctia ho. Va t4t nhién ban nén tir
ch6i khi co ti€p vién hang khong mang xdp bao dén moi.

Khi buéc vao phong khach san, rat c6 thé ban sé
duoc chao dén bang mot man hinh ti vi ron ra dang phat

1. Talking head: Y chi hinh &nh cac bién tap vién thei sy trén truyén hinh thuéng
dwoc quay can mat khi doc tin - ND.

29



ROLF DOBELLI

tén ban trén d6. Hay tit né di trudc khi ban bi dan du
luon khdp céc kénh truyén hinh. Cach chic &n nhat 1a
rt luon phich cdm - ddm bdo ti vi sé hoan toan yén ling.
Trén ban - noi ban toan mé laptop ngdi lam viéc - gan
nhu thé nao ciing ¢6 sdn mot chéng bao choan chd cta
ban. Lai 1a mét mé quéng céo tra hinh. Hay dep ching
vao goc ta. Rat ti€c ban phai lip lai quy trinh nay mdi
ngay béi nhan vién don phong sé luén kéo ching ra khéi
tu va chdng 1én chiéc ban lam viéc von da bé teo. Tot
nhdt hay vut dong tap chi khach san xuéng gam giuong.
Chi c6 & noi nay chiing méi khong bi béi ra ngay nita.
T4t nhién ban cting khong dit mua nhimg t& nhat béo
ndm sdn trudc clra vao sang sém. Meo di du lich hay
cong tac ctia toi 1a the.

Néu ban muoén git 4o tudng “khong bé sot bat ky
didu gi quan trong trén thé gi6i”, toi dé nghi ban doc
luét chuyén muc hing tudn “The world this week” dai
hai trang ctia to The Economist. Ban chi phai b ra tam
nam phat mdi tuan. Toi ciing lam thé. Va thuong thi toi
ciing ¢6 géng bé luon khong doc gi hét.

Trén hét, hay doc nhing to tap chi hay sach bao
khong ngan ngai phoi bay su phuc tap cta thé giéi va
c6 @t ngudn luc dé lam diéu d6. Véi t6i thi d6 la cac to
The New Yorker, MIT Technology Review, Foreign Affairs va
phu bén khoa hoc ctia t& The Economist. Ngoai ra nhing
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to duoc ménh danh bao ctia chuyén gia, tic cac bao va
tap chi phan 16n ding bai ctia chuyén gia trong nganh,
cling rat c6 gid tri. Ban cing nén thi tim doc cac &n phdm
dai hoi nhu Krautreporter (Buc), Die Republik (Thuy Si),
De Correspondent (Ha Lan va Hoa Ky), Civil.co (Hoa Ky)
cung nhiéu céi tén khac. Thé giéi van hanh mot cach
phtic tap. Hay thit doc mét cudn sach méi tudn. Néu sau
hai muoi trang ma n6 khong thé mé rong hay thay dsi
thé gidi quan ctia ban hodc khong thé thu hit ban, hay bé
qua mot bén. Nguoc lai, néu ban tim duoc mot cudn sach
cit méi hai trang lai cung cdp thém kién thic méi nao
ddy, hay doc bang hét. Va doc lién tuc hai 14n, khong xen
ngang bang bét ky sach bdo nao khac. Theo kinh nghiém
ctia t6i, viéc doc hai l4n khong mang lai hiéu qua gap doi
so v6i mot lan doc, ma nhing muoi lan. Loi khuyeén doc
hai 1an di nhién 4p dung cho c cac bai viét dai.

Thinh thodng ban ciing nén doc cic gido trinh
gidng day, hay con goi sach gido khoa. Day 1a mén &n t6t
nhét cho tinh than. M6t cuén giéo trinh cting ngdn ngon
kién thiic va b6 ich nhu mot tdém béng ctr nhan vay. Ban
can mot nén tang dé hiéu duoc thé gi6i. Va nhing cuén
gido trinh ddc biét pht hop cho muc dich nay. Tuy nghe
khong hap dan may, nhung d6 1a su that. Chiing ta chi
linh h¢i dugc nhimg thit ma ta c6 thé lien he chiing véi
diéu ma ta da biét.
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Di nhién, ban duoc phép tim trén Google! Mang
Internet mang dén vo s ngudn tri thic quy bau. Thinh
thodng trong lic tim ki€ém ban sé dap phdi mot trang
tin nao d6. Khong sao ca. Ban chi can luu y khong dé
bi cuén vao con 16c¢ tin tuc chi chuc ve van su chud y cta
ban. Ban phdi xac dinh r6 minh can im thu gi. Ban phai
dat san 16i di. Khong duoc d€ cho truyén thong tin tic
btc ché sy chi y cta ban.

Timuoi ndm nay t6i da bé hén tin tic. Tac dong clia
viéc nay lén chat luong cudc séng ciing nhu chét luong
cac quyét dinh ctia toi thyc su rat 4n tuong. Hay thit 1am
theo toi. Ban khong c6 gi dé mat ca. Chi c6 duoc ma thoi.
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- Tuan dau tién cta cong cude kieng khem tin tiic bao
gio ciing kho khdn nh4t. Muén tranh xa tin tic cin
nghi luc. Thoat tién ban sé luén song trong nbi thap
thém, rdng méi gidy mdi phut s& bing né chuyén gi
d6 t6i te trén thé gici. Ban sé cam th4y ngua ngdy,
bon chén khong yén, béi ban thdy minh chua chudn
bi gi cho thdm hoa sdp t6i. Ban nghi minh & thé bi
dong, con moi nguoi khac déu chiém wu thé hon. Ban
sé cam thdy nhu bi hdt hi hodc tham chi nhu bi cach
ly khéi xa hoi. Mbi gio ban sé& khong nhin dwoc ma
liéc trom trang tin minh yéu thich nh4t. Hay song ba
muoi ngay ma khong c6 tin tic. Hay chéng lai cam dé
d6. Hay gitr vimg k& hoach cai nghién tin tic. Hay ty
nht: “Sau ba muwoi ngay minh duoc tiy y quay vé 16i
song ct. Nhung trudc hét minh phéi kién tri cho hét
ba muoi ngay nay.” Tai sao lai 1a ba muoi ngay? Béi
ban sé c6 nhiing trdi nghiém dau tién cdm giac thanh
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than va binh yén noi tai. Ban sé thdy minh c6 nhiéu
thoi gian hon déang ké, dau 6c tap trung hon va hiéu
thé gi6i hon.

Ba muoi ngay la mot méc quan trong. Sau ba
muoi ngay ban sé nhan thdy, du da tir bo tin tic, ban
van khong bé 1o nhiing thong tin quan trong va tuong
lai cting sé nhu thé. Khi mot thong tin thuc su c6 gia
tri, ban sé biét dén n6 da sém - tit bao chi chuyén
nganh, tir ban be, tit me vo, hodc tir ai 46 khac ma
ban c6 dip néi chuyén cung. Khi gdp g& bé ban, hay
héi thim xem gan day thé gioi c6 su kién gi dang luu
tam xdy ra khong. Day luon 1a cau héi ly tudng dé bit
dau mot cudc tro chuyén. Va thuong cau tra 16i sé la:
“Cing ché c6 gi.”

Sau ba muoi ngay ban ¢6 thé quyét dinh liéu c6
mu6n quay lai cudc sdng bi tin titc qudy nhiéu nhu trudce
hay khong. Trong truong hop ban tré vé 16i séng cii rdi
sau d6 lai muén theo dudi ché do kiéng khem tin tuc,
ban phai quay lai tir buéc 1 va 1dp lai ba muoi ngay khéi
dong nghiém khdc. Hau hét nhing ngudi duoc toi dich
than khuyen kiéng bo tin tic van tuan theo ché d¢ kiéng
khem d6 dénngay hom nay - bdi uu diém ctia trdi nghiém
séng moéi nay 16n gép tram 1an nhuoc diém ctia no.

Néu ban da vuot qua ba muoi ngay dau tién, c6
thé vi ban da bit dau kiéng khem tit trude khi doc cudn
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sach nay thi: xin chtic mimg. Ban da gianh lai duoc chin
muoi phiit méi ngay. Cong lai sé tuong duong mot
ngay lam viéc méi tuan. Tinh sit sao thi duoc hon mot
thang méi nam. Bay gi mot nam ctia ban méi thuc su
¢6 mudi hai thang chit khong con 1a muoi mot thang nhu
trudc day nita.

Ban sé lam gi v6i s6 thoi gian d€ danh duoc &y? Poc
sach? Hodc nghién ngdm cac bai bao 16n, bai viét dai
trén tap chi, déc bi¢t 1a bai do cac chuyén gia chdp buit?
Ding ky céc khoa hoc hang déu trén mang? Vang, hay
hoan thanh vai khéa hoc mién (hoic c6) phi - rat nhiéu
trong s6 ching c6 chat luong déng cap qudc té&: iTunes-
University, Khan Academy, Udacity va Academic Earth.
Tt @6 ban sé hiéu duoc co ché van hanh cta the gioi.
Hay chi trong vao chiéu sau hon la chiéu rong. Hay tap
trung vao nhiing n6i dung thuc sy quan trong va c6 ich
cho vong tron néng luc ctia ban. Trong chuong 9 ching
ta s& tim hi€u ky hon vong tron nang luc la gi. Con bay
gi0 ¢6 thé hiéu ngdn gon thé nay: vong tron ning luc
1a lanh vic hep ma & d6 ban giéi hon mit bing chung
(hodc ra sttc phdn d4u dé vuot 1én trén mit bang chung),
néi ngén gon la chuyén mon hep ctia ban.

Danh thoi gian suy nghi thi sao? Tir Itic thanh lap
Microsoft, mot ndm hai 1an, Bill Gates luén danh ra mot
tudn tron ven d€ suy nghi, goi la Think Week. Ong déng
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mot va li iy sach cting mot tap gidy ghi chi va 4n cu
tai mot hon ddo héo lanh nao d6. Ban cling nén lam vay.
Gio day ban ciing c¢6 duoc hai tuan doi ra nhu thé - tham
chi hon. Nho kiéng khem tin tic ma ban duoc tuéng
thudng thém bén tudn méi ndm. A ma khong nhét thiét
phai 1a hon dao tunhan. Mot tip 1éu trén nii véng cting
du tot roi.

Ban sé chim uu thé vuot troi so v6i dong loai ciing
nhu d6i thi canh tranh (triz phi ho cting bat dau kiéng
ctt nhu ban). B&i vi: mot khi tin tic nao d6 xudt hién, n6
sé duoc moi nguoi biét dén. Khi d6 ban chi c6 thé chiém
uu thé néu ban nhan biét duoc nhimg mdi twong quan
a) chinh xac va b) chua duoc ai biét t6i. Va ban chi c6 thé
nhin ra nhilng méi tuong quan nay sau mot qua trinh
suy nghi thau déo.

O giai doan dau ctia qua trinh kiéng khem, trong
ba muoi ngay dau, ban thuc su phdi cuong ép ban than
khong doc bat ky tin tic ndo. Con them khét van con do,
nhung ¥ chi ctia ban manh mé hon nhiéu. Sau mot thoi
gian ndi thoi thiic sé phai nhat. Ban hau nhu sé khong
con phéi van dén y chi, ding vay, ban tham chi sé ching
con hung thu véi tin titc nita. Lic nay giai doan hai
cting hoan thanh.

O giai doan ba ban sé hinh thanh ac cam véi tin
tiic. Ban sé quay lung véi cac tiéu dé bay ra truéc mat
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ban thong qua nhting tobdo ndm réi réc noi noi, quanh
mit tién cac ki 6t hodc trén cac man hinh cong cong.
Néu ban da dat t6i giai doan ba, xin chtic mimg lan
nta! Lic nay, ban da “sach tin tic” va lai lam cht cuoc
doi ctia minh.
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Néu ban cam thdy cach cta téi qua cuc doan, toi xin
goi y mot “ché€ do nhe nhang” hon. La nhu nay: kiéng
hoan toan céc loai bao chi (c& bao in 1an bao dién tu),
radio, ti vi va c luét tin tic trén mang xa hoi. Thay vao
d6 hay doc mot to tudn bao (hodc tuan san). Chi mot
ma thoi. Khong hai hay ba gi hét. Hay doc béan in gidy
chut dimng doc online - don gidn 1a vi bao in thi khong c6
thém duong dan (hyperlink) nao ca. C6 hai ly do khién
hyperlink 1a thit rdt khong 6n. Thit nhét, n6 khién ban
ludn phai quyét dinh xem cé nén nhdp chudt vao duong
dan d6 hay khong - diéu nay lam tiéu ton thoi gian, su
chu y cting nhu mot chiit y chi ctia ban. Thit hai, néu
nhap chudt vao duong dan, ban sé roi khoéi bai bdo can
doc va chdng mdy chéc bi cudn phing vao bé Internet
rong 16n, khong ngtmg bi x6 ddy nhu manh beo troi.
Hay doc to tuan bao hay tuan san ma ban da chon
mot luot tir dau t6i cudi. Pimg chia nho ra doc nhiéu 1an,
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nhét 1a tuyét d6i khong chia ra doc nhiéu ngay. Tt nhat,
hay dat ra giéi han thoi gian, chdng han sdu muoi phuit,
dé doc toan bo to bao. Hay léng lang cai hen gio. D6 1a
céch han ché t6i da nhimg tic dong cta tin tic tiéu cuc
lén nédo bo va tam ly ctia ban. Vay doc bao nao thi t6t?
Mién to'nao it dua tin giat gan va chi danh mot phén rat
nhé cho qudng cdo la duoc. Tuy nhién, nhu da néi, hay
chon ra mot to duy nhét.

Budc tiép theo 1a chi doc mot s6 bai ¢6 dinh cho méi
ky bdo. Nhiéu ban beé cta t6i chi doc t& The Economist
va trong do6 chi chon doc nhiing bai chti chét (mdi 1an
ndm bai c6 tiéu dé “Leaders”). Nhiéu nguei thi chi doc
bai chti ch6t ctia tor Spiegel va bé tat c& cac muc khéc. Lai
6 nhing nguoi chi doc bai editorial® ctia t6ng bién tap
to Weltwoche hay Zeit hodc muc op-ed® trén t& Financial
Times Weekend. Ly tuéng nhat la ban cé thé chon ra mot
dinh dang c6 dinh khong ddi - hodc thay d6i khong
déng ké - lu6bn ndm trén mot trang nhét dinh trong bat
ky s6 bao nao.

Ban s¢ nh& dau minh bé 16 diéu gi quan trong khi

1. Editorial: Bai viét do chdi bién t& béo, tap chi chap but bay t3 quan diém caa
nguoi viét v& mdt van dé& nao dé, thudng dugc danh ra mét trang riéng - ND.

2. Op-ed: Bugc dang trén trang ddi dién cia trang editorial, do cac tac gia
(thwong la nha van, nha béo Ién hogic chuyén gia trong cac 1anh virc) khong truc
thudc toa bao chap but - ND.
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bi han ch€ lya chon nhu vay? Yén tam di, khong sao
cd. Thi du méi tuan ban doc mot bai chta chét caa to
Spiegel, nhu vay mot nam ban doc ndm muoi hai bai. T4t
ca nhiing sy kién quan trong nhét ciia ndm déu da bao
gdm hét trong ddy roi.

Sau mot thang tuan theo “ché& do nhe nhang”, han
ban da sdn sang tién lén “ché€ do triet dé”. Toi day toi
xin méach ban buéc thu hai: khi tudn bao hay tudn san
moi nhat ndm trong hom thu, hay cdt né vao hoc ti ma
khong md ra doc, thay vao d6 hay doc s6 xudt ban it
nhédt mot thang trude. Nhimg chi dé 16n ma ban be cia
ban van thdo luan (noi chién Syria, chién tranh thuong
mai, Brexit, v.v.) déu da duoc dé cap trong cac dn ban
cti. Bang cach doc cac &n bén cti ban sé gidm duoc nguy
co bi cudn trd lai vao vong xody tin titc. Thong qua thit
nghiém cd nhan nay ban sé c6 duoc cdm gidc an tam,
khong con lo bo 1o diéu gi quan trong. Ban sé trd nén tu
tin va viing tam hon trong qua trinh cai nghién tin tuc.

Tuy nhién phai canh bao ring: ché do kiéng khem
tin tuc “nhe nhang” nguy hiém hon rat nhiéu ché do
triet dé bdi ban dang 6 cheéo thuyén nguoc dong tin tuc.
Bai ca du duong ctia truyén thong tin tuc cdt lén vang
hon, ngot ngao hon, mé ddm hon nhiéu. Néu ban du
diing khi (va toi cting mong thé), hay theo cach khéc
nghiét ngay tir dau: tir bd hoan toan tin tuc.
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Néu 16 tai nghién thi phdi lam sao? Téi cting timg
nhu vay: khi Trump ddc ct t6ng théng ndm 2016. Béng
nhién t6i bi cuén vao dong tin tic vé con s6t bau ct.
Doan thoi gian d6 ngay nao t6i ciing tham khdo hai
trang tin New York Times va NZZ. Cho dén tan khi toi
nhéan ra nhing tin tic d6 chi lam t6i thém boén chén va
t6i ching may may téc dong duoc dén ai hay bat ky diéu
gi. Chang m4y chdc toi cdm nhan duoc hiéu ung tiéu
cyc ma t6i sé ké o hon trong cac chuong sau: bén chén
lo au, suy nghi bat hop ly, phi pham thoi gian. T6i ciing
cam thay that té bdi ban than da vi pham cha dich ban
dau. Trang théi can bang ctia toi bi pha v& trdm trong.
Ding bon tuan sau t6i da lai déng van tin tic. Vay khi
tdi nghién thi nén lam gi? Tuong tu nhu khi tai nghién
ruou bia: hay bat dau lai tit con s6 khong. Di nhién quy
tdc nay cting 4p dung cho ca hai ch& d6 kiéng khem tin
tic nhe nhang va triét dé.

Bay gidban da c6 thé dong sach lai, ngay lap tiic tir
bd tin tic - va chdng mdy chdc ban sé tu than trdi nghiem
ich 1¢i ctia viéc kiéng tin titc manh mé. Tuy nhién néu
ban can ti€p stic hodc mudn thuyét phuc nguoi khac, hay
doc ti€p. Cho don ban 1a mot khdu than cong nap day ly
1& chong lai viéc tiéu thu tin tic. Ban ¢6 da thoi gian dé
doc - ngay ltic nay, khi da khong con bi phan tam.
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TIN TUC LA THU VO iCH - PHAN 1

Hén trong vong muoi hai thang vira qua ban da doc co
20.000 m4u tin ngén - trung binh tdm sau muoi tin mbi
ngay néu tinh sit sao. Thanh thuc nghi xem: c6 m4u tin
nao trong s6 d6 da gitp ban dua ra mot quyét dinh ding
dé&n hon cho cudc s6ng, gia dinh, sy nghiép, sy an khang
hay cong viéc kinh doanh ctia ban chua? Mot quyét dinh
ma néu khong nho c6 tin tic kia thi ban khong thé dua
ra duoc ay. Trong tat cd nhing nguoi t6i hoi dén, khong
ai ké ra duoc qua hai tin - trong téng s6 20.000 tin. Ty
lé hitu ich qua thuyc hét suc tham hai! Khi hdi tuong lai
muoi ndm khong con tiéu thu tin tic, t6i chi nhé duoc
mot méu tin thuce sy hiru ich: toi 14i xe dén san bay, dén
noi thi nguoi ta théong bao vi c6 nii ltta phun trao &
Iceland nén chuyén bay da bi hay. Toi da c6 thé tranh
nghe tin tic nay (ctng nhu tiét kiém ca quang duong
dai) néu dién diing s6 di dong dé hang hang khong c6
thé lien lac sém hon.
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Tin tic ching gidp ich gi cho nhing thit thyc sy
quan trong trong cudc séng ctia ban. Chiing chi dé€ giai
tri1a chinh, ngoai ra thi hoan toan v6 dung. Phai mat rt
nhiéu cong stc dé di dén bude nhan thic nay. Rat nhidu
nguoi khong lam duoc diéu do.

Nhung gid su, tréi voi hinh dung, ban thuc sy doc
duoc mot muc tin gitip nang cao chdt lugng cudc séng
- va khong c6 tin tiic nay cudc doi ban sé tdi té di rat
nhiéu. Bo ndo ctia ban da phai tiéu hoa bao nhiéu rac
rudi dé tim ra dugc cay nam truffle quy gia d6?

Rét c6 thé ban sé phan bac: “Khong nhat thiét cu
phai trdng den rach roi nhu thé. Van c6 cach trung hoa
hon: chon loc k¥ noi dung. Ta chi doc nhing tin tuc
cO gid tri va bé qua nhiing thit khac.” Nghe thi hop ly,
nhung lai bat khé thi, béi: ching ta khong thé uéc doan
gid tri tin titc. D€ danh gid xem mot tya béo c6 dang doc
khong, chiing ta phai doc n6 - va chdng may chéc ching
ta lai di ném cad mot dai tiéc buffet tin tic.

Vay ta c6 thé nhuong viéc chon lua tin tic cho cac
chuyén gia khong? Céc nha bdo giéi phat hién va chon
loc sukién dén dau? Trinh duyét web d4u tién duoc tung
ra thi truong ngay 11/11/1993 - sau bom hat nhan, phat
minh nay c6 thé néi 14 trong yé&u nhét cta thé ky 20. Ban
c6 biét tén trinh duyét nay khong? La “Mosaic”. Nhung
khong phdi 16i ctia ban dau - ching qua né khong duoc
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lén tin tdc ma thoi. Thay vao d6, chuong trinh thoi su
Tagesschau & Puc ngay hom 4y dua tin vé viéc cdi to tai
chinh cac ddng phéi. Vé chuyén tham cua tha tuong
Israel Rabin danh cho Bill Clinton. Va vé chuyén Gido
hoang bi ran khop vai. Diéu nay ¢6 nghia: ca ching ta
14n cac nha bao déu khong duoc trang bi gidc quan phan
biet cai gi quan trong, cai gi khong.

Gitta gia tri va kha nang gay chu y truyén thong c6
mot moi quan hé déi nghich: tin tic cang bung nd thi
cang vo nghia. Qua nhiéu nidm t6i dan di dén két luan:
céi gi khong duoc dua tin thi thuong cé gia tri!

Gi4 tri la mot van dé thuan tiy ca nhan. N6 khong
duoc dinh nghia béi nha nudc, ditc Gido hoang, cdp trén
hay béc si trj liéu ctia ban. Va dimg nham 14n n6 véi cai
nhin cda truyén thong. Voi gi6i truyén thong thi hé cai
gi c6 tiém ning thu hut sy chu y thi cai ddy c6 gia tri. Sy
ltra mi nay chinh la c6t 16i m6 hinh hoat dong cta nganh
cong nghiép tin tic. Ho cung cdp cho chiing ta nhimg tin
tirc v b, duoc ban dudi vé boc hitu ich. “Cai hitu ich
d6i dau voi cai méi” - d6 chinh 1a nbi trdn trd ctia con
nguoi thoi nay.

Neéu toi phéi tong hop mot ban tin thoi su Tagesschau
c6 gia tri cho bdn than, n6 sé trong nhu thé nao? No6 sé
gOm céc tin sau: mot bai cap nhat tinh hinh gia dinh. Cac
con t6i da lam nhimg gi? Ching c¢6 mong muodn gi? Vo
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toi dang nghi gi? Xem xét lai nhing viec ma hom nay
toi da c6 thé lam t6t hon, kidu nhu mot bai tu kidm diém
trong ngay. Mot bai theo dai stic khoe gia dinh, bao gdm
ca két qua tht mau. Mot tin cap nhat tinh hinh dau 6m
cua nguoi di. Tinh hinh stic khde tinh than va thé chat
cia mot nguoi ban. Cap nhat k& hoach diéu tiét giao
thong ctia khu phd. K& hoach xtt ly rac thai. Dy an cai
tao can bép. Cac k& hoach nghi duéng. Trao d8i email
v6i mot nha nghién ctitu. K& hoach cho cu6n tiéu thuyét
tiép theo. Mot y tudng kinh doanh méi. Nhé lai cudc tro
chuyén hét stic vui vé lic an trua. Mot bai tuong thuat
tlr hang x6m lang giéng, truong hoc, thanh phg, tiic 1a
tin tic trong ving va trong khu vyc. Nhing thay déi
vé luat dinh dang va sé duoc tién hanh. Cing nhu tat ca
nhting thit t6i can cho cong viéc viét lach.

Liéu “ban tin thoi sy ca nhan” cda t6i c6 duoc
ngudi khac quan tdm khong? T4t nhién 1a khong. Thi
quan trong voi toi hoan toan khong lién quan gi t6i thit
quan trong voi nguoi khac. Chit chua néi t6i nhing
mon trén thyc don tin tic toan cau. Hau hét moi nguoi
ct tudng rang cai thi goi 1a world news® mac dinh déu
quan trong. Ho da nham.

Béo dai déu mudn duy ban tin rang ho mang dén

1. Tin tirc thé gidi - ND.
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cho ban loi thé canh tranh. Nhiéu nguoi da roi vao bay.
Trén thuc té, viéc tiéu thu tin tizc khong mang lai loi thé
canh tranh nao ca, tham chi con bat loi. Néu chuyén doc
tin e qud thuc gitip ban vuon xa thi cac nha bao déu
da ¢ trén dinh cua thap thu nhap. Nhung ho lai khong
& do, ma & vi tri hoan toan nguoc lai. Ching ta khong
biét chinh xdc cdi gi gidp con nguoi thanh cdng, nhung
ta lai biét chdc chin cai gi can tré thanh cong. Viéc ngéu
nghién tin tic ndm trong nhom huy diét thanh cong

nguy hiém nhit.
Take-away

Nha bao chuyén nghiép hay ban than chimng ta, nhimng
nguoi tieu thu tin tuc, déu khong c6 giac quan chuyén
phan biét cai gi dang gid, cai gi khong. Hay tao mot
“ban tin thoi su cA nhan” cta riéng minh thay vi tiéu
thu nhimg thi do truyén thong rao ban dudi vo boc
“quan trong”.
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(MOT THU NGHIEM GIA DINH)

Puong kinh trdi dat nhu hién tai don thuan la chuyén
tinh co. Gid st trai dat c6 duong kinh gap doi - khi &6
dién tich bé mit sé ting bén 1an. Véi mat do dan cu
khong d6i thi dan s6 trén hanh tinh chiing ta ciing s&
téng lén gap bon. Quang canh thanh phd lang mac nhin
chung khong c6 gi thay ddi so v6i hién tai. Quy ban doc
than mén, cudc séng cta ban sé van didn ra y nhu ct
(tam bd qua y€u t6 trong lyc). Nhung c6 mot thi sé thay
dai: tin tuc.

S6 luong “tin quan trong” trén trai d4t mé rong kia
sé tdng gap bon lan so voi tinh ciu (nhé bé) hién tai.
biéu nay c6 nghia: s6 anh huing, thing dién, scandal,
cau sap, than déng am nhac, 4n mang, tai nan lién hoan,
nguoi néi tiéng, ly hon, nui Itra phun trao, séng than, cac
dong tweet, cd map tan cong, de doa khiing bg, virus
may tinh, vé dap, thdm hoa thién nhién, cudp nha bang,
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tranh chdp va trang, tin PR, phdt minh mdi, cong ty
start-up va vu phé san cing tang it nhat bon lan.

Tuy nhién mot s6 loai tin tic sé khong ting mot
céch can xung - va diéu nay dién ra & nhiing noi ma luét
“nhét dn tat” dugc dp dung. Di nhién hing ndm nguoi
ta chi trao mot gidi Nobel cho méi lanh vuc, chit khong
phai bon. Chi ¢c6 mot ca nhan la nguoi gidu nhét theé gioi,
khong phai bon. Ciing sé chi c6 mot van dong vién gianh
huy chuong vang Olympic mon ddy ta, khong phéi bon.
C6 1é s6 nhan hiéu xe hoi, mang xa hoi, cong cu tim kiém
sé tang gdp doi so v6i ngay nay, nhung khong phai gap
bén. Thé nhung & cac lanh vuc khéc, tin tuc sé ting
trudng qud miic binh thuong: v6i dan s6 dong gdp bon,
s0 luong cac man phoi hop anh hiing hay tranh chdp

am 1, cac vu sap nhdp cong ty hodc phan quyét toa an
gay xon xao du luan c6 thé sé ting gap muoi. S6 duong
bay thdng cling nhu s6 ca bt 6n tai chinh sé ting X lan.
Nhung d€ cho don gian, chung ta van sé 18y s6 bon (du
sao day cting chi la mot thit nghiém gia dinh).

Khi ban khéng dinh ring nhiing tin tic minh doc
hom nay phén 16n déu c6 gia tri, c6 nghia trén mot tréi
dat 16n hon, ban sé phai tiéu thy mot luong tin tic “c6
gid tri” nhiéu gdp bon 1an. Thay vi chin muoi phut mot
ngay, khi d6 ban s& phéi bo ra sau tiéng vao viec doc tin.
Va rd rang: ban sé khong lam nhu thé. T4t nhién ban sé

48



NGHE THUAT KIENG KHEM TIN TUC: BI KIP SINH TGN THOI K¥ THUAT s0

gioi han viéc doc tin & mot muc nao do tuong thich véi
céc nhu cau thuong ngay khac, tic trong pham vi trung
binh chin muoi phit ma chiing ta danh cho tin ttc. Dit
sao di nita ban con ¢6 cOng viec, gia dinh, ban be, thu
cung va cac s6 thich khac. Nhung nhu vay cing c6 nghia,
trong hoan canh bét buéc, ban luon sin sang tu gi6i han
trong mot phan tu s tin tic duoc cho la “quan trong
nhat”. Ban c6 thé 1am diéu d6 ching kho khin gi, va ban
cting doan ra duoc cau héi ctia toi réi ddy: néu trong thi
nghiém gid dinh nay ban da sin sang tit bo thi tai sao lai
khong tién hanh lu6n trong doi thuc? Khong 6 tin tuc
nao quan trong dén muic ban khong thé séng thidu né.

Khéng ¢6 mot gidi han chung quy dinh bao nhiéu
phén tram tin tiic la quan trong hay vo nghia. Do d6, khi
ban sin long gidm lugng tin tic tiéu thu di 75% - nhu
trong thir nghiém gid dinh - ban cting s& s&n sang gidm
di 99% trong hoan canh khéc. Vi thé buéc tién téi 100%
la hoan toan logic.

Tuy nhién ban lai sobd 16 mat “diéu gi quan trong?”
Theo kinh nghi¢m ctia t6i: néu c6 diéu gi thyc sy quan
trong xay ra, ban sé luon nghe ngéng duoc cho dit ¢6 &n
minh trong chiéc kén ngan tin tiic. Néu duong 6ng nuéc
du6i tang hadm bi v&, hang x6m quan tam sé béo ban
hay. Ch&'béo chi dén noi thi da qua muon rdi. Va dau dé
trén thé giéi bon khiing bs danh bom xe buyt, ban cling
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sé biét tin thoi. Gia dinh, ban beé va dong nghiép sé dua
tin dén ban con chuén xac hon ca cac co quan bao dai
vé nhimg sy kién “trong dai”. Ban tham chi con duoc
huéng loi ich gia tang tir thong tin hai ting® kiéu nay:
ban biét cac méi uu tién cling nhu quan diém song ctia
ban be, va tir &6 biét cach danh gid nhimg ngudi dua tin.
Néu ban khong biét gi vé vu tdn cong xe buyt thi ciing
khong sao ca. Nguoc lai 1a khac. Hay vui mimg. Biét bao
diéu toi té c6 thé dang dién ra & nhiing hanh tinh khac,
nhung chiing ta van cam thay binh thuong khi khong
hay biét gi ca.

Phan l6n thoi gian, ban sé tim hiéu duoc nhiéu
sy kién thuc sy quan trong bing cach doc nhiing cuén
sach hay. Sach phi hu cau thuc ra khong khac gi nhimg
bai bao dai duoc 1én dan y chat ché va nghién ciu
phan tich ky ludng. T4t nhién: sach khong phat hanh
ngay trong ngay dién ra su kién, khong phéi kiéu “as
it happens”.? Nhung diéu nay hoan toan khong thanh
van dé, boi hiém c6 sy kién nao thuce sy quan trong khéan
cap doi voi ban ca.

1. Nguyén géc: “Metainformationen”. tiéng Anh 1a “metainformation” hay
“metadata”, diing d& chi “théng tin ciia thdng tin”, Vi du, néu mdt cubn sach dugc
xem a thong tin thi cac di¥ kién nhu tén tac gia, noi xuét ban, tya d& sach duoc
xem la thong tin cGa thong tin - ND.

2. Tam dich: “cap nhat ttrc thoi” - ND.
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Take-away

Khong mot tin tiic nao quan trong dén muc khong c6
n6 thi ban khong song néi. Mot cudn sach hay c6 gia tri
gap ngan lan cho cudc séng va stic khoe ctia ban hon 1a
v0 s0 ban tin.
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~ TN Ttic KHONG THUOC
VONG TRON NANG LUC CUA BAN

Vay “quan trong” cu thé nghia 14 gi? C6 hai nghia. Hiéu
theo nghia hep cing nhic, mot thit 1a quan trong khi né
gitp ban dua ra quyét dinh ding din. Hiéu theo nghia
rong hon, hé 1a thu gitp ban hiéu duoc nhing méi tuong
lién trén thé gi6i thi déu quan trong. Trong phan tiép
day toi sé st dung cd hai dinh nghia. Ban chon nghia nao
cting khong thanh van dé. Dii theo nghia nao thi tin tic
cting khong c6 gid tri gi ca. Kiéu gi di nita, t6t hon hét la
nén “cai nghién tin tic”.

Nha dau tu huyén thoai Warren Buffett da stt dung
cum tir tuyét voi Circle of Competence. (Dich nghia: Vong
tron ning lyc). Nhing gi nam bén trong vong tron déu
duoc ndm vimg thuan thuc. Thit ndm ngoai vong tron
thi khong ai hiéu hodc chi hiéu mot phan. Phuong cham
song ctia Buffett: “Hay ndm r6 vong tron nang lyc cta
béan than va & yén trong ddy. Vong tron nay lon bao
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nhiéu khong quan trong. Nhung nhat thiét phai biét ro
duodng tron chay t6i dau.” Tom Watson, nha séng lap
IBM, chinh 1a minh chiing s6ng cho ly thuyét nay. Ong tu
bach: “T6i khong phai thién tai. Téi théng minh c6 chon
loc nhung t6i luén y thic giéi han trong pham vi d6.”

Hay nghiem khac sdp xép doi séng su nghiép ctia
ban chi trong pham vi vong tron ning luc. Sy tap trung
quyét ligt nay khong chi dem lai 10i ich tién bac. Quan
trong hon hét, ban tiét kiem duoc thoi gian nho vao viéc
khong phai lic nao cting phai can nhic xem nén tap
trung chu y vao thit gi. Diéu nay dic biét ding véi viec
tiéu thu tin tic: tri thic trong pham vi vong tron ndng
lyc chinh 1a cong cy, 1a con dao phiu thuat sic bén dé
ban c6 thé phan cit rach roi gitta nguén thong tin quy
gia va vo gia tri.

Cu thé hon: t4t ca thong tin vira van véi vong tron
ndng lyc ctia ban déu c6 gia tri. T6t hon ban nén phét 1o
tat cd nhing thi ndm ngoai vong tron nang lyc. Chiing
chi khién ban lang phi thoi gian va 4&nh hudng dén sy tap
trung ctia ban.

Vay vong tron nang luc c6 gi? Ngay nay ban chi
c6 thé tim thdy thanh c6ng su nghiép trong pham vi
hep cda minh - trir mot s6 rat it ngoai 1é. Hiéu biét cang
sau, nang lyc cang manh trong pham vi hep nay thi ban
cang thanh dat. Néu ban la nguoi gi6i nhat the giéi trong
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pham vi hep d6 nghia la ban da vé dich. Diéu nay lién
quan t6i hiéu ung “nhdt dn tdt” ma toi da thao luan trong
cuén Die Kunst des guten Lebens®. N6i ngén gon, ban
c6 sut la chon: hodc thanh “thdng ngdc thién tai” hodc
thanh ké that bai.

Thoat dau cum tix “thdng ngdc thién tai” nghe cha
ra lam sao ca. Tuy nhién ban ciing c6 thé goi tén khéc
1a “bac thay”. Nghe 16i cudn hon nhiéu dung khong?
Beethoven la mot “thing ngdc thién tai” tiéu biéu: trong
lanh vyc sang tac nhac giao hudéng, 6ng gidi nhat thé
gioi. Ngoai th€ manh d6 ra nhiing thi khac ctia 6ng
déu binh thuong. Picasso 1a mot “thang ngdc thién tai”.
Juri Gagarin, ngudi dau tién bay vao khong gian, 1a mot
“thdng ngdc thién tai”. Isaac Newton, nha khoa hoc vi
dai nh&t moi thoi dai, 1a mot “thang ngdc thién tai”.
Ngoai pham vi vong tron nang lyc, ong chi la mot ga
kho; viéc dau co ching khoéan da khién ong d6 no.

Mot khi vé ra duoc vong tron nédng luc chuén xac,
ban sé dé dang phan dinh thong tin nao t6t cho néo va
thong tin nao nén vat vao sot rac. Gid st ban la bac si
phéu thuat tim thi tap chi khoa hoc chuyén nganh 1a thu
thuoc pham vi luu tam ctia ban. Ngoai ra ¢6 thé 1a tap
chi hogc sach vé ky ning lanh dao (trong truong hop ban

1. Tam dich: Nghé thuat séng an nhan - ND.
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dan ddt mot nhom lam viéc). Nhimg thit khac ban c6 thé
yén tam bé qua. Ban khong can biét chuyén tdng thong
nuéc nay bat tay véi tong thong nudc no. Ban khong
can biét dau d6 trén thé gi6i c6 hai doan tau vira dam
nhau. Bo néo ctia ban da day s&n réi. Cang dé tam vao
mdy chuyén vun vit, ban cang c6 it chd tréng danh cho
nhting thong tin thyc sy hiu ich.

Gid strban la kién truc su. Vay thi ban ciing nén doc
cac tap chi hodc sach chuyén nganh. T4t nhién ban phai
cap nhat vé cc du thio stta d6i luat xay dung. Tty thudc
vao timg thanh phg ma ban sé tiép can nhimng thong tin
nay theo nhiéu c4ch khac nhau, nhung chic chdn khong
phai tlr moét trang web tin tic chung chung. C6 thé ban
sé doc ca sach va tap chi gitip ban cap nhat nhtimg xu
huéng thim my va thiét k€ méi nhat. Va qué that doi
khi cac tap chi chuyén nganh nay rat dit tién. TAm quan
trong c6 gia ctia né. Ban khong can biét Trung Qudc c6
phong tau thdm do 1én sao Héa hay khong. Ding danh
thoi gian cho nhimg chuyén nhu thé.

Mbi vong ning luc lai ¢6 mot nhém san phim
truyén thong chuyén biét ma ban nhat thiét phai doc. Cai
gi khong thudc vong ning luc thi t6t nhat nén bé qua.
Chung ta c6 nén diung Google khong? T4t nhién rdi, khi
ban tim ki€m thong tin lién quan t6i vong tron nang luc
ctia minh. Mang Internet chita day thong tin c6 gia tri.
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Mic du vay trong khi luét web ban phai cdn than khong
dé sdy chan vao nhiing thit vo bd mang tinh gidi tri.

Lic nay day trong tay ban la con dao phau thuat
sdc bén ¢6 thé chia tach nhimg thi quan trong va vo
b6 ra khéi nhau. Néu ban luon sdp xép cudc séng xoay
quanh vong tron nang luc cda ban than, ban sé nhan
thdy: 99% nhimg gi ban doc, nghe va thdy trén truyén
thong déu vo nghia voi ban. Hay cdt bé chiing.

Take-away

Hay xac dinh vong tron ndng luc ctia ban than. Hay
huéng vao chiéu sau thay vi chiéu rong. Hay doc tat
ca nhing gi thudc vé vong tron ndng luc. B6 qua tat ca
nhiimg thut ndm ngoai vong tron ning luc cia ban.
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H¢ than kinh trung wong cta chiing ta phan tng cuc
manh trudc cdc tdc nhan kich thich nhin thdy dugc, gay
chan dong, stng s6t, choang vang, mang tinh c4 nhan,
am 1, pho truong, phan cuc, dé thay d6i, diy mau séc - va
cye yéu trude cac thong tin triru tuong, da tAng da nghia,
két cdu phuc tap, phét trién cham rai, lién két véi nhau
va can phai phan tich. Cac nha sdn xudt tin tic khai thac
swmét can bang nhén thitc nay mét céch c6 he théng.
Truyén thong tin tic, dit 16n hay bé, déu dua vao
cdi tic thoi. Nhimg cau chuyén ly ky, nhimg btc anh
16e loet, nhing video chan dong va nhtng “su that”
gdy stmg s6t thu huit sy chu y ctia chiing ta. Pay 1a cach
van hanh ctia m6 hinh kinh doanh nay - cac quang céo,
nguon cung cap tai chinh cho toan b génh xiéc tin tuic,
chi c6 thé ban duoc néu nguoi ta nhin thay chiing, ¢6
nghia chiing phai duoc bao boc béi tin tic hao nhoéng.
Hau qua: tat ca nhiing gi 4n dy, phuc tap, triru tuong,
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phét trién cham rai va sau sdc déu sé bi truyén thong -
cling nhu chinh ching ta - gat di, méc cho cac ndi dung
d6 mang lai nhiéu gia tri hon cho cudc s6ng ctiing nhu su
hiéu biét vé thé gidi cua chiing ta.

L&y vi du su kién sau: ¢6 moét chiée xe di qua cau.
Cay cau bi sap. Truyén thong sé tap trung vao céi gi? Vao
chiéc xe. Vao nguoi ngoi trong xe. Ho dén tir ddu. Mudn
di t6i dau. Ho trdi qua tai nan nhu thé nao (néu song sot).
Ho 1a kiu nguoi nhu thé nao (hoic timg nhu thé nao
trude khi tai nan xdy ra). Tat nhién s6 phan ctia ho that
den dui - nhung liéu diéu d6 c6 quan trong v6i ching ta
- nhimg ké khong quen khong biét? Khong hé. Cai quan
trong thuc sy chinh 1a - cay cau! D6 bén két cdu cda cay
cau. Cau héi dit ra liéu con nhimg cdy cau nao khac c6
cuing kiéu két cau va vat liéu xay dung, va nhimg cay cau
d6 ndm & dau. D6 moi 1a didu déng quan tam - d€ khong
con ai khéc gdp nguy hiém nita. Hoan toan nguoc lai voi
chuyeén chiéc xe hay nguoi 14i. Bat ky chiéc xe nao cling c6
thé khién chiéc cau bi sap. C6 thé chi mot con gié manh
hodc mot chu cin chay rong trén cau cting da lam né nut
gdy. Thé nhung tai sao truyén thong lai dua tin vé chiéc
xe bi dé bep? Béi vi n6 nghe cuc ky kinh khing, vi nguoi
ta dé gan noi dung cau chuyén lén mot ca nhan nao dé -
va thong tin nay c6 thé duoc sdn xudt voi gia ré mat.

Mot vi du khac: mot nhan vién so thué gian 1an va
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gay thiét hai mot triéu Euro cho thanh ph6. Gidi truyén
thong sé vo vap 1dy anh ta. Ho sé phoi bay qué quan va
cudc s6ng riéng tu ctia anh ta ra anh sang. Hoan canh
truong thanh nhu thé nao? Pong co ctia anh ta 1a gi?
Tam tu ra sao? Quan hé véi cdp trén 6 t6t khong? Voi
déng nghiép thi sao? Nhung anh ta thuc ra khong phai
trong tam cau chuyén. Trong su vu nay c6 hai thit quan
trong: cong tac quan ly rui ro va van héa doanh nghiép
cta s¢ thué. Ching méi 1a thit dang luu tam. Quan ly
rui ro 16ng 1éo cting van héa doanh nghiép tuong ting sé
ludn cho ra mot hay vai ké loi dung - nhung tiéu st ctia
ho thi hoan toan khong lién quan.

La nhimg ké nghién tin tic, chiing ta lu6n di long
vong v6i mot ban d6 nguy co® sailech trong dau. Chiing
ta khong biét van dé clia cay cau rot cuoe la gi, trong
tuong lai nén x4y cau cng nhu thé ndo, ai chiu trach
nhiém cho viéc xay dung do. Tuong ty, ching ta clng
déanh gid hau hét nhimg chu dé khac mot cach sai lam:

* Khing b6 bi cuong diéu, stress kinh nién bi
xem nhe.

1. La loai ban db véi cac khu vuc dia ly dwoc danh diu theo mau séc d& phan
biét noi ndo c6 nguy co' cao vé mét vén vé gi d6 (chdng han dich bénh, dong
dét, v.v.) - ND.
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¢ Chuyén moét ngan hang pha san bi cuong diéu,
su vO trach nhiém tai chinh bi xem nhe.

* Britney Spears duoc tung ho, cdc két qua nghién
ctu khi quyén bi xem nhe.

* Phi hanh gia duoc tung ho, y t4 thi bi xem nhe.

e Céac vu cd map tdn cong bi cuong diéu, dai
duong bi acid héa thi xem nhe.

¢ Tai nan mdy bay bi cuong diéu, hién tuong
khéng khéng sinh bi xem nhe.

* Y kién duoc thdi phong, gidi phap bi xem nhe.

Cam gidc quan trong ma viéc doc tin ticc hdng ngay
mang lai khac hoan toan véi viéc ddnh gia mét cach thuc
t€ - dan t6i cac hanh vi khong hop 1y va sai 1dm c6 hé
thong. Cac nguy coma ban doc duoc trén béo chi khong
phai 1a nguy co thuc su. Khong it nguoi sau khi xem
canh roi may bay trén ti vi thi khong ddm bay cd mot
thoi gian dai - cho du tai nan nhu vay la vo ciing hiém va
khong du co sé dé thay d6i hoan toan hanh vi.

Ban sé néi rang nguoi ta phai tu y thiic duoc nhimg
diéu nay va tiéu thu tin ttic mot cach thong minh chu?
Sai. Ban khong thé 1dy suy nghi ly tri va phan doan sang
su6t dé bu ddp cho khuynh huéng coi trong nhimg cau
chuyén giat gan. Nao bd ctia ching ta qué yéu 6t. N6
khong phan biét duoc nhiing thit trén. Ngay cd chuyén
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vién ngan hang va nha kinh t€, nhing nguoi ¢6 dong co
manh mé dé lam cong viéc danh gia nguy co mot cach
ly tri, ciing khong lam duoc chuyén d6. Ban biét rdi ddy,
chi c6 moét gidi phap duy nhét: gidi thoat ban than hoan
toan khéi viéc tiéu thu tin titc. Pimg ¢6 tim hiéu ban d6
nguy co sai léch trong tay. Hay vat né di.

Take-away

Khi doc tin tiic, ban sé dung nén mot ban dd nguy co sai
léch trong tri 6c. Ding dua ra bat ky quyét dinh gi dua
trén tin tic. Hay chi ra quyét dinh dya trén cac nguy
co thuc sy Ban sé tim thdy chiing trong sach, trong cac
con s6 thong ké va trong cac bai viét dai da qua nghién
ctru ky ludng.
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Tin tuc khién ban phdi trd mot cai gia rat dit dé, bai
ching lam lang phi thoi gian - theo ba cAch nhu sau: thit
nhat 14 thoi gian tiéu ton cho viéc tiéu thu tin tic - tuc
thoi gian ban phi pham vao viéc nghe, doc, xem tin ttic,
luét tin trén laptop hodc di dong. Thit hai, ban can thoi
gian dé doi su tap trung sang viéc khac, con goi 1a chi
phi chuyén d6i - tuc 1a thoi gian ban danh mat trong qua
trinh quay lai gudng cong viéc cii ma ban dang lam do
truée khi bi tin titc lam sao nhang. Thi ba tin tic lam
gidm do tap trung trong mot thoi gian dai ké ca sau khi
da duoc tiéu thu xong. Nhing cau chuyén va hinh anh
tir tin tic van 4m anh trong tam tri ban nhiéu gid sau d6
va lién tuc 1am gian doan ludéng suy nghi cta ban.

Tinh toan nhanh mot chut: budi sang ban lat xem
béo, budi trua nghe tin tic trén dai va budi t6i thi xem
bén tin thoi sy Tagesschau. Hay cong ca nhimg 1an liéc
nhanh qua céc trang web tin titc yéu thich ctia ban trong
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may phuit gidi lao gitta giorlam viéc cang thdng. Tinh luon
cé nhiing lan liéc qua day vo toi tin tuc trén di dong va
thong qua newsfeed ctia mang xa hoi ma ban thi thoang
“tu thudng” cho ban than. Cong hét lai chinh 1a téng
thoi gian ban danh cho tin tic. Pew Research Center -
mot vién nghién ctru ctia Hoa Ky - uéc tinh khodng thoi
gian nay mat tir 58 dén 96 phut méi ngay. Ngoai ra, trinh
do hoc véan cang cao, thoi gian xem tin cang nhiéu.

Bay git ban can tinh thém thoi gian 14y lai su tap
trung. Ctt m6i 1an ban lai phéi diéu chinh suy nghi. Ban
b6 d& cong viéc & doan nao? Ban luu tap tin kia & dau?
Ban dang tinh lam gi trudc khi bi tin tic hép hén? Qua
trinh tai tap trung tu tudng cudp méat cia ban hai dén ba
phtt méi 1an.

Hay cong thém hai lan ndm phiit khi dau 6c ban cu
vuong vén nghi vé cau chuyén vira doc, ching han vé
nhting buc dnh ctia mot vu tai nan tau héa. T4t cd cong
lai, ban tiéu phi dén mot tiéng rudi mot ngay.

Nghe c6 vé khong dang la bao ding khong?
Nhung doén cd tudn ban sé phi pham dén nguyén mot
ngay lam viéc. Ngay céd khi tinh toan sit sao thi ban
cting mat dén mot thang moi nam. Pung thé, nguyén
mot thang! Mot nam ctia t6i ¢6 ¢t muoi hai thang, con
ctia ban (néu ban c6 doc tin tiic) thi chi con c6 mudi mot
thang. Tai sao ban cut phai lam thé? Va ban sé ching
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minh duoc gié tri gi tuong ting véi thoi gian bi tiéu phi?
Ban hiéu ro thé gi6i hon u? Ban md rong vong tron nang
luc? Ban dua ra quyét dinh sdng sudt hon? Ban trd nén
tap trung hon? Tam hon ban sé thanh tinh hon?

Nhin trén quy mo toan cau, thoi gian bi mat di la
vo ké. Lay vi du céc cudc tdn cong khing bé & Mumbai
nam 2008. Thi pham da giét chét mot liuc hai tram nguoi
nhdm tao ti€éng vang. Thit tudng tuong, c6 mot H nguoi
danh ra trung binh mot tiéng quan tam t6i thadm kich
& Mumbeai: hg theo déi tin tic cting nhu xem cac “bién
tap vien thoi sy” khua moi mua mép trén truyén hinh.
Udc tinh thuc t€, chi riéng An Do da c6 hon mot H dan.
Hén rat nhiéu nguoi trong s6 d6 bé ra ca ngay theo doi
drama nay. Tuy nhién ching ta sé ctt tinh toan mot cach
sit sao. Mot ti nguoi nhan voi mot tiéng dong hd sao
nhéang thanh mot ti gio sao nhang, tuong duong véi hon
mot tram nghin ndm. Tudi tho trung binh ctia con ngudi
trén thé gidi 1a sdu muoi sdu ndm. Tu duy theo kinh t€,
viéc tiéu thu tin tic “lang phi” mat hai nghin cudc doi
- gép muoi 1an s6 nguoi chét vi am sat. Hiéu theo nghia
nao do, cac t6 chuc dua tin da vo tinh tré thanh dong
minh ctia bon khing bg. Tat nhién nghe ¢6 vé 16 mang
khi d6i chi€u nan nhan khing bd v6i nan nhan tin tuc.
Nhung su that dang budn la nhitng ké khiing bd can dén
gioi truyén thong. Toi sé ban sau hon ¢ chuong 28. Thoi
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gian lang phi cho tin titc Michael Jackson qua doi con
ghé gém hon: bi kich v6i nguoi than va fan ham mo cta
Michael Jackson that ra hoan toan vo nghia véi phan lon
chiing ta - mic dut vay ching ta vén tiéu phi hang triéu
gio dong hé vao chuyeén do.

Thong tin ngay nay khong con 1a thit tai nguyén
khan hiém - nhung su chu y thi nguoc lai. Tai sao ban
lai d6i x1t v6i n6 mot cach thiéu trach nhiem nhu vay?
Vi stic khée, danh vong va tién tai ctia ban than, ban lai
khong hé phung phi. Nha hién triét Seneca tir hai ngan
ndm trude da kinh ngac nhan thay riing: hé 1a chuyen tién
bac thi chiing ta déu cuc ky ha tién. Nhung dung t6i thoi
gian thi chung ta lai hét stic phung phi - méc di thoi gian
m6ila thit tai sdn duy nhat chiing ta thyc sy phai tin tien.

Trong sudt cudc doi toi da doc vo s6 sach vé quan
tri thoi gian va thit hoc theo hang ta goi y. Két luan rut
ra tir tat cd nhiing thit nghiém héo y nhdm tiét kiem thoi
gian nay: khong c6 phuong phép nao don gidn va hiéu
qué hon viéc tir b6 tin tiic hong gianh lai thoi gian séng.

Take-away

Néu ban muén duoc ting méi nim mot thang tron ven
- nham danh thoi gian cho gia dinh, dam mé, sy nghiép
- thi hay tranh xa tin titc. Khong c¢6 hanh déng nao ting
ban nhiéu thoi gian hon thé.
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Tin tic khong c6 chiic nang 1y gidi. Cac mdu tin ngin
vi nhu nhiing bong béng xa phong 16ng lanh v tan khi
roi xuéng bé mit thé giéi phtic tap nay. Cang tréo ngoe
hon khi cac hang tin lai v6 cting tu hao & viéc ho c6 thé
dua tin that chi tiét. Hau hét nhing thong tin nay khong
khéc gi tac dung phu hodc di ching ctia nhing ngudn
cian sau xa hon. Ngay ca khi mdi ngay ban déu ngau
nghién tin tic va hinh &nh vé Syria, ban cting khong trd
nén hiéu biét hon chut nao vé cudc chién nay. Tham chi
nguoc lai: cang nhiéu hinh énh va ban tin chién truong
v vap ldy ban, ban cang hiéu it di vé nhiing gi dang
dién ra ¢ vung chién su cting nhu nguyén nhan cta
ching. Cac hang thong tan cting nhu nguoi tiéu thu tin
titc déu mic chung mot sai lam: nguoi ta nham lan gitta
mot chudi thong tin dit canh nhau véi sy thong hiéu vé
nhimg mdi tuong lién trong thé gidi. “Facts, facts and
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more facts”® - day la cuong linh sai 1Am ctia hAu hét moi
héng thong tan. '

Thuc ra chiing can hiéu dugc “ngudn phat” cta
nhimg sy kién nhén tién. Thyc ra ching ta nén tim toi
“budng mdy”, noi phét ra tin titc. That dang tiéc, c6 qua
it nha bdo c6 kha ning dién gidi nhimg m&i quan heé
nhan qua nay. Béi cac quy trinh dinh hinh nén nhiing sy
kién c6 y nghia 16n vé vin héa, tri thic, kinh t&, quén sy,
chinh tri va sinh thai thi thuong la vo hinh. Chuing rat
tric trdc, phi tuyén tinh va kho tiéu héa déi véi nao bo.
Vi vay céc hang tin déu chi dimg lai & nhimg thi dé xd
ly: cac giai thoai vt vanh, cac scandal, chuyén nguoi ndi
tiéng va hinh dnh vé nhimg tham hoa. Chiing duoc san
xudt voi chi phi ré mat va dé tiéu hoa.

Tham chi nhiing nha bao hi€m hoi c6 kha nang
hiéu r6 “budng may” va viét vé né cting khong c6 ché
ma déng bai. Chtt chua noéi t6i thoi gian tu duy. Ly do:
phan 16n doc gia tha tiéu thu mudi miu tin ngén hon
la mot bai bao sau sdc. Muoi vu scandal néng s6t dit
canh nhau thu hit nhiéu sy ch y - va tu dong kém theo
doanh thu quang céo ting cao - hon 1a mot bai viét tri
tué véi cung dung lugng.

Liicnhé chdcban ciing quen thudc véi cac trang tréng

1. Tam dich: “Tin tirc, tin tic va thém nhidu tin tirc” - ND.
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trong sach gidi 6 chit, trén d6 khong c6 gi ngoai nhiing
cham c6 danh s6. Nhiém vu dit ra 1a noi cac chdm theo
thit tu. Khi d6 hinh thit cu thé méi dan hién ra. Tin tic
khong khac gi nhitng chdm nay - ngoai viéc khong ai cd
gang ndi chung lai dé gidi cdu d6. Cho dit ban tiéu thu
bao nhiéu tin tic di nita, ban van sé khong tim ra hinh
thu can gidi.

Dé nhin ra buc tranh t6ng thé ban can nhiing lién he
that cu thé: sy hoa minh vao cau chuyeén, su phu thudc
qua lai, cac phan hoéi, nhimg dnh hudng truc tiép - ciing
nhu hé qua phat sinh tit cic 4nh hudng dé6. Nhung canh
nha béo dua tin lai khong quan tdm t6i nhing diéu nay.
Tin tuic trai ngugc voi hiéu biét. Chung chi cho thay cac
sy kién - nhimg su kién roi rac, chi don thuan la “Facts,
facts and more facts”.

Thuc t€ lai hoan toan trai nguoc: hdu hét moi thi
dién ra trén doi nay déu phuc tap. Lam nhu thé cac hién
tuong déu doc lap vo6i nhau 1a déi tra - su d6i tra duoc
tuyén truyén béi cdc nha san xudt tin tic con ké tiéu thu
tin nhu ching ta lai thdy vo ciing thom ngon hdp dan.
Qua that nguy hai chét nguoi, béi: tiéu thy tin tiic nham
“hiéu thé gi6i” con té hon ca khong tiéu thu bat cit tin
gi hét. Thomas Jefferson, mot trong nhimg “t6 phu” lap
qudc ctia Hoa Ky, tir ndm 1800 da som nhan thdy rang:
“Nhimng ai khong doc gi cd con hiéu biét hon nhimg ké

68



NGHE THUAT KIENG KHEM TIN TUC: BI KIP SINH TON THOI KY THUAT 50

chi biét doc bao®.” Su kién khién tu duy bi han ché. Nao
b0 ctia ban bi nhan chim trong cac thong tin. Khi tieu thu
tin tiic, ban c6 do gidc rang minh sé hiéu 16 thé gisi. Ao
gidc nay dan t6i sy tu phu (tir chuyén mon tiéng Anh 1a
overconfidence). :

Trong mot nghién ctru néi tiéng, gido su Paul Slovic
tieDai hoc Stanford kiém tra dnh huéng ctia thong tin len
hanh vi ca cuoc dua ngua bing céch lién tuc cung cap
cho nguoi choi thong tin vé nhiimg con ngua. Ong khong
nhtmng héi nguoi tham gia con ngua nao sé chién thing
ma con vé niém tin ctia ho vao dénh gia ctia ban than.
Két qua? Luong thong tin vé ting con ngua (thong tin
hoan toan ranh mach) khong anh huéng dén do chinh
xac trong du doan, nhung lai dnh hudng cuc 16n dén su
tur tin ctia nguoi choi. Sy de dit, e ngai, khiém ton can c6
bi cudn troi béi con li thong tin. Cac phan tich cdn trong
gio day bién thanh nhtng niém tin théi qua.

Ban doc than mén, hin ban khong muén tré thanh
nan nhan cta sy boi thyc tin tirc nay. Ban biét rdng: chat
luong ctia cac quyét dinh ca nhan sé bi thuyén gidm boi
“facts, facts and more facts”. Nguoc lai, hay tirbd tin tuc,
tam chdp nhan sy that ring ban khong thé hiéu thé gisi

1. Cau nguyén géc ciia Jefferson 1a: “Toi xin n6i thém réing ké nao khong bao giey
ngd dén t& bao thi hidu biét hon nhiing ké doc no.” - ND.
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theo cach d6. Ban sé trd nén khiém t6n hon véi nhimg
gi minh biét, than trong hon, d4n do hon, va khong bién
thanh nan nhan cta overconfidence.

Max Frisch tir hon b6n muoi ndm truéc da viét rat
thdu su6t: “Khong ai biét chuyén gi dang dién ra. Bao
chi ngay nay qua ngay khac chi gia vo nhu ho biét.” Sy
kién trudc mét che khudt su hiéu biét. T6t nhat ban nén
bd ti€p nhan tin tic hing ngay. Hay doc sach va nhimg
bai viét dai c6 khd nang mo ta su phuc tap ctia thé gioi -
chit khong phai nhiing tit bao giat gan. Khong phéi voi
phun sy kién. Khong phéi nhiing chdm roi rac. Chéng
mdy chdc chi sau vai thdng, ban sé duoc tudng thudng
bing sy thdu hiéu 1o rang hon thé gidi nay.

Take-away

Tin tic khong gitip ta thdu hiéu thé gioi, tham chi nguoc
lai. Hay quay lung v6i con mua keo ngot du hodc ctia tin
tic. Hay doc nhitng cudn sach hay ho va cac bai bao dai,
chét lugng c6 khé ning cung cdp cho ban céi nhin séu xa
vao budng may cta thé gioi.
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TIN TUC LA POC DUGC CHO CO THE

Tudng tuong c6 hai loai. Ndo bo loai A chii yéu phan
ung trudc tin tuc tiéu cuc. Nguoc lai, ndo bo loai B sé
nang dong hon khi tiép nhan thong tin tich cuc. Loai nao
s6ng t6t hon? Di nhién 1a B: trong khi loai A séng cing
thing va lo au, loai B tap trung tan hudéng mit tich cuc
ctia cude s6ng. Chiing vui thich trudc moi thit xinh dep
ma minh nghe va thay duoc, va mim cuoi bé qua moi
diéu tiéu cyc. Loai nao s6ng lau hon? Hién nhién 1a A.
Loai B, méc cho tam ly vui tuoi dang nguong mo, sé bi
dao thai khéi nguén gen chung chi sau vai thang. Chi
con loai A s6ng sot. Dé song sot, loai nay phéi luon luon
canh giac, luon phan ting cyc ky man cdm trudc thong
tin tiéu cuc. Chuing ta chinh 14 loai A.

Céi tieu cuc duoc coi trong hon cai tich cye. Vi vay,
thong tin tiéu cyc tdc dong lén chiing ta manh gép doi
so voi thong tin tich cuc. Tam ly hoc goi hién tuong nay
1a thién kién tiéu cyc (negativity bias). Hanh vi nay c6
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thé quan sat thay tir khi tré mo6i mot tudi. Chiing phén
ting man cam hon trudc cac tac nhan kich thich tiéu cuc
hon 1a tich cyc. Nguoi 1on ching ta ciing tuong tu. C8
phi€u gidm muoi phan tram khién ching ta budn ba
gdp doi so v6i cdm gidc vui suong khi né ting gia muoi
phéan tram. Thién kién tiéu cyc 1a phan tng bam sinh.
Truyén thong tin tiic khong gieo cdy vao chung ta diém
yéu trudc thong tin tiéu cuc, ho chi thao ting n6 mot
cach khéo 1éo. Ho mang dén 6 at nhing cau chuyén giat
gan von duogc do ni déng giay cho bo nao day lo au
cta chung ta.

Tin tic khién cho hé than kinh giao cdm - mot phan
ctia hé than kinh thyc vat - luon phai hoat dong. Mbi
mot cau chuyén xdc dong déu cé thé kich thich giai
phong hoéc mon stress cortisol. Cortisol luu chuyén
trong huyét mach du it du nhiéu déu lam suy yéu hée
mién dich va can trd su sdn sinh ho6c mon tang trudng.
Khi doc tin tuic, ban dit co thé trong trang thai stress.
Dbén phién minh, stress kinh nién lai dan t6i cac roi loan
tieu hoa va phat trién (t€ bao, toc, khop xuong), tam ly
boén chon lo 1dng va dé bi nhiém trung. Cac tac dung phu
tiém tang khac ctia viéc tiéu thu tin titc bao gém rdéi loan
lo &u, dé tuc gian, gidm dién nhin va hoi ching vo cdm.
Noi ngdn gon, doc tin tic 1a mao hiém sic khoe tinh
than va thé chat ctia ban than.
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Theo mot nghién cttu cta Hiép hoi Tam ly hoc
Hoa Ky, mot nira s6 nguoi trudng thanh c6 triéu ching
stress do doc tin ttic. Diéu nay khong c6 gi dang ngac
nhién. Trong vong muoi ndm qua c6 hai thi ¢4 thay déi
triét dé: thit nhat chiing ta tiéu thu nhiéu tin tic hon
trude kia - nho sy phé bién khdp noi cta dien thoai di
dong va man hinh hién thi tin tic. Ctt muoi nguoi My
thi c6 mot ngudi mo6i mot giorlai kiém tra tin tic the gici
mot lan. Véi tin tic trén mang xa hoi, ti le ndy tham chi
con cao hon. Thit hai, tin tiic ngay mot téo bao va gay
s6c. Gido su Graham Davey, cht bién tap chi Journal of
Experimental Psychopathology®, xac nhéan réng ca hai sy
thay d6i nay thuong gay hai dén stic khée tinh than cta
nguoi tiéu thy tin tic. Mot s6 video tin tizc con dit doi téi
néi chiing kich thich céc triéu chiing cing théng c4p tinh
nhu r6i loan gidc ngd, tam trang that thuong, m4t khong
ché& hanh vi va tham chi PTSD®.

Al cling c6 ndi lo riéng. Doi khi chiing ta bi ndi lo
bua vay va khong thé xoay x&. Trong moét moi truong
s0ng lanh manh luén c6 r4t nhiéu cach thic dé d6i pho

1. Tam dich: tap chi Tam than bénh hoc Thwec nghiém - ND.

2. PTSD viét tat clia Posttraumatic Stress Disorder, tam dich “réi loan csing thang
sau chén thuong”. 1a nhirng réi loan tam Iy kéo dai sau khi bénh nhan trai qua
mot hay vai sw kign gy sang chén nao d6 c6 tinh chét de doa tinh mang hosc
thadm hoa dic biét - ND.
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t6t hon véi nhimg tinh huéng nhu thé (nhu t6i da miéu ta
trong cudn Die Kunst des guten Lebens). Dang tiéc thay,
viéc tiéu thu tin tic khién nhing phuong phap déi pho
ndy trd nén vo hiéu. Gido su Davey da chiing minh
ring tin tic tiéu cyuc trén ti vi lam trAm trong héa noi
lo c4 nhan, cho dit noi dung ctia chiing chéng lién quan
gl dén nhau.

Nhing ai muén séng khée manh thi can c6 y chi.
Y chi dé tu duy séng suét, dé lam viéc hiéu qua, dé an
u6ng lanh manh va git cho co thé luén ning dong. Péng
tiéc, cang stress thi y chi cang gidm. Diéu nay dan t6i su
tri hoan hanh dong (lan ltra). Con nguoi thay thé nhiing
hanh vi khé thyc hién nhung quan trong bing nhiing
hanh vi dé dang nhung vo nghia. Ching han, chiing
ta thay chuyén di tap gym mét nhoc bang viéc luét cac
trang tin. Liic nay day, ching ta roi vao mot vong ludn
quén: viéc tiéu thu tin tirc dan t6i stress kinh nién, stress
lai lam suy gidm y chi. Khi da thiéu y chi, chiing ta lai
mudn luét web 1lau hon mot chat, khién ta lai cang stress
hon va y chi thi cang tudt déc.

Két luan & day rat ro rang: viéc doc tin ttic lam gidm
chat luong cudc séng cta ban. Ban s6ng mot cach cang
thdng hon, dé& c4u kinh hon, d& méc bénh tat hon va rét
cudc chét som hon. Day 1a mot tin hét stc dang budn -
tuy nhién n6 lai c6 thé khién ban chu y.

74



NGHE THUAT KIENG KHEM TIN TUC: Bi KIP SINH TGN THOI KY THUAT S0

Take-away

Viéc tiéu thy tin tic khong chi gay tic dung phu léen
tinh than ma cd thé chat. Cudc s6ng ctia ban da d cang
thdng cho nén dimg nap thém stress nhan tao vao d6 -
nhing thit hoan toan chdng mang lai 1¢i ich gi. Co thé s&
cam on ban vi diéu do. '
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C6 khodng mot tram hai muoi loai bay tu duy ma
chung ta thuong xuyén mic phai. Toi da viét nhiéu
vé chung trong cac quyén Nghé thugt tw duy ranh mach
va Nghé thudt song hanh phiic, git thanh cong. Chiing ta
rat hay chéch huéng khéi su duy ly ciing nhu khong
phai lic nao ciing suy nghi va hanh déng sdng sudt.
Nhiing 16i tu duy nay lam suy gidm chat luong cac
quyét dinh ctia ching ta trong cong viéc va ca trong
cudc song riéng. Tin tic - chdng nhimg khong lam
sang té dugc gi - tham chi con trdm trong hoa mot s6
16i tu duy trong d6.

Ldy vi du vé cha dé cta moi 16i tu duy, duoc
goi 1a thién kién xic nhdn (confirmation bias). Cau héi
dat ra: “3, 6,9, 12... s0 ti€p theo la s6 may?” Néu suy
nghi nhu hau hét nhimg nguoi khéac, ban sé néi “15.”
Nhung thuc ra “14” hay “52” cting van dung. Va ban
sé cit ngang “Khong, quy luat & day ro6 rang la budc
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ba don vi!” Diting, nhung khong nhat thiét phai thé.
Quy luat ctia day s6 nay cting c6 thé la: “S6 sau phai
16m hon s6 trudce”. Vay rot cudc 1a tai sao? Khodng céch
ba don vi chic hdn da bat mét ban trudc nh4t, ban méc
ket trong d6 va ngay tir dau da bi che mét khéi moi
kha nang khéc.

Day la hanh vi hoan toan binh thuong. Chuing ta tu
donglodi cac ddu hiéu trai nguge véi quan diém ua thich
va dé dang tiép nhan nhiing thong tin khing dinh niém
tin ctia ban than. Day s6 chi la chuyén nhé. Nguy hiém
hon 1a nhing chuyén lién quan t6i quan diém chinh trj
hoic tién bac. Chung ta déu 1a chuyen gia trong viéc dién
gidi thong tin méi sao cho lap truong trude nay khong bi
suy suyén. Cang doc tin tic, ban cang gdp nhiéu thong
tin khing dinh minh dting, cho dii quan diém ctia ban
sai di chdng nita. Tin tiic ngay nay khong con mang chtic
nang mi khoan tién phong khoan thiing nhimg y kién
sai lam (gi6ng nhu truée day khi nguoi ta tiép nhan rat
it tin tiic), ma nguoc lai con bdi dép chiing. Nguén tin
tic nguy hai nhét chinh 1a mang xa hoi, noi confirmation
bias hoat dong nhu b6 loc tich hop trong cac thuat toan
- Facebook hién thi chinh x4c nhiimg gi n6 doan ban s&
thich nghe va xem. Ban tim kiém nhiing ¥ kién trai chidu
trong v0 vong, cho dui chiing ¢6 ton tai trong “danh sach
ban bé” ctia ban.

77



ROLF DOBELLI

Thién kién xac nhan nguy hiém nhét khi n6 di
kém v6i hé tu tudng. He tu tudng la mot trong nhing
thit ngu ng6c nhat ma nao bo con nguoi san xuét ra. Vé
co ban ching 1a nhing nha ti tu tudng tu ta dung lén.
He tu tudng cdu thanh tit cac y kién Ity thira mudi lén,
ching cung cdp hang déng cac quan diém va kién tao
nén toan bo thé gi6i quan. Ching hoat dong trong néo
b6 nhu dong dién cao thé, 1a thti pham gay ra rat nhiéu
pha doén mach va lam chay moi cau chi. Hay tranh xa
cac heé tu tuéng va gido diéu bang moi gia - nhat 1a khi
ban thdy minh déng cdm véi ching. Hé tu tudng chic
chén 12 sai 1am, chting thu hep thé giéi quan ctia ban va
dan dét ban t6i nhimg quy#ét dinh tdi té. Tin ttic ciing cd
thién kién xac nhan va do d6 doéng vai tro tro thu cho
cac hé tu tudng. Het nhu diéu ching ta quan sat thay
trong cac cudc thdo luan chinh tri: chi can ném mot con
bao tin tic vao dan chung, ho sé tu khdc chia ré phan
cuc véi nhau.

T6i day moi chuyén da kha r6 rang. Tuy nhién,
véan dé la nguoi ta hoan toan khong nhan ra minh bi
roi vao bay hé tu tuéng. Khi ban gdp mot nguoi ¢ dau
hiéu bi anh huéng béi tu tudng gido diéu, hay héi doi
phuong: “N6i to6i nghe xem ban can phai d6i mat v6i
su that cu thé nao dé tir b thé gidi quan ctia ban than.”
Néu ho khong c6 cau tréd 10, hay tranh xa nguoi d6. Va
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tranh ca tu tudng cia ho nixa.

Tuy nhién dimg trd nén ty mén, va hay tu van
ban than y nhu vay khi ban nghi ngd minh dang tién
gan chii nghia gido diéu. Hay tim dén nhiing ¥ kién
trai chiéu. Nhu thé€ nay: tuéng tuong ban duoc moi
dén mot chuong trinh talk-show trén truyén hinh cing
ndm khach moi khéc, tat cd déu cé y kién nguoc lai
v6i ban. Chi khi nao ban ¢6 thé trinh bay quan diém
ban than mot cach thuyét phuc truéc nam quan diém
doi lap ly luan chit che thi y kién cta ban méi thuc
su dang gia.

Nhung ngay ca khi dau 6c ban khong bi ggm nham
boi hé tu tuéng nao d6, ma ban than ban - binh thuong
nhu nhiéu nguoi khac - tu xay dung nhimg hoc thuyét
riéng veé thé gidi, vé thi truong chiing khoén, vé con ché
nha hang x6m, vé noi tam cta cap trén, vé chién luoc
ctia d6i thl canh tranh - thi ban vin c6 thé mic phai
16i thién kién xdc nhan. Viéc tiéu thu tin tic khoét sau
thém nhiing diém y&u ban ning nay, ngay ca khi ching
khong nghiém trong. Tai sao? Béi vi tit luong tin tic vo
han, chiing ta luén tim th&y du ching ctt hong ciing 6
céc hoc thuyét ctia ban than - cho du chiing sai 6 rang.
Hau qué: chiing ta dan tré nén ty phy, mi quéng vé
tinh thidn, mao hiém mot cach ngu ngdéc va bd 1& nhiéu
co hoéi tuyét voi.
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Take-away

Tin tic cung ¢6 “cha dé ctia moi 16i tu duy” - thién kién
xac nhan. Hay chtt dong chat van cac hoc thuyét yéu
thich ctia ban than hong dua ra nhiéu quyét dinh sang
su6t hon. Nhung ban chi c6 thé lam dugc diéu nay khi
tir bd moi ngudn phat tan tin tic.
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_ TINTUCCUNGCO
THIEN LECH NHAN THUC MUON

Thé gidi la mot mé hén loan phtic tap, bién d6i khon
ludng. Nguyén nhan va h¢ qua khong c6 quan hé tuyén
tinh v6i nhau. Trong hau hét moi truong hop, su tuong
téc cia hang tram, tham chi hang ngan nguyén nhan méi
dan dén mot két qua nhat dinh. Va két qua lai thuong tac
dong nguoc lai lén timg nguyén nhan.

Thi du khting hodng tai chinh nam 2008. Mot hén
hop cocktail doc hai gdm nhiéu didu kien chiu trach
nhiém cho sy sup d6 dong loat ctia he thong tai chinh: sy
hung phén ctia thi truong ching khoan, cac khoan vay
thé chdp cé nhan cao viit, niém tin dam dong ring gia
nha dat s& khong bao gio di xudng, t 1é no ngan hang,
chung khoan t6ng hop (v6i nhimg céi tén bi hiém nhu
Chuing khodn bdo dim bing thé chip (Mortgage-Backed
Securities) hay Nghia vy no thé chip (Collateralized Debt
Obligations), bao hiém cho céc loai ching khoan trai tu
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nhién (v6i nhing cai tén nghe con ky quéc hon), hanh vi
gian 1an cta cac co quan xép hang tin dung, hanh vi gian
1an cta cac dai ly cho vay thé chap, con khat ctia cac nha
dau tu chau Au véi trai phi€u Hoa Ky, su giam sat 1ong
1éo ctia cac ngan hang hai bén bo Dai Tay Duong, céc
cong thiic tinh rii ro sai lam, nhiing hinh thitc bdo ddm
tudng nhu ctia nha nudc, van van va van van.

Hoi tudéng lai, moi thit duong nhu rat rd rang. N6
cho chting ta 40 gidc nhimg khung hoang kia c6 thé ly gidi
duoc - va du doan duoc. Diéu nay goi 1a thién léch nhin
thitc muon (hindsight bias). Tuy nhién tai thoi diém do,
gitta tam bao, moi thit déu mo mit. Va dang tiéc cling sé
chéng c6 gi ro rang hon &tam cudc khiing hoang tiép theo.

Di nhién du khong co6 tin tic chiing ta van roi vao
bay thién léch nhin thitkc mudn, nhung viéc tiéu thu tin tic
khién 16i tu duy nay cang tram trong hon. Ban tin cang
ngén thi cang nguy hiém.

Tin tic du cyc ky ngdn gon nhung van phai trinh
bay ra mot cau chuyén. Diéu nay chi c6 thé thuc hién bang
mot qua trinh t6i gidn hoa khic nghiét. Bat ké c6 chuyén
gi dién ra - mot tai nan xe dap nhé hay mot cudc khiing
hoéng kinh t€ toan cdu - sé chi luén c6 mot hai nguyén
nhan duoc vién dan. Hang ta nhiing nguyén nhan khac,
su tuong tac ctia chiing cling nhu sy tac dong nguoc gitta
sukién va nguyén nhan (hiéu ing khuéch dai/ gidm thiéu)

82



NGHE THUAT KIENG KHEM TIN TGC: BI KIP SINH TON THOI KY THUAT s0

déu bi che gidu. Do d6, nguoi tidu thu tin tiic méc phai 4o
gidc rang thé gi6i don gidn va dé hiéu hon thuc t6. Rét
cudc, chat luong cac quyét dinh ctia ho bi gidm stit theo.

Khi ban tix bé tin tic va thay vao d6 chon doc sach
hay nhting bai bdo dai vé mot chit dé cu thé, hodc thao
luan véi cac chuyén gia, ban sé nhin nhan buc tranh toan
canh thuc t&€ hon r4t nhiéu. Va ban sé& khong bi méc phai
do tudng rang tuong lai that d& doan biét.

N6i thi dé hon lam, bdi nao bo chiing ta thém khat
nhing cau chuyén “nghe c6 ly” - cang don gidn ngén
gon cang t6t. Con chuyén ching c6 phan anh thuc tai
hay khong khong quan trong. Canh nha béo dua tin
thich cung cdp cho chting ta nhiing cau chuyén gia tao
nhu thé. Thay vi dua tin ring thi truong ching khoan
gidm 1%, ho lai viét rdng: “Thi truong gidm 1% tai vi X.”
X nay hau nhur1a mot nhan t6 cd rich nao do: ky vong lai
thay d6i, néi lo vé dong Euro, cong b s6 lieu thi truong
lao dong, quyét dinh cia ngan hang trung uong, mot
vu tén cong khiing bg, cudc biéu tinh cia nhan vién tau
dién ngam, cai bit tay gitta hai vi t6ng thong va nhiéu
ly do khac. Nhung trén thuc t&: khong c6 mét nhan t6 X
don 1é ndo ca. Vi sy vin tit nay ma tin tuc tat yéu bién
thanh nhing ly gidi rac rudi.

Diéu nay nhéc t6i nh¢ dén thoi hoc phé thong. Sach
gido khoa lich str ctia t6i dua ra ba nguyén nhan (khong
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phai hai hay bay) cho su biing nd ctia cudc cach mang
Phap. Cu thé 1a gi thi t6i khong nh¢ ro, nhung ciing
khong quan trong, bdi vi chic chdn d6 chi la mot phan
trong nhing nguyén nhan thuc sy, va cting chdng ai biét
dich xéc chung la gi. Chting ta khong biét chdc chén diéu
gi dan dén cach mang Phap, va cang khong biét tai sao
lai vao nam 1789. Tuong ty, ching ta cting khong biét
10 tai sao thi truong chung khoan lai tién trién nhu bay
gio. C6 qua nhiéu yéu t6 lién quan. Chung ta khong biét
chic chén, tai sao mot cudc chién tranh né ra, tai sao cé
su dot pha cong nghé hay tai sao doi béng Barcelona
da thdng doi Madrid. Nha bao nao viét nhiing cau nhu
“Thi truong dién tién nhu vay vi nguyén nhin X” hay
“Cong ty pha sén vi nguyén nhin Y” thi hodc 1a ngu hodc
c6 tinh lira doc gid. Dinhién, X va Y c6 thé c6 tac dong
nhéan qua, nhung diéu nay kho long ching minh duoc,
chua ké cac nhan t6 khac con ¢6 thé tic dong tham chi
manh hon. Céc ban tin thuong duoc chao ban duéi dang
cac “bai phan tich”. Nhung thuc ra ching chi 1a nhing
m4u chuyeén vit.

Hay chong lai cdm dd mudn ly gidi thé gidi mot
cach ré tién nhu thé. Diéu d6 sai rat sai. Néu lam vay,
ban sé khong thé tiép xuc véi nhing tu duy chan chinh,
nghiém tdc dong thoi tu tudc bd co hoi hiém hoi dugc
thuc su hiéu thé gi¢i du chi mot chiit nao doé.
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Take-away

Khi tiéu thu tin tttc, ban s& méc phai 4o giac ring thé gisi
don gidn va dé hi€u hon thuc t&. Hay tu tu duy thay vi
chdp nhan cac ly gidi rac rudi ma nhimg médu tin ngdn
mang dén cho ban.
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Hay ké nhanh tén mot loai hoa, mot mau sic va mot
loai vat cung!

Pa xong? Néu liet ké nhu hiu hét moi nguoi, hin
ban da ké “hoa héng”, “mau d6”, va “ché” hodc “meo”.
Mic cho c6 mudi ngan loai hoa khéac nhau, hang may
chuc mau sdc va cd mot trdm loai thu nuoi. D6 goi la
thién kién c6 sin (availability bias). Chuing ta chi nghi dén
nhimg thit c6 sdn truéc mit, hodc thi ta hinh dung trong
dau tuc thi.

Toi da viét rat chi tiét vé availability bias trong cudn
Ngh¢ thudt tw duy ranh mach. Thi “available”, tic la co
s&n, c6 4nh huéng 16n dén quyét dinh ctia ching ta. M6i
mot quyét dinh déu dua trén mot nén tng quyét dinh
tap hop tirnhiéu thong tin. Chting ta thuong tién thé dua
dim vao ngudn thong tin d6i dao sdn c6, chit khong phai
vao nhimg thong tin c6 thé quan trong hon, nhung tiéc la
phai tim t6i méi thdy. Vi du trong kinh t& ban diéu hanh
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xt ly cadc muc trong chuong trinh lam viéc theo thi tu.
Chi khong phéi uu tién nhing viéc c6 thé quan trong
hon nhung khong nam trong chuong trinh lén s§n. Mot vi
du khac trong chinh tri: t6i séng & Bern. Thi d6 ctia Thuy
St khong 16n 1dm nén khong tranh khéi chuyeén quen biét
ai d6 lam viéc trong chinh phi. Mot vién chric chinh pha
cap cao timg ké voi t6i, trong cac budi hop béo cdo hing
tudn clia cac thanh vien Bundesrat (day 1a ti nguoi Thuy
Si ding dé goi bo trudng), ai ndy déu vé vap nhimg binh
luén cta truyén thong truéc hét. Didu nay rat mét méi,
béi 6ng ban t6i ct phdi lién tuc nhic nhé moi nguoi ring
van con nhiéu chiit & quan trong dang chd duoc giai
quyét hon la binh luan truyén théng. Tin titc ¢6 siic manh
khung khié€p trong viéc thu hut sy chi y. Didu @6 khién
viéc dua ra cdc quyét dinh tinh tdo gan nhu bat kha thi,
déc biét trong kinh t€ va chinh tri.

Khi tiéu thu tin titc, ban c6 nguy co'stt dung chiing
lam nén tdng cho céc quyét dinh ctia minh. Tham chi
ngay ca khi tin tiic khong mdy lién quan t6i chii dé ban
quan tdm. Diéu nay xay ra hoan toan trong vo thuc:
chéng han ban nghe tin mot chiéc may bay roi tirbén kia
bén cau. Hom sau c6 kha ning ban cn bay t6i London
dé ky hop déng. Ban khong lén méy bay va hity bé cudc
gdp 80, cho du chi€c may bay bi roi kia khong lién quan
gi dén chuyén bay t6i London ctia ban.
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Tin tic khién ndo bd ching ta thodi mai, vay nén ta
thich ddm chim vao d6. Hinh anh, video va tua dé cang
xuc dong cang chiém nhiéu khong gian trong ndo. Tir d6
tin tic chiém 18y vi tri tién phong trong tu duy. Do vay
chuing sin cd (available) hon tat ca cac loai thong tin khéc
- chi s6 thong ke, d6i chiéu lich st, cdc 1ap luan va phan
bién phtic tap - mic dit nhiing thong tin nay c6 thé hiru
ich hon nhiéu d6i v6i viec dua ra quyét dinh.

Ai dit ra cha dé, nguoi d6 c6 tiéng noi trong cudc
tranh luan. Néu ctt méc canh phong vién quyét dinh thi
ban nén quan tam, ban sé cap cho ho qua nhiéu quyén
luc 1én cudc s6ng cda chinh ban. Ban doc than mén, liéu
ban c6 mu6n cdm lai cudc doi minh? Dimg dé nhing ké
lam cong ludn bj stress nay ndm quyén diéu khién. Ho
rdt hay nhdm 1an gita “khong c6 san” va “khong ton
tai”, béi ho khong c6 thoi gian 1an kinh phi dé di tim
kiém thong tin c6 gia tri. Va ching ta, nhiing nguoi tiéu
thu tin tic, gan nhu ty dong tiép nhan sy nham 14n nay.

Céc phong vién 1dy tin con pham phai mot sai 1am
nghiém trong thit hai. Ho nham 1an gitta “ngén ngira”
va “khong ton tai”. Nhitng hanh dong anh hing giup
ngén chin tai hoa, tic c6 tdc dung ngan ngira, phan 16n
déu lu mo trong mt phong vién tin tic. Ctt phong vien
téi tram ctru hda gan nhat 14y tin 1a chuyén hién nhién.
Nhung khong chic ho sé lén bai vé tran hoa hoan da
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duoc ngan ngira nho hanh dong sang sudt cia mot ai
do. Mac du dép lta thi kém hiéu qua hon phong ngua
hoa hoan rat nhi¢u. Gid st nguodi nao d6 c6 thé thuyét
phuc Hiép hoi Hang khong Hoa Ky 14p dét cta chéng
dan cho budng lai may bay dé tranh nhing vu tdn cong
nhu ki€u 11/9. Khong mot phéng vien nao sé viét vé con
ngudi hodc sédng kién nay. Tin tic néi vé cac ca cdp ciu
y t€ subuit pha ctia doanh nghiép va hoat dong gidi ciu
trong viung chién sy, nhung lai khong phai vé nhting
hanh dong ngin chin céc bién c6 d6. Mdi ngay c6 hang
triéu hanh dong anh hiing - cic ky su da xay dung cong
trinh vimg chai d€ cac cay cdu trén cao toc khong sup
xu6ng, cac phi cong ha canh trong dém hoéc gitta suong
mu, nhing nguodi me cho con udng thudc kip thoi. T4t
cd ching déu 1a hanh dong ngan ngira. T4t c4 déu khon
ngoan. T4t ca déu c6 ich cho xa hoi. Nhung t4t c4 déu vo
hinh d6i véi phong vién tin tiic 14n nguoi doc tin. Goi y:
nén c6 mot giai Nobel cho thanh tyu phong ngira.

Rui thay, phéng vién dua tin con mic phai mot
16i thit ba. Ho nhdm gitia “thiu ving” va “khéng quan
trong”. Doi khi cai thi€u vang - tiic khong dién ra - méi
1a cdi can quan tam. Vi du dot lam phat duoc du doan
tr mudi nam trudce van chua xay ra. Hosc su sup d6 ciia
dong Euro dy doan tit ndm 2010 vén chua thiy dau.
Hodc dich bénh toan cau duoc s6 lieu thong ké du doan
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rdt c6 kha ning xdy ra van chua thanh hién thuc. Phéng
vién c6 bdn ning kém nhan biét sy thi€u ving, béi trong
ho, gidc quan cdm ung viéc dang dién ra duoc uu tién
mai gita. Vi thé ho bd sét nhiing con ga khong géy,
nhung mot ngay no c6 thé lai gay to nhat.

Take-away

Phong vien tin tic ¢6 nhimg diém mu ban ning - d6
khong phai 16i ctia nguoi lam bao, ma 16i ctia hinh thuc
tin tie. Ho nham 1an gitta “khong ¢6 sdn” véi “khong
ton tai”, gitta “ngan ngira” voi “khong ton tai”, va “thiéu
véng” voi “khong quan trong”. Pimg d€ ching tré thanh
diém mu ctia chinh ban. Hay tit bd tin tic va hoc cach
nhin r6 van vat tré lai!
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NGON NUI LUA Y KIEN

Ban nghi thé nao vé lda mi bién d6i gen? Theo ¥ ban
chiing ta liéu c6 cn thém luat phdp vé tri tué nhan
tao? Quan diém ctia ban vé 6 t6 tu 14i 1a gi? Ban ¢6 tan
thanh viéc ty do budn ban va tiéu thu cac chat kich
thich loai nhe?

Khi nghe thdy nhting cau héi nhu trén, ndo cta
ban sé ngay lap tic hinh thanh y kién, cho di1 ban
khong phai la chuyén gia trong van dé d6. Ngon niii lim
Y kién tu n6 phun trao va khong thé kiém soat. O day
ching ta ban vé mot 16i hanh vi kinh dién: chiing ta
hinh thanh ¥ kién cho nhimg cau héi chuyén biét ma,
thit nhat, ta thuc su khong quan tam, thit hai, khong
thé trd 10i thau dao, hodc thit ba, qua phiic tap dé tri 6¢
gidn don ctia ta c6 thé tiéu hoa. T6i xin 14y vi du cho
timg truong hop.
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Vi du vé mot diéu t6i hoan toan khong quan tam:
mdy ndm trudc toi c6 tham gia tranh luan nay lra vé
mot vu scandal lién quan dén doping - mic du khi d6
toi khong theo doi mon thé thao c6 dinh liu hay bat ky
mon nao khéc, va toi cting chd quan tam cac nhan vat
chinh dat thanh tich nhu thé& nao. T6i da c6 thé khong
can phat biéu y kién va tranh duoc nhimmg hén loan noi
tam di kém v6i chiing. Téi con nhé minh chi bt gap
cht dé d6 tir mot bén tin tinh ¢ doc duge. Néu khong
tai tin tic thi ngon ndi Ita y kién trong t6i da tiép tuc
nga yén an binh.

Vi du vé thu chiing ta khong hiéu biét thau dao:
nim t6i mua he c6 dep khong? O Thuy Si c6 mot thung
ling xa x6i héo lanh tén goi Muotathal. Chi c6 vai
nguoi dan song tai d6 - ho ty goi minh la “Muotathaler
Wetterschmocker” (vui long Google dé biét them chi
tiét) - va tu dé ra nhiém vu du béo thoi tiét theo mua
dua vao kién, qud thong va nhing thit tuong tw. Khong
phdi chuyén ti€u lam dau. Nhing nong dan chan chat
d6 khong hé ngay ngo6 don thuan - ho cyc ky tinh khon
voi truyén thong. T4t nhién nhimg du bdo nay hiu hét
déu sai, va rdt c6 thé nhimg nguoi Wetterschmocker biét
16 diéu d6. Nhung ho ciing biét, bdo chi va truyén hinh
thich dua ho lén séng va phéng van ho, vi thé ho cui
tiép tuc tham van nhimng con kién rimg nhu mot tro mua
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vui. Sy thyc la: khong ai biét duoc mtia heé nam t6i néng
lanh ra sao. Chi vi mot ngon ni ltra y kién phun trao
trong thung léing nao do, ban khong nhat thit phai dé
mét t6i né.

Cubi cting 1a vi du vé mot cau hoi qué phuic tap
vOi ndo bo: hai muoi ndm nita liéu 6 nd ra mot cudc
chién tranh thé gisi khac? Khong néi truée duge.
Nhung véi tu cach la nguoi tieu thu tin tic, gan nhu
ngay nao ban cting bit gap mot cau chuyén nao d¢6 vé
tinh hinh cang thdng leo thang gitta Hoa Ky va Trung
Quéc. Vay c6 nghia hai cuong quéc nay sdp chodng
nhau dén noi u? Didu duy nhat ta c6 thé khdng dinh
1a xac sudt caa viec @6 16n hon khong phan tram va
nhé hon mét tram phan tram. Muc do cdng thing ma
truyén thong dua tin vé tinh hinh dia chinh tri khong
lien quan gi t6i kha nang né ra mot cudc dai chién
thé gidi ca. , |

Va ching ta ¢6 khuynh huéng - dic biet véi nhing
cau héi kho - nghieng hén vé mét trong hai phia. Réi
sau do6 ta méi tham van nhimg hidu biét theo le thuong
dé tim 1y do ctng c6 lap trudng ctia minh. Diéu nay c6
lien quan t6i trdi nghiém tic dong. Tac dong 1a cam giac
tuc thoi, don chiéu. Cam gidc nay hoi hot va chi ¢6 hai
hinh thdi - tich cuc hodc tiéu cuc, “thich” hosc “khong
thich”. Chuing ta nhin mot khuén mit - thich. Chiing ta
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nghe v& mo6t vu an mang - khong thich. Cudi tudn c6
néng - thich. Mua - khong thich. Tac dong nay tat nhién
6 cai ly riéng ctia n6 - chi 1a khong phdi v6i cac cau hoi
héc bua, khi d6 chiing ta lai 1am lan gitta tac dong va
cau tra 10i dang. Tin tic duoc nhao nin dé tao ra nhing
tac dong khong can thiét. Vang, ta khong thé nao tiéu
thu tin tic ma khong bi tac dong. Vi thé tot nhédt ban cui
mac ké ching.

Noi tém lai, that sai lam tram trong khi ban nghi
minh phai c¢6 y kién vé moi thit trén doi. 90% y kién cda
ban 1a thira thai. Nhung viéc tiéu thu tin tic thoi thuc
ching ta khong ngimg dua ra y kién. Viéc nay khién
chiing ta m4t tap trung cling sy tinh tam. Y kién giong
nhu chiéc mi - méi nguodi déu c6 mot. Khi tiéu thu tin
tic, c6 thé vi nhu ban c6 mot khudn mit chi toan 1a mii.
Hay muong tuong hinh dnh nay néu lan t6i ban khong
kim duoc ma lén tiéng vé cha dé yeu thich & muc do x
nao dé. Hoic tinh t& hon thi nhé dén Marcus Aurelius,
mot chinh khach ¢6 1é 14 xudt ching nhét moi thoi dai.
Tir hai ngan ndm trudc, ong da khuyen moét diéu tuong
ty: “Nguoi c6 toan quyén khong cho y kién vé viéc nay
viéc no, nho' d6 ma gidi phong tam hén khoi néi au
lo. Béi nhimg thut dy tu chiing khong thé ép ta dua ra
phan xét duoc.”
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Take-away

90% y kién ctia ban 1a thira thai. Hay biét tiét ché va dimg
dé tin tiic nung néng ngon nui ltra y kién trong ban. Tu
do chan chinh c6 nghia khong nhat thiét phai cho y kién
vé bdt ky cht dé gi. Trude tu do ngoén luén 1a tu do im
lang. Hay biét kiém ché!
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Dé tu duy can phai c6 su tap trung, dé tap trung can
phai c6 thoi gian tinh tdm. Khi ban mé ctta d6n dong
tin tic cudn cudn, su tap trung ctia ban sé bi quét sach
ngay lap tuc. Tin tic bién ban thanh ké suy nghi nong
can. Nhung khoéng chi ¢6 thé. Ching con anh huong téi
tri nhd ctia ban.

C6 hai loai tri nhd. Tri nhé dai han c6 khé nang luu
trt 16m, trong khi tri nhé ngén han chi c6 thé chia rat it
(ban thtt lap lai moét s6 dién thoai muoi chit s6 sau khi
chi nghe qua c6 mét 1an duy nhat). Con duong tir tri nhé
ngan han t6i dai han di qua mot 16 kim trong nao bo.
Bat ky thit gi ban mudn hiéu déu phai di qua diém nay.
V6i thong tin triru tuong thi chi ¢ cach thong qua sy tap
trung. Vi tin tic pha v su tap trung, né cht dong lam
suy yéu khé ning th4u hiéu.

Ban di t6i Paris khong phai chi trong mot phut. Ban
khong thé chay xuyén qua bdo tang Louvre trong ba
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muoi gidy. Tai sao nhu vay? Boi vi ndo bo ctia ban can
giai doan khéi dong dé c6 thé ti€p nhan nhimg dn tuong
méi. D€ xay dung su tap trung trong qué trinh doc, ban
phéi danh thoi gian doc t6i thiéu muoi phit. Néu bi han
ché thoi gian, nao cta ban chi xi Iy thong tin moét cach
hoi hot va khong thé luu trit ching. Hay ty van xem:
muoi ban tin quan trong nhét trong thang vira réi la gi
(nhimg tin bay gio khong con thdy nira 4y)? Hau hét moi
ngudi déu khong ké néi ndm tin. Vay thi tai sao ban phai
tiéu thu thui khong déng gép gi vao trinh do hiéu biét
cta ban than?

Thém nita, tin tic online con ddc hai hon tin trén
bdo gidy: mot nghién citu ctia Nicholas Carr da chi ra
rdng mot tai liéu c6 cang nhidu duong dan hyperlink thi
kha ndng doc hi€u cang gidm. Béi véi mdi duong din
nao bo ctia ban ludn phai quyét dinh c6 nén nhap chuot
vao hay khong. Mot sy phan tam kéo dai - giong nhu c6
ai go lién tuc vao canh ctra hodc dién thoai ctt vai giay
lai 6 chuong.

Su phan tam nghiém trong nhét dén tir cac video
tryc tuyén - dac biét khi chiing pho ra hinh &nh thu nhé
giat gan. Nao cua ban kho long cuong lai ma khong nhap
chuét vao d6. Thé1a lai them vai phut quy gid bi mat di.
Hay n6i ding hon 1a con nhiéu hon vai phit, béi video
ti€p theo lai dang chyuc nhay ra chao moi. Réi dén video
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ti€p sau nira. Mot luic sau ban nhin déng hé va ty hoi:
thoi gian tr6i dau mét réi va ban ndy minh dang 1am d&
t6i chd quai nao dy nhi?

Nha khoa hoc doat gidi Nobel kinh t& Herbert Simon
da nhan ra van dé tir gan nira thé ky trudc: “Cé thé nhan
thdy tuong d6i ro thit bi thong tin tieu thu: kha nang tap
trung ctia nguoi tiép nhéan. Thong tin 6 at dan dén thiéu
tap trung.” Trong khi & thoi Herbert Simon ching ta
phéi nhan nai cho doi thong tin (thong qua tiéng go ndp
hom thu hay nhac hiéu chuong trinh thoi su Tagesschau)
hodc tham chi phai tim duong dén voi tin tic (& ki 6t ban
béo), thi ngay nay su tap trung ngay cang gidm stt tram
trong do nhiing chuoéng béo, tin nhin, news feed, ctta
s0 tin titc pop-up trén trinh duyét cing nhiéu hinh thuc
gay gian doan khéc. Ching ta khong can di tim tin tic

' nita, chiing sé tu im t6i ta. O bat ky noi nao.

Tai sao ta lai d& dang dau hang truée cac hinh thic
gay sao nhang ky thuat s6 nhu thé&? Béi thuat toan cta
cac tap doan truyén thong biét r6 hinh dnh va video nao
c6 thé ha guc y chi chiing ta. Nhiing thuat toan nay cang
ngay cang tinh vi hon trong khi diém xu4t phat ctia ban,
nhing nguodi tieu thu tin tic, thi cang ngdy cang kém
hon. Viéc ghé tham bat ky trang tin nao déu 1a mot cudc
dau tranh gitta sy cam dé va y chi trong d6 y chi ctia ban
hau nhu déu bai tran. Tai sao ban ctt phai ddy bo nao
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vao cudc chién mau me khong can sic nay khi ma ta
chidng thu duoc gi dang gia?

Trén thyc té tinh hinh con t& hon. Khong nhtng ban
khong dat duoc gi ma con bi mat di nhiéu hon. Ban danh
mat khong chi sy tap trung ma ca y chi vén nén danh
cho nhimg thit ¢6 ¥ nghia hon. Gido su tam 1y nguoi My
Roy Baumeister da chi ra y chi trong thoi gian ngén hoat
dong giong nhu co bdp. Sau mot cude dua marathon,
ban khong con c6 thé bat ndy ti phuong nhu mot qua
bong tennis. Chat ATP (adenozin triphotphat), ning
luong cho co bdp, da bi dung hét va phai duoc téi nap.
Y chi ciing vay. Trong béi canh do, gido su Baumeister
noi dén tinh trang suy nhuoc i chi (willpower depletion):
mot khi y chi ctia ban da can kiét, n6 khong con sin dé
lam nhiém vu ti€p theo vén can dén stic manh va quyét
tam. Do d6, ban lu6n cdm thay khong hai 1ong vé nhing
ngay lam viéc ma ban tiéu thu nhiéu tin tic, ngay ca khi
ban khong hé lang phi thoi gian: dy 1a bsi ban hiu nhu
khong lam duoc gi ra t&m ra mon.

Béi vi thé nao ban ciing that bai trong cudc chién
trén cac trang tin, chién luoc hop ly duy nhét & day la
khong 1én chién truong ngay tir dau, tic tranh xa hoan
toan moi trang tin tic. Ngoai ra: tai sao ching ta phai
tang khong cho nhiing cong ty nay thoi gian séng quy
béu, y chi can kip va dw liéu ca nhan cta minh chi dé
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nhan lai nhitng thit vé van ciing quang cao? Mot thuong
vu t& hai vo Iy hét suc! Tin tic lam 6 nhiém tam tri. Hay
gitt cho bo ndo ludn sach sé, thoang dang. N6 1a co quan
trong yéu nhat trong co thé ban.

Take-away

Tu duy cén sy tap trung. Tin tic duoc nhao nin dé gay
phan tam t6i da; d6 la cach van hanh ctia mo hinh kinh
doanh nay. Viéc ghé tham mdi moét trang tin déu la cudc
chién gitta su cdm do va y chi - trong d6 y chi ctia ban
hau nhu déu bai tran. Dimg dén than vao cudc chién
dam mau nay. Ban chi thua ma thoi.
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B0 néao ctia ban gom khoang 87 ti t& bao than kinh, lien
két véi nhau qua hon 100.000 ti khép than kinh. Mot thoi
gian dai, khoa hoc da cho ring néo bo phat trién hoan
toan khi chting ta truéng thanh. Nhung ngay nay ta biét
rang no6 bién déi lién tuc. Theo chu ky, t& bao than kinh
pha v nhting lién két cii va tao dung lien két méi. (N6i
chinh xac hon: co quan thu cam tai cdc khép than kinh
thay d6i d6 nhay ctia chiing.) Khi chuing ta bi nhan chim
béi mot hién tuong van héa méi chdng han nhu con li
tin fitc, b0 mdy tu duy ctia ta sé bi cai tao lai. N6i tréng
ra la tdy ndo. Sy thich nghi véi con la tin tic thuc chat
dién ra & tang sinh hoc. Tin tuc tdi cdu tric ching ta.
Hau quad 1a néo b chiing ta hoat dong khac di ngay ca
khi ta khong con tiéu thu tin tic nita. Khac di va - hin
ban cting doan duoc - khong khé hon.

Nhimng nguoi méi tap l4i taxi & London phai nhéi
nhét rat nhiéu kién thic dé 1dy duoc gidy phép lai xe.
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London ¢6 25.000 con duong va vo s6 thdng canh du
lich. Thuong nguoi ta sé trong cho 1ai xe taxi biét timg
cai mot. Khong co gi la khi viéc hoc 14i xe taxi & London
mat ba t6i bon nam - cho dén khi néo bd luu trit xong
ban sao dai dién cho tht d6 nay.

R4t c6 thé chuong trinh day lai taxi ddt do kia sdp
tré nén 16i thoi nho c6 Google Maps va nhiing cong cu
tuong tu. Cac nha nghién ctru Eleanor Maguire, Katherine
Woollett va Hugo Spiers tir truong University College
London van c6 co hoi st dung chuong trinh day 14i nay
dé l1am thi nghiém. Ho tu hoi liéu c6 thé quan sat kién
thuc vé duong phd trong ndo mot tai x€ taxi hay khong.
Cu thé: cdu truc ndo c6 thay déi khi ai d6 trd thanh tai x&€
taxi? Thinh thodng, ho quan sat céc tai x€ taxi tuong lai va
mot nhom d6i chidu gom céc tai x& xe buyt (nhing nguoi
khong can phéi nh¢ dén 25.000 con duong do chi can lai
trén nhing tuyén duong nhat dinh) qua may chup cong
hudng tix (MRI). O giai doan dau do dac céc nha nghiéen
cttu khong thdy c6 su khac biét gitra cdc bd ndo. Nhung khi
tai x€ taxi 1y duoc gidy phép sau vai ndm, cic nha nghién
ctiu ¢6 thé quan sat thdy mot su thay d6i cdu tric nao dhoi
hai ma (déng vai tro quan trong trong tri nhé dai han): tai
do6 tai x& taxi rd rang c6 nhiéu t€ bao than kinh hon tai xé
xe buyt. Su thay déi trong cdu tric ndo cang ting theo nam
thang. Mac du tai x€ taxi s& hitu “bén d6 trong tri nhd”
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chi tiét hon, nhung lai tré nén kém di trong viéc ghi nhé
cac hinh tht hinh hoc méi. Trong khi do, tai x& xe buyt
khong gép trd ngai gi trong van dé nay. Tién bo & mot
khu vyc ndo ¢6 thé di kem véi sy thut lui @ mot khu vuce
khéc. Nhing thay d6i twong tu trong c&u triic ndo cting
duoc quan sat thay ¢ nhac cong, nghe si xiéc tung hing
va nhiimg nguoi 1én 1én trong moi truong da ngon ngtr.

V6i nhting nguoi tieu thu sdn phdm truyén thong,
cac nha nghién ctiu Kep-Kee Loh va Ryota Kanai ctia
Dai hoc Tokyo da nhan thdy: mot nguoi cang thuong
xuyén tiéu thu nhiéu hinh thic truyén thong mot lic thi
anh ta cang c6 it t&€ bao ndo ¢ vung vo dai ndo trudce tran
- khu vuc néo chiu trach nhiém cho céc chic nang tap
trung chd y, nghién ngdm dao duc va kiém soat xung
dong. Diéu nay ciing c6 thé quan sét thay ¢ nhimng ngudi
nghién tin tic: khd ndng tap trung cta ho suy gidm va
ho gap kho khin trong viéc 1am chd cdm xic.

Ban doc than mén, cang tiéu thu nhiéu tin tic, ban
cang trui rén cac mach than kinh duoc thiét k& dé gan loc
thong tin va lam viéc da nhiém. Pong thoi, cdc mach can
thiét cho viéc doc hiéu sau va tu duy thdu déo cting dan
tiéu bién. Toi nhan thdy hau hét nhimg ngudi tiéu thu tin
ttic nhiét tinh - cho di1 ho timg 1a nhtmg nguoi say meé doc
sach - déu khong con kha niang doc sach hay nhimg bai
viét dai. Chi sau b6n nam trang ho da mét méi, gidm tap
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trung, va trd nén bdn chon. Khong phai vi ho gia di hay
thoi gian biéu siét chat hon. Thay vao d6, cdu tric vat ly
nao bo ctia ho da bi thay d6i. Michael Merzenich tirDai hoc
California & San Francisco da dién td nhu sau: “Chung ta
huén luyén cho ndo b chi chi y dén nhimg thit rac rudi.”
Néu khong phdi mot sach, hén ban sé nghi viéc mat
kha ning doc c¢6 thé d6i ph6 duoc. Tuy nhién, viec doc
sau dd dugc ching minh luon di d6i véi tu duy mach
lac. Néu ban mudn ldy lai kha ning tap trung va tim
hiéu sdu vé mot cht dé, khong con cach nao khac ngoai
ché d¢ kiéng khem khong tin titc cho dau 6c¢. Theo kinh
nghiém cta toi, bd ndo can khoang mot ndm tranh xa tin
titc d€ tai lap cdu tric hong ti€p nhan cac van ban dai
mot cach thodi mai. Ban bit dau cang sém thi cang mau
chéng dat dén mdc nay. Bung bd cudc néu khoi dau c6
gian nan. Phan thudng ban nhan duoc luén dang gia.

Take-away

Khi tiéu thu tin tic, ban sé dan dan thay déi cdu tric
vat ly ctia bo ndo. Ban tap trung ren luyén cho nhing
ving ndo phu trach gan loc thong tin ngdn gon, dong
thoi khién cac mach than kinh chuyén trach xt ly vin
béan dai va tu duy nghién ngam bi tiéu bién. Ban muén
doc duogc sach va cac bai viét dai trd lai ma khong bi mét
moi u? Vay thi hay dimg ngay viéc tiéu thu tin tuc!
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Mot xa hoi van hanh tron tru phu thudc vao viéc con
nguoi trong do6 c6 hop tac véi nhau hay khong. Danh
tiéng ctia mot nguoi 1a tin hiéu cho thdy kha ning hop
tac cta nguoi do. Dang tiéc, tin hiéu nay trong thé giGi
tin titc da trénén khong dang tin. Trong lich st tién hoa
cua ching ta, tiéng tdim ctia mot nguoi di doi voéi thanh
tuu hodc quyén lyc ctia anh ta. Ai tu san duoc mot con
tha hoang, ai cttu mang dong loai, ai khéo tay nhém
duoc Itta déu duoc ghi nhan tuong xung (danh tiéng dua
trén ning lyuc). Tu trudng bo lac, nguoi dung dau dua
trén muru luoc tai tinh va xay dung lién minh, cting thu
huéng danh tiéng (danh tiéng dua trén quyén luc).
Nhung cang vé sau, khi chiing ta bé xa thoi d6 da,
danh tiéng va thanh tuu, hay quyén luc, luén két néi
chat ché v6i nhau. Aristotle, Sappho, Thanh Augustine,
Beethoven, Newton, Darwin, Marie Curie, Einstein - ho
déu thy hudéng danh tiéng thong qua nang luc. Danh
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tiéng dén véi hoang dé€, qudc vuong, va duc gido hoang
thong qua quyén luc. Marcus Aurelius néi tiéng nho ca
hai - nidng luc va quyén luc.

V6i su phét trién cta tin tic, dot nhién xudt hién
nhimg nhan vat la 1am ma truéc day chua ai nghe t6i:
“ngudi noi tiéng”, nhitng nguodi c6 tiéng tam nho cac
nguyén nhan hoan toan v6 nghia véi xa hoi va doi séng
ca nhan ctia chung ta. Ngay nay, truyén thong trao cho
nhimg nguoi dan chuong trinh talkshow, binh luan vién
thé thao, situ mau hay ngoi sao nhac pop danh hiéu
“nguoi néi tiéng” dua trén nhing 1y do phu phiém va
ha gia mdi quan hé gitta danh tiéng va thanh tuu - tao
nén céi goi la fake fame (danh ti€ng 40). Nguoi néi tiéng
la mot he thong tu huyén. Mot nguoi néi tiéng la nguoi
ndi tiéng chi vi anh ta 1a nguoi ndi tiéng. Con lam thé
nao anh ta hodc ¢ ta tré nén ndi tiéng thi nhanh chéng
bi lang quén va khong déng vai tro gi trong rap xiéc tin
tuc. Truyén thong dua tin vé nguoi ndi ti€ng chi vi anh
ta la nguoi ndi tiéng. Gan nhu khong thé diém tén mot
danh nhan trd nén néi tiéng trude khi truyén thong tin
tic ra doi ma danh tiéng dé khong xudt phat tirndng luc
hay quyén luc. Ciing 1dm 1a vai tén t6i pham.

Ban da bao gio nghe t6i Donald Henderson? Ong
lanh dao mot doi ngit cia WHO (T8 chuie Y t€ Thé gioi)
x6a s6 thanh cong bénh dau mua. Bénh dau mua ti
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ngan ndm qua dugc xem nhu 1a mot trong nhitng bénh
truyén nhiém nguy hiém nhat thé gioi, mot su két hop
chét chéc gitta nguy co lay nhiém cao va tf 1¢ t& vong
cao. Thong qua chuong trinh tiém ching va chta tri
quyét liet dudi sy dan dét ctia Henderson, cai khong thé
bién thanh c6 thé: virus dau mtia hoan toan bi danh bai.
D6 1a lan duy nh&t mot bénh dich chét nguoi bi x6a s8
hoan toan - mot trong nhiing chién cong huy hoang nhat
trong lich stt y hoc. Ong duoc vinh danh kh&p moi noi.
Nam 1986 ong duoc trao National Medal of Science, va
nam 2002 nhan Huan chuong Tu do cta t6ng théng -
vinh dy cao nhat ctia Hoa Ky. Khong phdi Henderson
tron tranh gi truyén thong. Hoan toan nguoc lai. Sau khi
x6a s6 dich bénh, 6ng lén lam truéng khoa tai Pai hoc
Johns Hopkins - mot trong nhiing truong y trong yéu
nhat thé giéi - va 1am 6 vén cap cao ctia chinh pht Hoa
Ky. Nhung tén 6ng hau nhu khong xudt hién trén truyén
thong. Tai sao lai thé?

La do gidi truyén thong chi tap trung vao nhtng
ngoi sao gidi tri. Henderson chi c6 “méi” thanh tyu - chi
khong c6 kiéu téc la doi, khong manh mém, khong mac
b0 vest thiét ké 4n tuong. Vi vay - va cting do dua tin
vé nhiing chii dé nhu bénh truyén nhiém thi rat 1a cang
thing - nén truyén thong khong man ma gi véi ong.

Nguoi noi tiéng ban than khong c6 gi xau. Déng tiéc,
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trong mét gidi truyén thong ho soan vi (hay con goi
crowding out) nhimg nguoi thuc sy lam dugc viéc c6 y
nghia. Cang nhiéu nguoi ndi tiéng 14p day céc trang
bao, chuong trinh truyén hinh, blog hay nhimg dong
tweet thi cang it chd sét lai cho tin tic vé nhimg nguoi
nhu Henderson.

Gidi truyén thong tin tic da phd hiy méi rang
budc gitta danh tiéng va thanh tyu. Mot khi tiéu thu tin
tttc ban khong nhting thua cudc trong cudc chién chéng
lai fake news (tin gid) ma con thua trong cudc chién chong
lai fake fame (danh tiéng 40). Ban khong nén lam vay véi
ban than. Va cang khong duoc lam thé véi xa hoi.

Take-away

Fake fame (danh tiéng 40) ctng té nhu fake news. Khi tieu
thu tin tic, ban dun néng fake fame. Diéu nay khong chi
anh hudng t6i c4 nhan ban ma con t6i xa hoi, bdi vé mit
nhén thuc, fake fame soan vi nhimg nguoi thuc su lam
duoc nhing diéu c6 y nghia. Khong con tin tic, ndo bo
ctia ban rét cudc sé lai c6 chd dé ghi nhan nhimg nhan
vat thuce su ¢6 thanh tuu 16n lao.
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~ TINTUC HA THAP ,
GIA TRI CHUNG TA HON THUC TE

Vi tu cach nguoi viét, toi biét chinh x4c dia vi cia minh
trong giéi cam but. Hing tudn déu c6 cac danh sach best
seller. C6 cac danh gia bang sd sao tit doc gia trén hang
chuc trang web. C6 cd mot kim tu thap xép hang cac giai
thudéng van hoc kém theo du loai danh sach ung ct vién
dai ngdn qua cac vong binh chon. C6 danh gia tri tué
trén trang Cicero. C6 x€p hang sach ban chay hién hanh
trén Amazon. C6 cac danh giad phé binh online - nhiing
bai ca tung hodc cong kich. C6 s6 lugt “thich” hoic “theo
do6i” trén mang xa hoi. Mdi gidy troi qua toi déu c6 thé
theo déi dia vi nguoi viét cia minh mot cach minh bach.
Néu khong thé duong déu véi nhimg sy so sanh khéc
liét nay c6 nghia toi da chon sai nghé.

Duoc r6i, nghé viét 1a mot vi du khic nghiét cho
su minh bach thit bac. Va t6i khong hé than van gi.
Van dé la: méi mot nguoi di lam déu séng trong thang
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thi bac nao do - cac kién tric su, cong ty xay dung,
ngudi moi gioi bdo hiém, chuyén vién ngan hang, dau
bép. Hau hét moi nguoi déu phan tng cuc ky man cam
voi sy thay d6i dia vi cia minh. Vi sao?

Con nguoi chung ta chi 1a moét trong s6 khodng bon
ngan loai dong vat c6 vi. Diéu nay tac dong manh t6i
tam ly ching ta. Viéc dau tu vao thé hé tuong lai 1a vo
cting d4t d6. Thoi gian ndm trong bung me hao ton rét
nhiéu ning luong. Sau khi chao doi, hau hét dong vat c6
v déu khong thé s6ng s6t néu khong c6 su béo vé, thiic
dn va hudn luyén. Trong thoi gian mang thai va cho by,
con me khong thé giao phéi véi con duc ¢6 tiém ning
tot hon - chi phi co hdi dang ké cho con céi. Vi thé con
cai phai quyét dinh hét stic can trong nén két doi voi con
duc nao. Dai voi ching, tiép can tai nguyén la yéu t6
quyét dinh. Va béi vi d6i voi tat ca cac loai dong vat c6
v, dia vi cao - ké cd loai homo sapiens - gitip ddm bao
viéc tiép can tai nguyeén, nén con céi - n6i mot cach don
gidn - déu tim kiém con duc c6 dia vi cao. Phan 16n diéu
nay dién ra trong vo thic. “Yéu duong” chinh la co ché
tao ra boi sy tién hoa dé danh cho muc dich nay.

Dei lap véi sy wu tién dia vi ¢ giong cai la ndi s¢
dia vi ngdm ngadm & giéng duc. Va bdi vi phu nit mang
mot nira gen tt nguodi bé nén trong tiém thuc, ho ctng
mang ban nang huodng téi dia vi. Thém vao do, phu ntt
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cling xay dung riéng cho minh kim tu thap dia vi - dua
trén cac yéu t6 duoc cong nhan rong rai nhu sic dep, su
tré trung, v.v.

Két qua: chiing ta déu ty xép minh vao cac hé thi
bac, trong cong viéc quan doi, nha tho, thé thao, trong
moi quan hé lang giéng, va ngay cé trén san choi. Chiing
ta khong thé thoat khoi cac thit bac nay. Luc nay c6 thé
ban dang nghi: Thé thi sao?

Su thay déi dia vi khong don thuan 1a van @& cam
xuc. Sir Michael Marmot, gido su truong University
College London, da chi ra ring nhing nguoi c6 dia vi
thap dé bi 6m hon, thuong xuyén trdm cdm hon va chét
som hon. Dia vi tdc dong 1o rét dén co thé con nguoi.

Nhiing chuyén nay c6 lién quan gi t6i tin tic? Rat
don gidn: tin tic khién cho hé théng thu bac tu nhién
von da khdc liét nay cang khéc liét boi phan bang cach
tap trung dua tin qua mic vé nhing nguoi xinh dep va
thanh cong. N6 hoat dong nhu mét chiée kinh Iiip. Viéc
cong b6 danh sach nhing nguoi giau nhat hing nam (&
Thuy Sila “Danh sach BILANZ 300”, & Puc 1a danh sach
nhimng nguoi giau nhat nuéc Puc trén tap chi Manager,
¢ Hoa Ky la danh sach “Forbes Global 2000”) khién
nhing triéu phd “binh thuong” khong vui vé gi cho
cam. Chua néi gi téi nhiing ké khong phdi trieu phu nhu
chiing ta. Nhiing su ca tung ngé'ngén nhu “nha quan tri
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ctia ndam”, “doanh nhan cta ndm”, “van dong vién cta
nam”, “nha quang cdo ctia ndm”, “nghé si cta nam”,
“ca si nhac pop cia ndm”, “nguoi lam vuon cua nam”
gli mot tin hiéu vo thic dén moi nha quan tri, doanh
nhan, van dong vién “binh thuong” rang co thé ho sdp
bi bao pht béi ho6c moén stress nguy hai. Su diéu hanh
cta nhimg ngudi mau tuoi tré 14 mot nhat dam vao tim
moi nguoi phu nit “binh thuong”. Kém theo moi hau
qua tiéu cuc, ca lén stic khée nita. '

Nhung truyén thong ciing dua tin vé nhimg diém
cuc han trén dd thi phan phdi chuédn - nhing nguoi
bat hanh, nhing ké thdt bai, nhimg nguoi cyc ky xdu
xi, nhiing ké dién loan, nhitng nguoi bi ruéng bé. Phai
ching d6 la ly do dé nhimg ké “binh thuong” nhu chiing
ta 1dng 1& han hoan? Khong, béi trong tam ly con c6 quy
luat sau: cai xau tac dong gap doi cai t6t. Mdc du viéc
so sanh voi nhing d6i tuong bén 1& x4 hoi khién dia vi
chung ta duoc nang 1én (tot), nhung so sanh voi cdc nhan
vat nhu Bill Gates hay Charlize Theron kéo ta xuéng
thdp gdp doi (xdu). Do d6, hiéu tng rong cta viéc tiéu
thu tin tic 1én sy can bang noi tai cia chung ta 1a s6 am.

Két luan: Viéc tiéu thu tin tic khién quy mo d6i tha
canh tranh tiém tang md rong ra toan thé giéi. Chuing ta
so sanh ban than véi nhing ngudi khong heé lién quan
gi dén minh. Hau qud la ching ta duong nhu tré nén
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nho nhoi hon thuc chét. Di nhién con nguoi c6 thé d6i
pho v6i viéc nay béng ly tri. Nhung ching ta lai khong
lam thé. Hau qud tam 1y con d6 va kem theo nhing thay
d6i hodc mon va st khde. Muc stress ting lén. Luong
serotonin gidm xu6ng. Chung ta ctii guc dau va 1é budc
chan yé&u nhuoc. Chung ta khién cudc séng von da kho
khidn cang tré nén tréc tré hon. Da dén liic phai thoat
than - khéi hanh dong tiéu thu tin tiic ngé ngan va cudc
dua dia vi ngu xuan.

Take-away

Chting ta s6ng trong nhiéu hé théng thit bac dia phuong.
Dia vi ctia ban than trong hé théng d6 anh huéng dén
loai ho6ec mén co thé sén xudt va cam gidc cda ching
ta. Diéu nay tuyét voi véi nhiing nguoi dung trén dinh,
khong may dé chiu véi nguoi ding gitta va tan khéc
v6i nhimg nguoi & tang day. Tin tic 4p d4t he théng
thi bac toan cau lén dia phuong, khién chiing ta bi ddy
tut xuéng dudi dang ké - dan dén dt moi hau qua tiéu
cyc 1én su can bang ho6ec mon va dai séng cam xdc ctia
chiing ta. Ban khong cén he théng dia vi thit hai nay.
Bang céch tir b tin titc, ban sé lam duoc didu dé.
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Céc ban tin hau hét déu noéi vé nhing thit ban khong
thé thay d6i duoc. Chuyén nhing tén khing bé kich
hoat mét qud bom, ndi Itta phun trao tai Iceland, nan
d6i & Sahara giét chét hang tram ngan nguoi, téng théng
Hoa Ky no ddng tweet ngé ngan, lan séng ti nan dang
tran dén, Apple bd gidc cam tai nghe khoi thiét bi méi
phat hanh, hang xe Volkswagen gian lan kiém tra khi
thai, Brad Pitt ly di Angelina Jolie, v.v. T4t cd nhiing viéc
nay nidm ngoai tdm kiém soét ctia ban. Ban khong thé
tac dong dén hau hét nhung thit minh nghe thdy trong
céc ban tin.

Mbi ngay déu lip lai mot loat nhimg thit chiing ta
khong thé thay d6i, chung khién ta trdnén thu dong. Tin
tic lam chung ta kiét qué cho dén khi ta roi vao trang
thai sdu tham, tuyét vong va bi quan. T4t nhién ching
ta déu mu6n gitup do. Tat nhién ta muoén can thi¢p va
chinh d6n thé gioi mot chit. Nhung dang tiéc chiing ta
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déu bat luc. Chung ta ¢6 gia dinh phai cham soc. Quy
thoi gian ctia ta von di da t6i han. Lam thé nao dé ngan
chdn nui Itta phun trao & du kia thé giéi, danh cip tréi
bom khéi tay ké khiing b6 hoic gidi ctru nguoi nguoi
khéi chét d6i? Chting ta bi buoc phéi tiéu héa nhiing
hinh dnh thdm hoa, dut biét r6 minh khong thé 1am gi dé
cttu van chuing.

Khi nédo b¢ chiing ta gdp thong tin map mo ma
khong thé xir1y, dan da chiing ta sé roi vao vai nan nhan.
Cam giac thoi thiic hanh dong trong ta sé dan tiéu bién.
Chiing ta sé tré nén bi dong. Tix chuyén mén cho tinh
trang nay goi 1a bat lyc tdp nhiém (learned helplessness).

Hai nha tam ly hoc nguoi My Martin Seligman va
Steven Maier da kham phd ra sy bat lyc tdp nhiém trong
nhimg nam 1960. Dau tién 1 qua thir nghiém trén dong
vat. Ho gdn mot soi day dién vao duéi chuét. Soi day
dién nay sé truyén xung dién lén con vat, dong dién
do6 khong gay dau dén ma chi 1am con vat “khoé chiu”.
Nh6m chu6t dau tién c6 khd ning quay banh xe va ngit
dong dién. C6 nghia nhing con chudt nay c6 kha ning
kiém sodt tinh huéng. O nhom thi hai, viéc quay banh
xe khong c6 tac dung gi. Nhing con chuét nay danh
chiu dau hang s6 phan.

Midc du cad hai nhéom déu cé ddu vao nhu nhau

(xung dién véi cting &6 manh va tan suét), nhung xit sy
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ctia chuing sau cac dot xung dién hoan toan khac nhau.
Nhitng con chuét trong nhém thit nhat khong c6 hanh
vi nao khac thuong. Chiing tiép tuc s6ng nhu thé khong
c6 chuyén gi xay ra. Nguoc lai, nhiing con trong nhém
thit hai cho thady su thay d6i dic tinh ro rét. Ching rut
ré, thu dong, gidm ham mudn tinh duc, c6 dau hi¢u mat
khodai cdm (tirc gidm kha ndng cdm nhan vui sudng),
ghét cai moi va so nhing céi mo ho.

Xung tin tic voi con ngudi cling hoi twong tir nhu
xung dién lén nhimg con chuét trong nhém thit hai. Cac
cau chuyén va hinh anh tin tic khudy dong cam xtc ctia
chiing ta, nhung chiing ta lai khong c6 “banh xe” nao dé
quay cd. Tat nhién, cach thong thai nhat 1a cit dit moi
ngudn tin, nhung hau hét chiing ta lai qué y&u dudi dé
lam viéc d6.

Diéu doc dia nhat 1a: Bat luc tap nhiém khong chi
khién chiing ta thu dong trudc cac chi dé tin tic. Khong.
Bét luc tap nhiém lan tran dén moi ngéc ngéach cudc
song. Mot khi tin tic khién ta thu dong duoc lan nay, lan
sau chung ta c6 khuynh huéng mang thai do thu dong
do6 vao cudc song gia dinh va cong viéc - tham chi trong
tinh hudng van con c6 thé xoay x6.

Suy dién nay nghe c6 vé khién cudng, nhung toi
khong 18y lam ngac nhién néu viéc tiéu thu tin tic gop
phan vao bénh trdm cdm, mot can bénh thoi dai. Ve mat
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thoi gian, su phét tén ctia bénh trdm cam tring khép
vOi su tran lan cta tin titc. Nha nghién ctu truyén thong
nguoi Anh Jodie Jackson cling nhén thay twong tu: “Khi
tiéu thu tin tiic, ching ta phai thuong xuyeén d6i mit véi
du loai van dé chua thé gidi quyét va hau nhu khong
¢6 hy vong duoc gidi quyét.” Vi thé khong c6 gi dang
ngac nhién néu chiing ta cdm thdy tc ché khi tiéu thu
tin titc - thit da duoc chiing minh vé cin ban 1a nhing
van dé khong thé gidi quyét. Hai ngan nam truoc, nha
hién triét vi dai Epictetus da viét cau dau tién trong s6
tay cia 6ng nhu sau: “Mot s6 thit ndm trong tdm tay
ctia ching ta, nhing thit khéc thi khong.” Y chinh la:
That ngu ngdc khi lo nghi vé nhimg thit ndm ngoai tAm
ki€m soét. Ta khong thé téc dong dén hau hét nhimg
diéu nghe duoc trong cac ban tin. Vi thé ban c6 thé tu tin
gat chiing sang mot bén.

Meo nh6: Hay danh nang luong cho nhimmg thu
ban c6 thé tac dong. C6 rdt nhiéu thi nhu vay. Nhung
mot trdn dong dat & phia bén kia dia cAu khong ndm
trong s6 do.

Take-away

Ban khong thé tac dong dén 99% nhing thit xuét hien
trong céc ban tin. Qua d6, ban roi vao hd tam ly goi la
~ “bat lyc tap nhiém” - mot dang trdm cam nhe lay lan
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dén moi ngéc ngach doi séng ctia ban. Hay bo ra khéi ho
bing cach d6ng van tin tic va huéng vé nhimg thit nam
trong tam kiém soat ctia ban trong cugc song. Cudc séng
cta ban sé lap tic trénén yén tinh va ban thi vui vé hon.
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Céc nha bao gidi déu dau tu thoi gian cho bai viét ctia
minh. Ho kiém chiing thong tin, cd géng dién ta sy phtc
tap ctia van dé va suy nghi moi thu dén tan cting. Nhung
cting nhu moi nganh nghé khéc, trong nganh bao chi
cling c6 nhing dong nghiép thi€u ning luc, nhing
nguoi thi€u dong lyc hodc tai ning dé vuon t6i déng cap
cao. Hodc thiéu ca - ¢6 lé trong hau hét cac truong hop
- thoi gian. La nguoi tiéu dung truyén thong, ban khé
long biét duoc ho con thiéu céi gi. Nhung rét cudc, két
qud van chi 1a mot ma thoi.

Nhiéu nha béo thu thap tin tic tir bai viét ctia
nhtmng tac gid khac, dya dam vao nhiing cau chuyén
nham chan, hai l1ong véi nhiing suy nghi va thong tin
hoi hot tim thdy dau d6 trén mang. Nhiéu nguoi chi
viéc sao chép tir cac bai PR hodc tham khdo céc ban tin
cti ma khong them quan tam nhtng thay d6i xay ra tit
bay dén nay.
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Hau hét bon ho déu thiéu cai goi 14 “tinh than nhap
cudc” - tic khong dam mao hiém trdy vi troc vdy. Néu
mot nha bao viét vo véan, anh ta khong phai ganh chiu
hau qua. Thinh thodng c6 thé c¢6 mot buc thu 4c y tir
doc gid. Chu bién sé& khién trach anh ta sai pham 16 liéu.
Nhung kha ning 16n nhat 1a sé ching c6 chuyén gi xay
ra. Bai viét d6 don gidn sé bi cudn trdi bédi dong tin tic
moi. VOi cac nha dau tu hay doanh nhan thi hoan toan
khac. Mot nha dau tu quyét dinh sai s& cam nhan diéu
d6 truc ti€p tir tai khodn ngan hang. Mot doanh nhéan véi
chién luoc vo dung chgmg mdy chdc sé phéi d6i mit voi
dong d6 nat.

Tuy nhién, bédo chi bat luong khong phéi 16i cua
minh nha bao bat luong. Téi ¢6 rat nhiéu nguodi quen va
ban bé lam phéng vién, bién tap vién hodc cha bién. Ho
thudc nhém nhing nguoi tai nang nhédt ma toi biét. Ho
déu thong minh tuyét dinh, c6 thanh tich hoc tap giéi
giang va 1a nhimg cay but xuat sdc. Hau hét trong s6 ho
déu chon nghé vily do dao duc - gitip thé gi6i cong bang
hon mot chut. Van dé la: nhiing con nguoi xuat ching
nay déu méc ket trong mot nganh nghé ngay cang tré
nén vo nghia. Su tung hung voéi tin tic tré nén rong
tuéch. Nhiéu nguoi nhan thdy diéu d6, nhung sé khong
bao giv cong khai thita nhan né. Hau hét nhing bo 6c
thong thai nay thiéu thoi gian dé diéu tra sau rong. Ho
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thi€u thoi gian nghién cttu. Thi€u thoi gian suy ngam.
Thi€u ch6 dé dién gidi nhing van dé phuic tap. V6 s6 dp
lyc de lén tat cd cac nha bao ké tix khi thién nién ky méi
bat dau. Mot s6 hang thong tan bt phong vien ctia minh
san xuét hang ta cau chuyén mdi ngay - tat ca chi nhim
chay theo s6 click va sé like. Vi vay dimg trong mong gi
vao chat luong.

Viét sau sdc vé mot dé tai nao d6 1a chuyen cuc ky
kh6 khan, chit dimg néi t6i cd mudi chtt d&. Thé nhung
chinh nhiém vy bat khi thi nay lai duoc ap ddt léen cac
nha béo. Thué cac chuyeén gia thi qua &t do, thé nen ho
khong thé tranh khéi viéc chi lam héi hot qua loa.

Nhting nguoi tiéu thu bi tro hé tin tic mé hosc
hiém khi nhan biét duoc diéu nay. T4t nhién né ciing
khong phai bi mat gi voi ban than cac nha bao. Nbi sg
bi phoi bay 1a ké bip bom luén thuong truc trong nganh
nay. Céac nha bao phai ganh chiu diéu d6, tré nén u uat
hodc ngo vuc hodc ca hai. Khoéng ngac nhién khi hiu
hét moi nguoi déu chuyén huéng va tim viéc trong lanh
vyc truyén thong doanh nghiép - it stress hon, luong cao
hon, lam viéc ngay tdm tiéng. K& ca khong nhat dinh
phdi nhdm dén muc tiéu giai ciu thé gioi.

Nam 2015 cong thong tin viéc lam CareerCast
xép hang hai trim nganh nghé & Hoa Ky theo céc tiéu
chi mai truong lam viéc, stress, luong béng va co hoi
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thang tién. Cong viéc nao xép chétbang? Phong vienbao
chi, tham chi con duéi ca can b 1am nghiép va binh si.

V& coban chuing ta tham chi khong thé budc ti cac
hang thong tdn da don nganh béao chi vao chéan tuong -
chinh nhiing nha cung cdp dich vu Internet khong 16 da
giat 14y doanh thu quang cdo va cing v6i d6 1a nén tang
kinh t& ctia cac hang tin: Google, Facebook va Amazon.
Nguoc lai, nhiing dai gia nay thanh cong dén vay la nho
nguoi tieu dung ching ta danh thoi gian sdng cho cac
nén tdng ma ho tao ra. B4t canh nha bao chju trach nhiém
cho tinh trang tdi té nay ciing giong nhu d6 16i tai ct cai
duong ma ching ta dn udng khong lanh manh. Chinh
hanh vi cta chiing ta, nhimg nguoi tiéu thu tin tuc, da
dAn dén race to the bottom, mot cude chay dua xudng tang
day. Cach duy nhat dé khong thua trong cudc dua nay
la dimg tham gia. Toi khuyén quy vi ban doc - va nhat
1a nhtmg nguoi ban 1am bao cta t6i - nén lam thé. Céc
nha bao c6 ty trong nén chia tay v6i bao chi tin tic. Ciing
nhu mot dau bép c6 tu trong thi khong nhét thiét phai
phédn d4u su nghiép tai cira hang McDonald’s.

Take-away

Phoéng vién tin tiic bi méc ket trong mot hé théng ma ho
khong thé nao chién thdng. Dau cho nha bdo c6 tai ndng
dén dau (ma hau hét déu nhu thé), két qué van ludn té
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hai, it nh4t la v6 nghia. Khi ban - va hy vong cé ban be
va nguoi quen - tir bd viéc tiéu thu tin tic, khong gian
cho sach va nhimg bai viét dai, sau sdc sé rong mé. Va
lic nay béng nhién nhiing ngéi sao lam béo nhat ding
sé toa sang trd lai.
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Lich st tién hoa da trang bi cho ching ta cdm quan nhay
bén dé vach trdn su ngu dot, lira bip va déi tra trong
giao ti€p truc dién. Chung ta vo thic nhan biét cac dau
hiéu thao ting - d4u hiéu nim ngoai thong diép bing
16i: diéu bd, nét mit va nhimg biéu hién bén chén nhu
run tay, d6 mit va mui co thé. Khi con séng quan cu
thanh nhoém nhé, ta gan nhu ludén ndm r6 trang hudng
cta ngudi dua tin. Thong tin luon di kem mot bo 16n di
liéu nén. Tham chi trong thoi trung dai (thoi d6 khong
c6 t6 chic nao tén goi “buu dién”), hau hét thong cao
déu dugc truyén miéng. Nguoi ta biét 16 ai dua tin, va
do tin cay cta thong tin truyén dat lai c6 thé dugc danh
gid kha chuén xac.

Gi¥ day, ta ngay cang khé khédn hon trong viéc
phan biét tin tic dang tin cay, cong tam voéi tin tic dén
tir nguoi dua tin 4n gidu tam co. Nganh cong nghiep
khai thac tam 4nh huéng 1a mét nganh 1am &n khéng 10.
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Doanh nhan truyén thong Clay A. Johnson timg viét “&
My, ctt mbi mot phong vién thi ¢ hon bén chuyen vien
PR”. Nganh quan hé cong chiing toan cdu c6 doanh thu
tir 15 t6i 30 t d6 la mbi ndm - minh ching 16 rang nhat
cho viéc nha bao va nguoi tiéu dung c6 thé bi thao ting,
tac dong hodc loi dung vi mot muc dich nao d6. Cac
cong ty, nhém loi ich va 8 chuc khac sé chéng chi tiéu
nhiéu dén thé vao quan hé cong chiing néu khong thu
lai duoc loi nhuan dau tu. Néu chuyén vién PR c6 kha
nang thao tiing ca nha bao - nhimg nguoi, vi ban chat
nghe nghiép, luon hoai nghi céc t8 chiic quyén lyc - thi
tai sao ban lai nghi minh c6 thé né duogc anh huéng khon
khéo ctia dan PR?

Ldy vi du cau chuyén vé y ta Nayirah, mot c6 gai
muoi lam tudi nguodi Kuwait, nguoi da ra didu tran
truéc Quoc hoi Hoa Ky truée thém chién tranh vung
Vinh ndm 1991. C6 ta khai d& chung kién canh linh Iraq
gi€t nhimg dita tré so'sinh trong bénh vien & Kuwait noi
minh lam viéc. Hau nhu moi phuong tién truyén thong
déu dua tin vé chuyén nay. Cong chiing My phan no.
Céau chuyén gop phan thic ddy Qudc hoi thong qua dé
xudt khai chién. Loi khai ctia Nayirah, vén duoc toan bo
gioi truyén thong ngov1a that khi d6, sau nay bi béc tran
la chiéu tro mi dan da len k& hoach tix trude.

Ngdy nay cau chuyén vé Nayirah duoc xem nhu
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mot fake news kinh dién. Tuyén truyén mi dan khong co
gi m6i. Tir khi ky thuat in chit ra doi va truyén don xuat
hién tran lan, con nguoi da phai dau tranh véi fake news.
Tt mot trdm ndm nudc, nha van My Upton Sinclair da
viét: “Mbi khi doc nhat bao, ban doc sy that hay nhiing
10i tuyén truyén mi dan?”

Tuy nhién, ngay nay c6 hai cai méi. Thit nhat, s6
luong fake news ting truéng vuot kiém soat. Du sao mot
to truyén don cting ton chut it chi phi in an. Viéc xuat
bén fake news online hau nhu khong ton kém gi (trir viéc
nguoi ta phai tra tién cho Google hay Facebook dé uu
tién fake news ctia ho). Thu hai, fake news ngay nay duoc
nhao nidn sao cho vira khit véi timg ddi tuong nguoi
tieu dung (goi 1a chién luoc microtargeting), va nho vay
chiing c6 tac dong manh mé hon nhiéu.

Chéng may chdc ciing khong con can nhiéu nhan
lyc d@é san xudt fake news. Cac chuong trinh may tinh
thong minh ngay nay da c6 thé tu viét ban tin. Céc tin
tic sdn xuat tu dong nhu vay trong tuong lai sé duoc
diéu chinh phit hop véi thi hi€u nguoi tieu dung. Viéc
chong lai chiing hdu nhu bt kha thi ngay cd v6i nhiing
nguoi duong dai c6 dau 6c phan bién. Viéc ching c6
phén 4nh su that hay khong chi la thi yéu - cai chinh la
chting thu hut click va tao doanh thu quéang cao.

Di nhién n6 khong chi dimg lai & cau chtt, cac bai
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béo, bai viét online hay dong tweet. Mdy tinh ngay nay
dé c6 thé tu tao hinh anh va video clip tit con s6 khong.
Con mét ctia dan lanh nghé van ¢6 thé nhan ra dau la
tin titc kiéu “thu tinh 6ng nghiém” - vi du khi mot noi
dung khac hdn duoc cai vao 16i phét biéu cia mot vi
tong thong kem theo giong néi, biéu cdm, didu bs hoan
toan khép. Nhung trong vai ndm t6i, chi ¢6 tri tué nhan
tao méi @ kha ning nhan biét tin tic nao do chinh tri
tué nhan tao d6 dung nén va tin nao khong.

Trong viing lay ctia thé gidi tin tic, cac ban tin moc
léen nhu ndm - mot s6 dn duoc, mot s c6 doc. Viec phan
biét gitta nhiing cau chuyén c6 that va bia dit tré nén
ngay cang kho khan. Thém vao d6, cac nha san xu4t tin
tie ky cyu chao ban ngay cang nhiéu nhimg cai goi la
advertorial va native advertising. Chting 1a nhtng bai viét
PR ¢6 trd phi duoc nguy trang nhu bai viét ctia ban bién
tap. Céc nghién cttu uéc tinh rang chiing ta da bude qua
giai doan “ddo nguoc”, co nghia hon 50% noi dung, tén
nguoi dung va s6 click trén Internet 1a fake. D& bao vé
ban than t6i da khoi bi thao ting, t6t nhat ban nén tirbd
hoan toan viéc tiéu thu tin tic. Tac dung phu tich cyc:
theo d6 ban cting s& vat duoc mot phan 16n rac quang
céo. Quang céo thich chao moi nhat duéi sy lai dit cta
tin tic. Vé co ban n6 khong khéc gi thao ting. Quéang
cao chao ban cho chiing ta nhimg san phdm ma ta khong
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cAn dén hodc khong mua ndi - néu khong ta da tu khic
mua chiing ma khong can quang cdo. Quang cdo cling
thira thai nhu tin tic. Hay viit luon ca ching.

Take-away

Hay thoat khéi viing lay tin tuc, bdi né chita day
nhiing sy that nita mila, quan diém cuc doan, product
placement®, PR, tuyén truyén mi dan va quang céo. San
xuat fake news don gidn hon fake books (sach gid) rdt nhiéu.

1. Product placement: Hinh thirc quang céo bang cach khéo léo dat san phadm
vao phim anh, bao chi, v.v. nhdm gay thién cadm vé&i cdng ching - ND.

128



TIN TUC GIET CHET SANG TAO

Kién thic gid mao gi6i han stic sang tao ctia chiing ta.
Do la ly do tai sao cac nha todn hoc, nha van, nha soan
nhac va doanh nhan hau nhu déu cho ra doi nhimg tac
phdm sang tao nhat khi con tré. Tu duy cta ho duoc tu
do bay nhdy trong mot khong gian rong 16n, khong bi
g0 bo, gitp khuyén khich ho phat trién va theo dudi cac
y tudng méi mé.

Toi khong quen mot bo 6c sang tao nao ma déng
thoi cting la ké nghién tin tiic - khong tac gia, khong nha
soan nhac, khong nha toan hoc, khong nha vat ly, khong
nha khoa hoc, khong nhac si, khong nha thiét k&, khong
kién tric su va khong hoa si nao nhu thé ca. Nguoc lai,
t0i cling biét mot mé nhimg cai ddu cuc ky thigu sang
tao thich ngdu nghién hang tan tin tic.

Tai sao lai nhu vay? Bét ké cau héi, van dé hay
nhiém vu dét ra la gi, y tudng dau tién ctia ban thuong
1a thit ban da nghe thdy ¢ dau d6. Nhimg y tudng so bo
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hiém khi c6 tinh sang tao. Trudc khi doc mot quyén sach
hay bai viét dai nao d6, t6i danh ra vai phtt budc ban
than dong nao suy nghi vé cha dé truéc médt. Viéc nay
kha ton stic, nhung dang gia. Bdi toi biét: ngay khi bat
dau doc, trong du t6i da chira day tu tudng caa tac gia,
va t6i hau nhu khong c6 co hoi dé ndy ra y tudng cta
riéng minh. Nguoc lai, néu toi tit tit ddm minh vao cuén
sach sau khodng thoi gian tu ly, t6i c6 thé d6i chiéu y
tudng cla tac gid voi y tudng ctia ban than. C6 lic ching
tring nhau, ¢6 lic khong - nhung cting khong thanh van
dé. Cai chinh la trai nghiém doc giong nhu moét cudc
dam luan tinh than véi tac gid. Chién thuat nay htru hiéu
v6i sach va bai viét dai. Nhung véi tin titc thi khong. Tin
titc duoc tao dung sao cho nguoi ta khong thé suy nghi
duoc gi ntta. Truoe khi kip lam gi thi ban da chim ddm
vao dé. Tin tic ngdn gon, hao nhoang, téc d6 va duoc t6i
gidn hoéa - ching c6 d4c tinh hoan hao dé duoc tiéu thu
mot cach vo lo.

Ngoai ra, tdic dung pha hady stc sédng tao cua tin
ttic c6 thé lién quan t6i mot thit rat don gidn ma chiing
ta da tung thdo luan trudc day (chuong 18): sy tap
trung. Mudn sang tao doi héi phdi tap trung. Nguoi
bi phan tam béi tin tic sé khong thé nghi ra y tudng
moéi. Dé “cho ra doi mot ngodi sao biét khiéu vi”, nhu
Friedrich Nietzsche timg néi mot cach thi vi, phong
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sinh ctia ban phai yén tinh.

Toi thuong nghe thay 10i phan doi: néu chiing ta chi
ti€p nhan nhing thong tin vira vin véi vong tron ning
lyc ctia ban than (chuong 9) va gat bé tat ca nhtng thut
khdc, chiing ta sé tit b6 van may ctia minh, tiéng Anh goi
mot cach mo pham 1a serendipity. Nhung stic manh cia
véan may bi thoi phong. Dit tay 1én nguc ngdm xem, da
bao nhiéu lan thong tin tir cac lanh vyc xa la gitp ban
cung c6 vong tron ning luc cta chinh minh? Hau nhu
khéng bao gi¢. Di nhién ban c6 thé céi mé v6i-moi lanh
vuc khac d€ 14y kién thuc. Va trén thuc t&, rat c6 thé tir
dé ban sé rit ra dugc mot y tudng séng tao nao ddy.
Nhung thoi gian ban danh di cay c&y & ruong la cling la
thoi gian bi hao hut cho viéc trau déi vong tron ning lyc
ctia bdn than mot cch c6 he thdng. Mot ngay chi c6 hai
muoi tu gio ma thoi.

Loi khuyeén ctia t6i: néu ban muén cau cd & ao nha
ngudi, hdy danh ra nita ngdy méi thang dé thim mot
nha séch 16n nao d6. Pdo qua nhimg sach méi xust
ban thudc cang nhiéu lanh vuc cang t6t. Va ci ty nhién
mua mét vai cuén trong s6 d6 vé bg sung vao thu vien
cé nhan. Tuy nhién, c6 thénh than ching gidm, dimg
ngay nao cing luét tin tic trén web véi hy vong sé
bat ra y tuéng séng tao nao ddy gitip phéng su nghiep
lén tang cao méi. Néu st dung thoi gian kiéu d6, ban
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khong nhing khong lén dugc tdm cao nao ma con bat
d4u chim xudng dan déu. Mot meo khac tir kinh nghiém
thuc t€ cta toi: thuong xuyén gip go voi nhiéu nguoi tir
céc lanh vye khéc. Déng nao t6i chd phéi 4n trua. The thi
tai sao lai khong &n ciing nhimg bac thay, nha khoa hoc
hay chuyén gia tir cdc lanh vuce khac? DGi lai toi cting c6
thé chia sé véi ho vé thé gi6i viét lach ctia minh va biét
d&au n6 ciing htru ich véi d6i phuong. Chiing ta sé thao
luan thém vé van dé nay & chuong 33.

Doi khi nguodi nghién tin tic bién minh cho hanh vi
ctia minh bing cach khing dinh rang viéc doc tin thuc
su giup m& rong thé gidi quan ctia ho. Nhung quan sat
ludng tin tic tir xa cho thdy: n6 bao gio cling thé. Mot
scandal chd nay, mot qud bom ché no, mot dién vién
nay, mot thong d6c ngan hang trung uong no, lanh dao
cac nuoéc bit tay nhau, van dong vién thé thao pha ky
luc, cac doanh nghiép 6 chiic hop béo, vai nganh kinh
t€ gidm sut, nganh khac lai ting cao, ching khoan tidng
r6i gidm, dau d6 nguoi dan phan ng, va thinh thoang lai
c6 may bay roi tt trén troi xudéng. “Dan da nguoi ta sé
th&y. Cha c6 gi méi mé ca”, Max Frisch da viét vé truyén
thong nhu thé. Mot chdn doan c6 gia tri vinh ctu.

Nhung con mot 16i cdo budc khac ma toi van
thuong nghe: néu kiéng tin tirc khit khe trong thoi gian
dai, ban sé khong nhiing bd 16 thit gi d6 ma ca doi sé
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méi la mot “thang ngdc thién tai”. Diéu nay la dung,
béi “thing ngdc thién tai” 1a mot cach goi khéc cta “bac
thay”. Chung ta chi tao ra gia tri that su - cho ban than
va xa hoi - trong pham vi vong tron nang Iuc. Khong
c6 cach nao khac. Nhing ngudi gidi giang nhat trong
pham vi chuyén mén hep ctia ho thi déu tré thanh bac
thay. Con ai ctt chiém chiép chuyén canh gitta ca tram
chti dé va them thuéng timg m4u tin tic khong doi nao
tré thanh da Vinci. Anh ta c6 thé tranh khéi cio budc
12 mot thang ngdc thién tai (vé co ban 1a mot 16i khen) -
nhung v6i cai gia phai trd 1a ban than mai lam mot thing
ngoc pham phu.

Take-away

Ban muén c6 nhiéu y tuéng sang tao u? Vay thi nen
tranh xa viéc tiéu thu tin tic. Moi ngudn cdm hing khac
- am nhac, phim dnh, quan sat c4 nhan, sach, bai viét dai,
v.v. - déu hiéu quéa hon hin. Hiéu qua nhat chinh 1a tu
duy ctia ban than.
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TIN TUC ¢O XUY RAC RUGI -
DPINH LUAT STURGEON

Theodore Sturgeon la mot trong nhimg tac gid sach
khoa hoc vién tudng nidng sudt nhat trong thap nién
1950 va 1960. Thanh cong ludn di kém véi mat trai cta
n6. Ong ludn phai chiu dung 16i 1é binh luan miét thi cta
céc nha phé binh vin hoc, kiéu nhu: 90% truyén khoa
hoc vién tuéng 1a dd bo. Tuy vay, Sturgeon van diem
nhién véi ching. Ong néi: Pung thé, nhung 90% cta
tdt cd nhimg thir duoc xuét ban déu dang viit di, bat ké
thuoc thé loai gi. Cau trd 10i ctia ong da di vao lich st voi
tén goi Dinh ludt Sturgeon.

Dinh luat Sturgeon ap dung cho moi thi va tat
nhién 14 ca véi tin tic. Thit nghi xem cé bao nhiéu ban
tin chita nodi dung khong déng quan tam - nhtmg thu
dang dé biu, r6i rdm, kéch com, dién rd, ngu ngoc. Mot
gd ngdn mot tram cai hotdog trong muoi ldm phut aé
r6i phai di cdp cttu & bénh vién va bi stic rudt. Mot ga
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khac phéng xe xudng song dé tiét kiem tién khéi phai
ra dich vu rta xe, roi chim nghim. C6 kia trét kem danh
rang 1én nguc hong kich thich nguc to ra. Ba no lai dau
doc con ché ctia minh chi vi né nhai mat tui xdch ctia ba
ta. Mot tay canh sat thi thuong xuyén dai tién trén doan
duodng di hoc cda 1a tré. (Xin 16i nhung day toan vi du
c6 that ca.)

Dinh luat Sturgeon con té hon cd nhan dinh chung
chung réng tin tuic 1a thit v6 nghia ma ching ta da xem
& chuong 7. V6 nghia duoc hiéu 1a: viec tidu thu tin tic
khong dan dén quyét dinh diing dn hon, dit trong cong
viéc hay cudc séng riéng tu. Thuong thi tham chi con
dan dén hau qud té hon. Pinh luat Sturgeon c6 nghia:
béo chi, céc c6ng tin titc va chuong trinh thoi su ngay
cang bién thanh nhting buic tuong toilet cong cong.

Thuyc ra truyen thong duoc ky vong dong vai tro
nhu b6 loc réc thai gitip doc gia, thinh gia va khan gid
ctia minh. Nhung gi6i truyén thong tin tic cang ngay
cang phat trién theo chidéu huéng nguoc lai - tré thanh
nhimg cyc nam cham hut rac. Nhimg thd ngu ngoéc
khong nhimg duoc chdp nhan ma con duoc ¢6 xiy. Céc
tac nhan san xuat rac rudi biét ré truyén thong sé tham
lam d6p ldy chiing - diéu nay lai cang c8 v nguoi khéc
san xudt thém nhiéu thit xudn ngoc hon. Tit nira the ky
truc, nha vén doat gidi Nobel Ernest Hemingway da
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khuyeén rang “m&i ngudi nén tu xay dung trong dau mot
thiét bi phat hién rac thai”. Hemingway tuy khong phai
tac gid khoa hoc vién tudng, nhung dang tiéc niem hy
vong ctia 6ng c6 1é chi tré thanh hién thyc trong mot
tuong lai xa - néu co.

Tuy nhién, dimg dé diéu do can tré ban xay dung
thiét bi phéat hién rac thai cho riéng minh. Ban nén
biét ring: khong phai tdt cd gidi truyén thong tin tic
déu xuat ban rac thai. Nhiing toa bao chat luong nhu
New York Times, Die Zeit, t& Neue Ziircher Zeitung hay
tor Frankfurter Allgemeine Zeitung dit ciing c6 truyen tai
thong tin khong quan trong, nhung hiém khi 1a nhtng
thi dang khinh hodc chuyén 1& duong ngd ngan. Ban
sé khong tim thdy trong t& FAZ tin tic vé mot ga lam
tinh v6i chiéc may nuéng banh mi. Nhung ngay cang
c6 nhidu cong ty truyén thong - nhét 1a tap chi mién phi
va truyén thong online - van hanh theo mo hinh truyén
ba cang nhiéu rc rudi trén pham vi cang rong cang tot.
Khong phai vi ong chi nhimng cong ty truyén thong nay
c6 gu hai huoc ngay tho. Cing khong phai vi bién tap
~ vién ctia chung déu thuan tiy ngu ngdc. Nguoc lai, cac
ong chu va bién tap vién tin tiic biét rd minh dang lam
gi: ho san xudt rac rudi chinh vi nguoi tiéu dung say me
ching. Bing cach xuét ban rac rudi, gioi truyén thong
tin tc cling c§ xdy viéc san xudt ching.
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Nhén day, dinh luat Sturgeon khong chi néi vé noi
dung, ma con vé cach thuc truyén dat noi dung d6. Su
pha tap gitta su that, nhtig tuyén bg, product placement,
vay kién binh luan cho ra mét hén hop cocktail dété ma
nguoi udng tha d6 bé con hon. Va ngay ca khi mot so tin
tc trong c6 vé nghiém tuic: khi moét nha bao 25 tudi doi
khong c6 mdy kinh nghiém séng oang oang ché bai tinh
hinh dia chinh tri hay chinh sach y té, thi viéc tieu thu
thit “béo chi néi loan” nay hoan toan lang phi thoi gian,
nhat 1a véi chinh cac nha bao.

Khi 1an d4u tién nghe dén dinh luat Sturgeon, toi
da thé phao nhe nhom. Lén lén v6i niém tin riing hau
hét nhimg gi con nguoi tao ra déu quan trong, 6 can
nhéc, va déng gié, t6i ldc nao cting ty tim 16i & ban than
moi khi nhan thdy c6 gi d6 thi€u hut. Bay gio toi da biét:
16i khong phéi & kha niang chiu dung kém cta t6i khi
t6 ra khinh bi cai ga ngdu nghién mot tram cai hotdog
trong mudi lam phuit. Cho dii chi 14 tin trén bao.

Vi ban da mua cuén sach nay nén toi d6 ring
chiing ta phan nhiéu déng thuan véi nhau trong viec
khinh ghét nhting sy xudn ngéc d6. Nhung van con mot
meo nita: dimg c6 quét sach rac rudi khoéi thé giéi. Ban
s€ khong thanh cong dau. Ban c6 séng 1y tri thé nao thi
ciing khong thé tho hon nhimg diéu phi Iy van dang va
s& luon dién ra trén thé gioi. Rat tiéc la nhu thé. Nhimng
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ai ghi nho dinh luat Sturgeon va diém nhién chdp nhan
no thi sé song hanh phtic hon.

A, con mot quy tic nho nhé nita ma theo kinh
nghiém ctia t6i 14 luon dtng: khi ban khong chéc thu gi
d6 co phai dé bo khong - thi chic chdn n6 1a dé bé.

Take-away

Béng cach xudt ban rc rudi, truyén thong tin tic ciing
déng thoi ¢8 xuy viéc sdn xudt rac. Trong qua trinh quy
vi, cac doc gid than mén, tiéu thu tin tiic, thi cic ban cling
dang gitp cho bd mdy do ti€p tuc van hanh. Dimg lam
thé - viloi ich ctia chinh ban va cting vi loi ich ctia xa hoi.
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Tin tiic ru ngt ching ta trong mot cdm giéc &m ap bao la.
Chuing ta déu 1a nhing cong dan toan ciu. Ching ta déu
c6 chung trdi nghiém. Chiing ta két n6i véi nhau. Hanh
tinh nay nhu moét ng6i lang toan cdu. Ching ta ca bai
“We Are The World” va dung dua nhimg ngon ltta nhé
tir bat Itta mot cach dong diéu hoan hdo véi hang ngan
nguoi khac. Su ddng cdm duogc nhan len hang ngan lan
nay khién ta thdy lang lang tuyét diéu - nhung n6 khong
gitp ich gi cho thé gidi cd. Su mau nhiém cta két néi lan
t6a toan cau ching qua 1a mot tro tu huyén khéng 16. Su ‘
that la: viéc tiéu thu tin tic khong gén két ching ta voi
cac ca nhan hay nén van héa khac. Chiing ta gén két voi
nhau béi chiing ta cting nhau hop téc, giao thuong, xay
dung tinh ban, ¢6 quan hé ho hang hoic yéu nhau.

Ctt mdi khi t6i néi minh tranh xa tin tiic, thé nao
cling ¢6 ngudi budc tdi: “Nhung néu thé thi anh cha
chia sé gi véi ndi dau cia nhiing nguodi ngheo khd
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nhat thé gidi, voi tham hoa chién tranh hay nhting su
tan bao khac.”

Cau trd 10i cha toi: thit nhat, toi phai lam thé u?
Chéc chén trén nhimng luc dia khac hodc hanh tinh khéc
con ¢6 chuyén tan bao hon nhiéu. Han t6i cting phai
“chia s&” v6i ho? Gi6i han ndm & dau? Thi duy, truyén
thong rat hay dua tin chi tiét vé vu mot chiéc mdy bay
nho vira roi khién mot s6 dong bao thiét mang, nhung
hiém khi da dong dén sy vu tuong tu dnh hudéng dén s6
ngudi gdp cd trdm lan, nhu & Kamchatka chdng han.

Thut hai, “chia sé bang cach tiéu thu tin tic truyén
thong” - con tro tu huyén nao ning hon thé khong? Chia
sé chan thanh déng nghia v6i chung tay hanh dong. Dam
minh trong cdm gidc thuong cdm bang cach xem thoi su
canh nan nhan dong dat lé 16t khéi dong d6 nat khong
nhting khong gitp ich gi, ma nguoc lai con dang ghé tom.

Néu ban thuc su toi nghiép nhiing nan nhan dong
dat, nhiing nguoi ti nan chién tranh va nguoi dan nghéo
d6i, hay quyeén gop tién bac. Chut khong phéi su chu y.
Khong phdi di lam tinh nguyén. Khong phai nhing 16i
cau khén. Ma 1a tién.

N6i vé chi y - chdng han khi ban theo dai s6 phan
cac nan nhan dong dat trén trang web tin tiic - thi ban
khong dit su chii y lén nan nhan, ma thyc t€1a Ién nhing
ngudi van hanh trang tin. Nan nhan dong dat khong
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cam nhan duoc sy quan tam ctda ban, nhung nguoi van
hanh trang tin thi c6. Va béi hai ly do: thi nhat, vi ho
kiém duoc tién nho'ban sy chd ¥ cfia ban cho khach hang
quang cdo. Thit hai, vi ho thu thap duoc thém thong tin
vé ban - th6i quen stt dung, c4 tinh va diém y&u cam xtic
ctia ban - dé trong tuong lai tiép tuc oanh tac ban bing
nhiing quang cdo tring muc tiéu hon. Bing sy chu y
cta minh, ban tro gitp cho cnh truyén thong tin tic
chit khong phdi cac nan nhan. Va ban tu gay hai cho c
chinh bén than.

Thém nita: ngay cd khi tham gia cong tac tinh
nguyén ban cting chi gitip dugc d6i chut hodc tham chi
chang gitip duoc gi. Ban khong can phai di t6i tan sa
mac Sahara dé€ tu xay may bom nuéc. Sy dién rd day
hao y nay duoc goi 1a su ngay ngéc ctia ké tinh nguyén
(volunteer’s folly). Ty tay ban c6 lé sé xay 1dp duoc mot
may bom nuéc mbi ngay. Nhung nguoc lai, néu ban lam
cong viec thuong nhat (tic trong pham vi vong tron
nang lyc) trong mot ngay va gt s6 tién kiém duoc téi
chau Phi, ban c6 thé tao diéu kién x4y dung hang tram
may bom méi ngay. Bing cach d6 ban sé gitip duoc cang
nhié¢u nguoi ngheo trén thé giéi. Dimg gop cong stic tai
hién trudng, ma hay gop tién tir noi ban dang song.

Sau day la mét goi y cho ban: khi tir bé tin titc, ban
danh ra duoc hdn mot thang méi nam. Hay bién mot
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phén thoi gian ranh rdi nay thanh tién bac (chdng han
bing cach lam thém ngoai gio hodc nghé tay trai nao
d6) va quyén gop s0 tién kiém duoc tir d6. T6t nhat la
cho céc t8 chic uy tin nhu Bac Si Khong Bién Giéi hay
Terre des Hommes. Ho déu la chuyén gia. Ho lam viéc
trong pham vi vong tron nang luc ciia minh - va cho hi¢u
qua tuong xuing.

T6i thuong nghe phén d6i rang: “Khong xem tin
tuc thi anh chéng biét duoc chd nao can gitp do nhat.”
Day cling 1a mot suy nghi sai 1am. Truyén thong déu
phién dién khi quyét dinh chon thdm hoa nao dé dua
tin. Ho dua tin vé nhing tham hoa a) méi, b) cho hinh
anh thu hit va c) va c6 thé bién thanh moét cau chuyén
c4 nhan nao dé. Chién sy Palestine qua nhiéu ndm da trd
nén nham chéan, virus thi khong dn dnh may, va chuyén
bang vinh ctru bi tan chdy chi gay 4n tuong manh néu
c6 xe c6 méc ket trong ddy. Viéc lua chon tin titc theo ba
tiéu chi néu trén khong lién hé gi dén su danh gia khach
quan nhimg ndi khé &i trén doi nay. Céc dién tién thuc
sz kho luong - ma ta van con kha ndng ngén chén - thi
hau nhu khong duoc 1én tin tiic.

Hay an tam rdng: tinh nguoi ctia ban khong duoc
dong dém bing viéc tiéu thu tin tic vé nhing ngudi
ciing khé. Ciing khong phai bang su thuong cdm phat
sinh tit 6. Meo ctia toi: hay nghi réng khong can dén tin
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tiic thi thé giéi nay da du khé dau. Hay déu dan quyeén
gOp tién cho cac t6 chuc tir thien uy tin. Ho - chu khong
phéi truyén thong - méi ¢6 cai nhin toan canh chinh x4c
nhét noi ndo can gitip do. Ban cang it biét vé chuyén noi
nao trén the gidi vira c6 bién thi tién ctia ban cang duoc
tiéu dung muc dich mot cach higu qua.

Take-away

Toi 4c va thdm hoa nhiéu v6 ké. Khi ban xem trén cac
trang tin canh nan nhan dong dat le 1&t khoi dong dd
nat, do du khong phéi fake news nhung 1a fake compassion
(d6ng cam gid). Su chii ¥ ctia ban khong hé giup ich cho
cac nan nhan. Ban chi cang tro gitip cho truyén thong va
cac cong ty cung cép nén téng (Google, Facebook, v.v.).
Tat nhién cac nan nhan can duoc giup do: hay quyén
gOp tién bac chu khong phai sy chd y ctia ban.
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Gersau 1a mot lang & trung tam Thuy Si, ndm binh di
ben hd Lucerne, mot dia diém nho xiu dep nhu tranh
vé v6i hai ngan nguoi dan. Khi hau 6n hoa cta vung
“Riviera® bén hé Lucerne” (theo nhu cach goi trong cac
4n phdm quang c4o du lich) cho phép ca loai cay co sinh
s6i ndy nd, diéu rat hiém thdy & khu vuc phia bc day
Alps. Trong nhiéu thé ky, Gersau la mot nuéc cong hoa
doc lap. Ngoi lang nay dit khoat khong muén tham
gia Lién bang Thuy Si. Va n6 duoc tu do trong khodng
ba tram nam. Cho d&n ndm 1798, khi quan Napoleon
tran vao Thuy Si thi nén doc lap & Gersau cham dut. Khi
quéan doi Phap roi di, ngoi lang lai tuyén bs doc lap 1an
ntta, nhung chi kéo dai duoc b6n nam. Ngay nay Gersau
la mot phan ctia Thuy Si.

1. Riviera: Viing doc b& Dia Trung Hai cla mi&n ddng nam nwéc Phap, Mdnacd
va dong béc Y, ndi tiéng vi khi hau va vé dep, 1a viing c6 nhiéu noi nghi mat - ND.
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Hay tht hinh dung nhu nay: gid st ban, véi tu
cach 1a mot cong dan ctia Gersau, mudn khoi phuc nén
doc lap ci. B6i vi ban cdm thay phai co trach nhiem voi
truyén thong. Va vi ban tin réing toan bo phan con lai
cua Thuy Si d6i xt bat cong v6i minh. Ban c6 nhimg lya
chon nao d€ khién du luan chd y téi nguyén vong ctia
minh? Ban c6 thé tap hop nhimg ngudi cling chi huéng
tuyén b6 quyét dinh ddu tranh doc lap khéi Thuy Si
trong budi hop mat cong déng. Nhung hén sé khong ai
coi trong y kién ctia cac ban. Nhat 1a ngoai pham vi ngoi
lang. Ban c6 thé viét mot bai blog trén mang - ma khong
ai them doc. Ban c6 thé thué mot cong ty PR nhung ho
sé chz”ing chiulam gi cd. Hodc ban c6 thé kich nd mot qua
bom truée cung dién lién bang & Bern. Voi mot tim ap
phich khéng 16 ghi “Giai phéng Gersau!” 1am nén, hin
sau vai phit ban sé thu hut duoc su chu y cua béao chi
quéc gia va qudc t&. Hién nhién, ngay lap tiic hanh vi
ctia ban sé bi chi trich gay gdt, nhung... cuc tranh luan
da duoc théi bung lén réi.

Bay gio tudng tuong néu khong c6 bao chi. Cau
chuyén sé nhu th€ nao? Qua bom phat né. Ctra kinh
vO nat. Nguoi di bo bi thuong. Vuy tédn cong tré thanh
dé tai trong budi hop cho & Bern va trong cac budi hop
mdt thuong ky ctia nguoi dan Bern. Nhung ngoai pham
vi Bern thi moi hi¢u tng déu tan bién. Ngay hom sau
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quéng trudng lién bang lai trong nhu cti, va ban sé
khong lam duoc gi hon.

Khiing b c6 hiéu qua 1a nho vao truyén thong. Vi
khi thuc sy ctia khting bd khong phai bom ma 1a ndi s¢
hai ma qué bom d6 kich hoat. Moéi de doa thuc t& so ra
r4t nhé bé, nhung méi de doa trong tam tuong lai khong
16. Trd choi thing bing nay trénén kha di nho ¢6 truyén
thong tin tuc.

Tir ndm 2001, mdi ndm khing bd giét chét trung
binh ndm muoi nguoi & EU®. So sanh v6i né: mbi nam
80.000 cong dan EU thiét mang béi tai nan giao thong
va 60.000 nguoi chét vi tu tit. Thong ke rieng ¢ Duc nhu
sau: chua t6i 3 ngudi chét méi ndm vi khing b6, so véi
3.000 ca ti vong Vi tai nan giao thong va 10.000 ca tu ttr.
Xac suét chét béi khing bo thap hon 3.000 lan so v6i xac
suét ty giét chinh minh. Tré tréu thay: khi tiéu thu tin
tuic, ban c6 cdm gidc nguoc lai.

Vé coban méi quan tam chinh ctia khing b6 khong
phai giét ngudi. Chiing nhim dén nhimg muc tiéu chién
luoc: thay déi chinh tri. Chiing ting ho céc phong trao ly
khai. Chting muén boi nho chinh phti cam quyén. Tren
hét ching mudn thu hit sy chi y 1én da tam cta minh
thong qua tin titc va phan tng chéng tra.

1. EU: European Union (Li&én minh chau Au) - ND.
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Theo nha nghién ctu chinh tri Martha Crenshaw
tir Dai hoc Stanford, khiing b6 14 nhiing ké hanh dong
ly tri: “Khiing b6 1a mot hanh vi logic (...), khi can biing
quyén lyc gitta chinh pht va phe chéng d6i ¢6 su chénh
léch 16n.” Néi cach khac: nhiing ké khiing b6 that ra
khong c6 stic manh. Céch duy nhat tuong d6i kha thi dé
chiing c6 thé gay stic ép thay d6i chinh trj la gieo mam
so hai va hodng loan. Va do d6 chiing cin dén truyén
thong tin tic.

Ly do ma khiing b6 khong duoc biét dén vao thoi
trung dai cling nhu thoi ky D& ché La M4 1a vi: thoi
d6 khong c6 truyén thong tin tic. T4t nhién ciing c6
nhing vy t&n cong, chéng phd ngdm hoic 4m sat truce
khi c6 sy xudt hién ctia bao chi dua tin. Nhung ké tan
cong thoi d6 quan tam dén viéc gay ra nhing thiét hai
nghiém trong that sy, chit khong phai dé thao ting tu
tudng va cam xdc.

Nha st hoc nguoi Israel Yuval Harari da viét:
“Nhiing ké khting b la bac thay thao ting tu tuéng.
Chuing giét hai rat it nguoi, nhung lai khién hang ti nguoi
s¢ hai khi€p ddm va lam lung lay céc chinh thé chinh tri
16n nhw Hoa Ky hogc Lién minh chau Au.” Va: “Nha hat
khing b6 khong thé thanh cong néu khong duoc cong
bd rong rai. Déng tiéc thay, truyén thong thuong ban
phét si cdng b6 nay mién phi. Ho gin nhu mé muoi dua
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tin vé cac vu khiing b6 va thdi phong su nguy hiém ctia
chiing, béi tin tic vé khing b ban chay hon nhiéu so
véi tin vé tinh trang béo phi hay 6 nhiém khong khi.”

Khi t4t cd moi nguoi déu kiéng khem tin tirc nghiém
ngit, hién tuong khing b sé bay hoi nhanh nhu lan
Kkhoi sau vu tdn cong. Néu ban tiéu thu tin tiic, hay luu 'y
ring ban dang c8 vii khing b6 - mot cach vo tinh. Phanh
ham khing b6 ndm trong tay ban.

Take-away

Céng nghiép tin tic vo hinh trung da cd vi hién tuong
khiing bé. Bing céch tir b tin tuc - va thuyét phuc moi
nguoi lam theo - ban sé ting bude ha guc khing bo.
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Céi gi lam nén mét cudc song t6t dep? Hay héi cach khac:
ban nén séng nhu thé nao dé sau nay nhin lai ban c6 thé
néi minh da séng mot cudc doi “thanh cong” va “vien
man”? Chimg nao ban con chua tra 16i duoc nhtng cau
héi cobén nay, cudc séng ctia ban van chi la mot ¢ may
quan ly khiing hodng hoat dong khong ngimg. No6i céch
khac: néu khong c6 phuong cham séng ro rang thi nguy
co cao la ban dang “phi hoai” cudc doi minh.

Viéc chon triét 1y s6ng nhu the nao khong dén miic
quan trong song con. Cai chinh la ban suy nghi nghiém
tic vé n6 va dua ra lua chon. Téi da trinh bay triét ly
s0ng ctia minh trong cuén Die Kunst des guten Lebens. C6
thé ban c6 cing muc dich s6ng nhu t6i. C6 thé hoan toan
khac. Cting khong quan trong - cai chinh 1a ban ¢6 muc
dich s6ng va biét ro né.

Khi nhin lai lich st 2.500 nam cta triét hoc - tinh tir
Itic t6n tai nhiimg ghi chép triét hoc du tien - ching ta
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sé nhan thdy nhiéu diém giéng nhau dén kinh ngac gitia
céc triét gia. Mot cudc séng thanh cong hau nhu ludn bao
gdm yéu t6 “tinh tam” - ma nguoi xua dién t& mot cach
tinh t& hon r4t nhidu bing nhimg khai niém nhu “thanh
than”, “phdo dai noi tam”, “tam an”, hay “tu tai”. Su tinh
tam nay trudc hét dén ti sy véng béng nhimg cam xtc
doc hai. Ban cang nhanh chong loai bé thanh cong cac
cam xtic doc hai nhu ghen ghét, phén no, tu ti khoi kho
cdm xic ctia ban than thi cang c6 loi.

Vay nhimg diéu nay c6 lién quan gi dén tin tc? Rat
don gian: tin tiic khudy dong su binh yén trong tam hoén
ban. Khong nhimg thong qua cach ching phét tan ram
16, ma con bing cach khong ngimg dun sbi nhimg cam
xtic tieu cuc. S¢ hai, gian dit, ghen ghét, phan no va tu ti
ngay nay phan 16n duoc kich hoat béi viéc tiéu thy tin
tigc. Hay nhin vao phan binh luan bén du6i méi ban tin.
Sy thu ghét danh cho nguoi khéac that dang s¢. Chua ké
ban nén nhé ring, cc thuat toan da tu dong loc bét cac
binh luan qué khich. Tin tic va binh luan tin tic khoi
day phan xau xa nhat trong con nguoi. Hay 18p mot cai
chét gi6 chén gitta ban than ban va 16ng &p tiéu cuc nay,
va hay tranh xa nhimg ké bi nhiém virus tin tic da hét
thudc chita kia.

Tri tué la gi? Hay muong tuong mot ngudi dan 6ng
hoic nguoi phunt thong tué - hinh mau ly tuéng caaban,
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mét ngon dudc ctia tinh nhan vén, ching han Socrates,
Kh6ng T, Phat Thich Ca, Chda Jesus, Marcus Aurelius,
Hildegard von Bingen, Martin Luther King hay Gandhi.
Bay gio gid st nguoi nay van con séng dén hom nay.
Hinh anh ctia ho trong tam tri ban s& hoan toan sup d6
néu ho cit lién tuc kiém tra tin tic trén smartphone. Tin
tiic khong thé tra 10i nhitng cau héi lon vé sy ton tai cia
loai nguoi. Ping vay, chiing tham chi con 4m chi rang
chdng c6 cau héi nao nhu thé. Hau hét moi hinh thic noi
dung - tiéu thuyét, phi hu cau, phim anh, 4m nhac, nghe
thuat thi gidc, bao cdo khoa hoc, tiéu luan - déu phit hop
dé chuyén t4i tri tué hon 1a tin tuc. Tri tué va tieu thu tin
tiic - chung don gian khong di déi véi nhau.

Diéu c6t16i ctia mot triét 1y séng thong minh 1a nhu
sau: c6 nhiing thit ban c6 thé tac dong va cting c6 nhiing
thit ban khong thé tac dong. That ngu ngdc khi 1dy lam
kh6 chiu vé nhimg thi ban khéng thé tac dong. Nhing
nguoi khdc ky (mot truong phéi triét hoc htu ich & Hy
Lap c6 dai va La M4) ldy hinh tuong mot cung thii dé
dién ta triét ly nay. Cung thti c6 thé kiém so4t viec anh ta
chon chiéc cung nao, rit miii tén nao tir trong gié dung,
kéo cung manh t6i dau va vimg tay cung ra sao. Nhung
ttt khodnh khdc bdn miii tén di, moi thit déu nim ngoai
tam kiém so4t ctia anh ta. Mot con gio c6 thé théi chéch
mii tén khéi duong bay. Hodc miii tén gay trong lic
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dang bay. Hoic c6 vat chdn gitta mii tén dang bay va
dich ngdm. Hogc dich ngdm ty dong dich chuyén.

99,9% tin tiic ndm ngoai tdm anh hudéng cua ban.
Ban khong c6 ning luc kiém soét cai gi dién ra & dau
va nhu thé nao trén thé gi6i. Sé c6 ly hon néu ban tap
trung st lgc vao nhimg thit minh c6 thé kiém soat.
Phai thita nhan d6 1a mot thé giéi nhé hon nhiéu so v6i
toan bo dia cadu nay. Nhung cudc song la vay. Ban c6
thé tac dong dén nhimg gi xay ra trong cudc séng cta
ban, gia dinh ctia ban, lang xém ctia ban, thanh phd
ctia ban, cong viéc ctia ban. Nhimg thit con lai ban phai
chap nhan thé thoi.

Nha triét hoc Epictetus tit hai ngan nam trudc da
dua ra mot lap luan triét hoc nhu sau: “Su chu y cua
nguoi dit & dau thi nguoi sé trd nén nhu thé... Néu
nguoi khong tu quyét dinh duoc nén cho vao dau nhimg
suy nghi va hinh dnh nao thi ké khac sé quyét dinh viéc
d6 thay nguoi.” Khi tiéu thu tin tic, ban sé bién thanh
con nguoi khéc, ca tinh khéc - té hon so v6i khi ban dua
vao dau nhimg ndi dung tri tué. Nha hién triét Seneca
(ciing tit hai ngan nam trudc) da goi y réng, dé dat dén
sy thong thdi, chung ta nén “chon mot vai bac thay nhat
dinh va hdp thu hoan toan nhimng tac phdm ctia ho”.
Tiéu thu tin tic ciing giong nhu mot chuyén di cubng
cudng: “Néu mot ké mai di trén duong”, theo 10i Seneca,
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“anh ta c6 rét nhiéu nguoi quen, nhung khong ¢6 ban
be thuc thu”.

Quyén tu do quyét dinh céi c6 ¥ nghia chinh 1a nén
tang ctia mot cue song t6t dep. Tham chi con trong y&u
hon cé ty do ngon luan. Ca nhan c6 quyén khong bi quay
ray béi nhting thit c6 vé méi mé va quan trong. Dau 6c
cta chiing ta da day dp. Chiing ta phai thanh tdy, thai
doc cho né khéi rac rudi, chi khong phai chat them vao.
B6t di mang lai nhiéu hon thém vao. Less is the new more.

Take-away

Tin tuc khong tré 16i duoc nhimng cau héi 16n vé su tén
tai ctia ching ta. C4 cau héi nhé ciing khong. Cung 14m,
né ddy chung ta khéi trang thai can bing néi tai. Su tinh
tam va tin tuic - ching khong di déi véi nhau. Sy thong
théi va tin tiic cting khong. Ban muén tré nén thong tue
hon mét chiit u? Vay hay doc nhing cuén sach gia tri
thay vi tin tic vo bé.
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BAN VAN CHUA THAY THUYET PHUC?

Su6t nhing trang sach vita qua ban da nghe vo6 s0 lap
luan phan d6i viéc tiéu thu tin tuc. Toi hy vong ban da
thanh cong trong viéc tu thuyét phuc ban than vé nhiing
uu diém ctia 16i séng méi nay. Ban chi can doc chuong
nay chi khi ban v&n chua bj thuyét phuc. Néu dting vay,
hay cho t6i thém mot co hoi thuyét phuc ban. Toi 6 mot
dé nghi nhu sau chi mat ctia ban hai muoi phiit thoi -
ching thdm vao dau so v6i thoi gian ma ban ¢6 khd nang
tiét kiém duoc sau do.

Hay 14y mot to gidy, dit n6 1én ban va ké nhiing
duong doc chia to gidy thanh muoi cot. Danh s6 céc cot
tir trai sang phdi bing s6 nam trong mudi ndm qua - vi
du 2010, 2011, 2012 t6i 2019. Bay gio lai ké them mot
duong ngang qua chinh gita to gidy, c6 nghia moi cot
déu duoc chia déu nira trén va ntra dudi. O ntra trén ban
ghi ra nhimg mdu tin ma ban cho la quan trong trong
nidm tuwong tng. Vui long khong gian lan hay tra Google.
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Muc dich cta bai tap nay 1a nhdm chi cho ban thdy sy
hoi hot chéng vénh ctia tin tic. Chdng han, & cot 2016
ban ghi: “Trump duoc bdu lam Téng théng My.” Hay
cOt 2011: “Bat dau néi chién Syria.” Va cu tiép tuc nhu
thé. Ban sé nhan thay trong s6 200.000 (!) ban tin ma ban
ling suc trong dau trong quang thoi gian muoi nim
qua, hau nhu khong ¢6 gi dong lai.

O ntra dusi méi cot, ban ghi ra nhiing thay d&i l6n
nhét trong doi minh: nhimg vinh quang, cay ddng, gidc
ngo, nhimg bién chuyén 16n trong tinh cach, gia dinh, su
nghiép, vong ban be, thi vui, trong cudc song tinh than
va tam linh ctia ban. C6 thé ban da két hon. C6 thé ban
¢6 con. C6 thé ban quyét dinh theo hoc thit gi d6 hosc
tir bd. C6 thé ban bi dudi viéc. C6 thé ban bi ung thu,
hodc b6 ban da qua doi. C6 thé ban tring s6, mua nha,
di du lich vong quanh thé giéi, thanh lap cOng ty riéng.
Pai loai thé.

Ti€p theo ban ngdm xem ban tin nao (ntta cot trén)
anh hudng tryc tiép t6i nhimg ddi thay trong cudc song
cta ban (ntra cot dudi). C6 thé cude khiing hodng ti nan
chau Au nam 2015 khién ban bé viéc mot nim sau d6 va
thanh lap du én ctiu tro ctia riéng minh. Néu vay hay ké
mot duong chi dam ndi cudc khung hoéng ti nan 2015
t6i du an cttu tro ctia ban nidm 2016. Ban ¢ bao nhiéu
duong néi nhu vay trong mudi ndm d6?
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Gi co, ban khong ké duoc duong nao w? Dimg ldy
Jam ngac nhién. D6 1a chuyén binh thuong. Thé gi6i tin
tiic va cudc song cta chinh ban la hai v tru khac biét
khong lién quan gi dén nhau ca. C6 nghia ban hoan toan
c6 thé ty tin phot 1o tiéng kéu gao cda tin tic. Va ngay
¢4 khi ban ké duoc mot dudong ndi nao d6, hau nhu ban
khong can dén tin tuc trong vai tro co ché dan truyén.
Gid stt me vo cta ban tir nan (nta cot dudi) trong vu
roi méay bay nam 2015 ctia hang Germanwings (nta cot
trén) thi moi lién hé nay ciing ching lién quan gi toi
cac bdn tin.

Vin chua thdy thuyét phuc? Oi troi oi, ban bdo thi
qué di m&t! Vay thi, con mot dé nghi nta: hay danh ra
tron mot ngay trong thu vién thanh phd va ngdu nghién
cac to nhat bao - nhimg to bao tir mudi hay hai muoi
nam truée. Ban sé nhan thdy hau hét cac bai bao deu bd
qua nhimg cht dé quan trong. Céc phong vién khong
nhiing khong nhan thdy céc tin hiéu cta thoi dai, ma
tham chi con hiéu 1am nhimg tin hiéu sai. Thi du lat mot
to bao nam 2007, ban hiu nhu sé chdng tim thay déu
hiéu ctia cudc khiing hodng tai chinh sdp xdy ra ngay
sau d6. Ciing 14m la nhiing 10i tang béc cdc nha budn
chiing khoén dai thanh cong. Tét cd bi bao phu béi mot
Jan khéi tréng gdm nhimg cau chuyén bén l¢, nhimg
chuyén tiéu tiét va thi phi ma nhan vat chinh ngay nay
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chdng con ai biét t6i. Chic chin ban s& cam thdy ngd
ngén khi doc nhing tin tic thoi d6. Tuong ty, muodi ndm
sau doc nhiing tin Breaking News ctia ngay hém nay ban
cling sé thdy ngd ngén y nhu vay.

Trén Internet ban c6 thé tim dwoc kho luu trix
chuong trinh thoi sy Tagesschau ctia Puc. Ta hdy cling
nhin lai xem. Ngay phat hanh cuén sach nay la ngay
3/9/2019. Chuyen gi da xay ra vao ding hai muoi 1am
ndm truoc d6? Chi can tim trén Google “Tagesschau
ngay 3/9/1994.” Ta tim duoc gi? Hoi nghi dang CSU
& Miinchen. Cong nhan xay dyng biéu tinh phan d6i
viéc hay bé khoan trg cdp thoi tiét x4u. Gorbachev (hién
khoéng con tai vi) t6 ¥ Gng ho cdi cach dat dai & Déng
Brc. Nhing binh linh Nga cusi ciing déng quan & Duic
10i di. Nguoi Bi an mimg 50 nam giai phong. Tha tudng
Kohl khai truong mét bao tang. Trung Quéc va Nga
mong mudn ting cuong hop tic. Hang xe Volkswagen
mu6n mdrong thi truong sang An Do. Doi bong Werder
Bremen doat chuc vo dich. L& hoi thiéu nhi & Potsdam.
Két qud x6 6. Thit tudéng tuong vi ly do nao day nhing
tin tic nay chua ting duoc phét séng. Hau quéa? Hoan
toan bang khong. Nén céng nghiép tin tic 1a m&u ruot
thira ctia xa hoi - luon bj viem nhung ché c6 chic nang
gl ca. Tot nhdt 1a cdt bo no di.

157



CON NEN DAN CHU THi SA0? - PHAN 1

C6 thé v6i cudn sach nay toi da phan nao lay chuyén
thanh cong niém tin ctia ban danh cho tin tic. Hy vong
t6i da thuyét phuc thanh cong ban cting nhu vai ban doc
khac riing cudc song sé t6t hon néu khong ¢ tin tuc.
Nhung vin c6 mot diéu r6 rang la: phan Ion moi nguoi
bi thuyét phuc ring diém qua tinh hinh thé gici hing
ngay 1a mot phan ctia cudc séng co gido duc va trach
nhiém. Viéc tix bd tin ttc lap tic bi phén xét la thai do
v6 dao dic. Tua nhu viéc khong nghe gidng dao ngay
Chua nhat bi xem 13 vo dao duc vao thoi trung dai. Cau
héi vé nén dan chii - ching phai tin tiic 1a nén téng thiét
y&u cho né sao? - 1a 1ap luan phén d6i thuong thdy trong
vén d8 trén. May thay, ap luan nay cting rét dé bat bé.
Gid st tat ca chimg ta déu tix bo tin tic. Liéu lam
vay c6 gay t6n hai dén nén déan cht hay khong? Hay
chia cau hoi trén thanh hai phan: nguoi dan lam thé nao
dé dua ra quyét dinh dung d&n khi bu cit va b phiéu?
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Va: ai gidm sat nha cAm quyén?

V6i cau héi dau tien: lieu ta c6 thé tir bd tin tic
ma van di bau va bé phi€u mét cach sang su6t? Liéu
nhimg dam lugn chinh tr c6 thé dién ra ma khong can
tin tttc? Nhimng cau héi trén am chi ring con nguoi chi
c6 thé hinh thanh quan diém viing chic nho vao truyén
thong tin tic. Tuy nhién diéu nay khong ding. Thd vi
thay, nhting vi cha dé minh tué¢ ctia nén dan chi hién
dai (Rousseau, Hume, Locke va Montesquieu) déu song
trudc thoi dai ctia con 1 tin tie. Va qua that, thoi d6 da c6
* nhiing cudc dam luan chinh tri sau séc. Mot mét, ching
duoc tién hanh thong qua nhing cudn séch, pamphlet,
tham luan, cau lac bo tranh bién va hop mit cong déng.
Mat khac, cac salon® chinh tri ndy n& khép noi - diéu
thd vi la chung phan 16n duoc diéu hanh bai phu ni
- dd gép phan vao biic tranh dam luan chinh tri song
dong. Nhiing bién c6 chinh tri 16n nhat trong bon tram
nam qua - cudc cach mang My, cach mang Phép, cach
mang nam 1848, su sup d6 ctia Pong Duc - khong can
dén chuong trinh thoi su Tagesschau, cac cong tin tic hay
newsfeed. Nguoc lai, cac phong trao néi day thuc déy
bdi tin tic déu that bai - tir khoéa 1a “muia xuan A Rap.”

1. Salon & day c6 nghia la cac cudc hop mat clia gi&i nghé s, chinh tri gia, tri
thire d& thao luan céc chi d& nhw van hoc nghé thuét, chinh tri, v.v. - ND.
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Pi nguoc xa hon vé qua khit: vao thoi Hy Lap c6
dai 2.500 nam truéc, nén dan chd (luu y la nén dan chu
quy toc khong c6 su tham gia ctia phu ntt, n6 lé va dan
ong dudi ba muoi tudi) van hoat dong ma khong can
dén béo chi, truyén hinh va Internet. Ho thu thap thong
tin biing cach nao? Ho suy ngam va thao luan. Khong ai
nghi t6i chuyén chay dén yéu cau mot cai voi chia nuoc
cung c&p thong tin khong lien quan hong dua ra nhimg
quyét dinh ding dén cho thanh Athens.

Trd lai thoi dai ngay nay. Lam céch nao dé ching
ta di bau va bo phiéu sang su6t? Loi khuyeén cta toi cho
viéc di bau ctr: truoce hét hay xem xét nhimg thanh qua
da dat duoc va sau do 1a hita hen clia cac ung ci vién.
R6t cudc ban ciing phai tra Google dé 18y nhiting thong
tin nay, va c6 thé ban s& lac vao mot trang tin tic ndo
d6. Khong sao c&, mién 1a chinh ban chi khong phai
truyén thong/méy méc quyét dinh dudng huong trén
Internet ctia ban.

Khi bé phiéu trung ciu dan y thi giai phap cang
don gidn hon. O Thuy S, trude khi bd phi, ci tri nhan
duoc van ban mién phi vé nhiing thay d6i trong luat, bao
gdm nhing tranh luan quan trong nhét ting ho va phén
d6i ching. Day 1a nén tang vimg chdc dé hinh thanh
quan diém c6 chiéu sau. Chi can khong tiéu thu tin tuc
dir chi mot ngay, ban da c6 di thoi gian nghién ngam

160



NGHE THUAT KIENG KHEM TIN TUC: BT KiP SINH TON THOT KY THUAT 56

cac diéu luat - va tré thanh moét nha dan chi hoan thién
hon. Sau d6 t6i thdo luan cac didu luat véi mot hai nguoi
ban nita d€ tim quan diém trai nguoc véi minh. Chi khi
ndo t0i c6 thé trinh bay ¥ kién trai chidu mot cach ranh
mach nhu y kién ctia ban than thi t6i méi cam thay c6 du
tu cach n6i chuyén vé cha dé d6 va bé phiéu.

Tin tic khong nhiting v6 nghia v6i nén dan chi. Doi
khi né tham chi con c6 hai. Khong ai ¢6 thé pht nhan
rang chat luong théo luan chinh tri trong ba muoi ndm
qua da suy gidm dang ké. Quang thoi gian nay trung
khép véi sy banh truéng ctia lan song tin tic. Vo sd cac
dai truyén hinh va phat thanh tu nhan xu4t hién. Bao chi
mién phi tran ngap thi truong. Cac kénh tin tic thudn
tay xam luoc Internet. Internet cho phép phat tan tin tic
v6 nghia mién phi. Tir ndm 2007, nhé c6 smartphone,
tin tiic xam nhap vao dén tan cting ngo ngéch cude song
riéng tu clia chiing ta - tir d6 trd di chiing luon ndm tren
tay ta, ndp trong tdi quan ta va cung ta tréo lén giuong.

M@i lién hé gitta su banh truéng lan song tin tic va
su suy giam chét luong thdo luan chinh tri c6 thé chi 1a
tuong quan trung hop. Nhung t6i khong tin 1a vay. Sy
phét trién nay co hd goi nhé dén mot co ché ma ching
ta nhin thay tir céc cudc “chay dua vi trang”: ban dang
xem mot tran béng da. Mot s6 khan gid phia truéc ban
nhén chan lén dé nhin san d&u 16 hon. Lic nay t4t ca cac
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khan gia khéc cting budc phéi nhon chan. Tdng gia tri st
dung rong bing khong, ngoai trir viéc gio day ai cting bi
chuot rit. Tinh hudng tuong tu ciing xay ra voi viéc san
xudt va tieu thu tin tic. Mot ngudi hét cang to thi nguoi
khac cang phéi hét to hon. Mot bén tranh luan cang gay
s6c thi ben kia phai tra dfia cang s6c hon. Hau qua: khoéi
sting md mit va mot xa hoi phan cyc. Tin tic dan dén
mot cudc chay dua xudng ddy (race to the bottom) - mau s6
chung nhé nhét ctia ching chinh 1a nhing ma4u tin siéu
ngén giat gan. Mot minh ban khong thé ngin chén hodc
dao chiéu cudc dua xudng day nay. Nhung ban cling
khong phai tham dy vao d6. Nhat 1a khi ban mudn trd
thanh mot nha dan chd chan chinh.
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Trong chuong trudc chiing ta da thay ring nho kiéng
khem tin titc ma ban c6 thé tré thanh mot nha dan chi
hoan thién hon so v6i khi bi viii dap trong con bao thong
tin. Bay gi0 dén cau héi thu hai vé van dé dan chii: ai s&
giam sat nha cam quyén khi it cd moi nguoi déu quyét
tam kiéng tin tic?

Nén dan cht chi phét huy téc dung khi né di kem
v6i phuong thiic dua tin nhdm phoi bay sy that ra anh
sang va trinh bay su kién v6i day da tinh phuic tap
ctia ching. Viéc nay khé khan hon nhidu so véi tuong
thuat tin tuc. Vi thé, thu chiing ta can 1a hai hinh thic
bao chi. Thit nhét 1a bao chi didu tra tiét 16 nhiing su
that va sai pham. Thit hai 1a loai hinh bao chi mo ta
buc tranh toan cénh, cung c&p béi canh va ly gidi,
goi la “bdo chi kién gidi”. Ca hai hinh thitc bao chi
nay deu kho lam. C3 hai déu dét d6. Ca hai déu doi
hoi sy diéu luyén tir phia san xu4t va su tap trung tur
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phia tiéu thu. VA ca hai déu kém hi¢u qua du6i dinh
dang tin tuc.

Mot vi du néi tiéng vé bao chi diéu tra la vu
“Watergate” - scandal lam dung chuc quyén khién
téng thong Nixon phai thodi vi. T4t nhién rat it don vi
c6 kha ning thuc hién mot cudc diéu tra ngoan muc
nhu vay, va & cap dia phuong lai cang gan nhu khong
¢6. Khong sao ca. Ching van quan trong. Di nhién
chiing ta can nhimg nguoi c6 ndng luc giam sat chat
ché nha cdm quyén - trén quy mo toan cau, theo vung
va dia phuong. Dang tiéc thay rét hiém nha bao s hitu
cong cu cho vigc d6. Nguoc lai véi nha bao dua tin, nha
béo diéu tra phdi bé ra rat nhiéu thoi gian cho mot bai
viét, doi khi hang tudn dén hang thang - hoan toan trai
nguoc voi béo chi tin tiic ma trong hau hét cac truong
hop chi cAn cit va din (copy and paste) 1a du. Nha béao
diéu tra phai ndm trong tay chi dé nhu nha cdm quyén
ma minh viét. Nguoc lai véi phéng vién tin tuc, ho phai
roi van phong lam viéc thodi mai va buéc chan vao thé
gioi hiém 4ac. Nha béo diéu tra khong théa man voi
cau chuyén dau tién da tiéu chudn déng tai. Ho dao
sau hon, s&n sang dn than, ¢8 géng tham do va thdm
tra suy xét.

Liéu cac kham pha tiét 10 su that, doi khi giat gan,
6 cAn phai déng tai dudi dang bén tin ngdn? Hoan toan
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khong. Viéc cac tiét 16 duoc cong b6 som hay tré hon mot
ngay, mot tuan hodc mot thang hiu nhu khong quan
trong. Cai chinh 1a ching dwoc nghién ctu mot cach
thau ddo, sau sic va hoan thien. Vang, vu Watergate
chinh 1a béo chi diéu tra duoc ddng tai trén mot to
nhat bao (Washington Post). Nhung bai viét d6 kha dai
(khodng 9.000 dén 16.000 ti), twong ung v6i mot trang
béo FAZ tron ven khong hinh - trai nguoc hoan toan véi
news feed ngdn nguin. T4t nhién Bob Woodward va Carl
Bernstein cting c6 thé cho déng cong trinh didu tra ctia
minh thanh mot bai tap chi dai. Hosc - néu didu kién
ndm 1972 cho phép - thanh mét bai blog chi tiét. Hosc
viét thanh sach. Vi vy du 6 tranh xa tin tic, ban ciing
khong cach nao gay can tré quyén lyc thi tu cta quéc
gia. Nguoc lai: ban sé tiép stic cho bso chi didu tra, mot
loai hinh béo chi thuc su déng tin cay.

Vé loai hinh béo chi thit hai ma chiing ta buc thiét
can dén, “béo chi kién giai”: né nhim lam sang to boi
canh, nguyén nhan, tic nhan ciing nhu cic méi lien
két ding sau cac méc phat trién quan trong va vach
ra gidi phap.

Dinh dang phithop cho né gdm bai viét dai cho béo
hodc tap chi, cac bai tieu diém, phim tai liéu, podcast
va sach. Va n ciing doi héi nhimg ky nang hoan toan
khac 50 v6i béo chi tin titc hoi hot. Gidng nhu cac dong
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nghiép lam bao diéu tra, cac nha bao kién giai vé co
ban phai la cac chuyeén gia. Va nguoi ta chi c6 thé lam
chuyén gia trong mot, cing 14m 12 hai lanh vuc. Mot nha
béo bay té quan diém vé muoi, hai muoi, ba muoi cha
d8 khac nhau thi khong thé nao duoc xem trong. Nhimg
phan tich, quan diém va “kién gidi thé gi6i” ctia anh ta -
ngay ca khi duoc trinh bay bang ngon ngirbong bay - tat
yéu vO gia tri.

Cuén sach nay duoc viét véi hy vong rang nhing
nha béo tai ning sé vinh biét thui bdo chi tin tic va tré
thanh nha bao didu tra hodc nha bao kién gidi. Con
nhiing nha bdo it tai ning hon sé tim cho minh mot
nghé nghiép khac - ¢6 loi cho xa hoi va cho chinh ho (béi
bao chi kém chét luong thi khong thé nao c6 thu nhap
cao). C6 nghia, nhing nha béo tu trong cén khan cép
xay dyng vong tron nang luc (chuong 9) cho bén than.
Ho phai phat trién thanh chuyén gia trong mot lanh vuc
nhat dinh nao d6. Ngoai ra ho phéi c6 kha ning giao
tiép vuot troi. Mot thu thach nhan déi ma chi vai nguoi
c6 thé chinh phuc.

Thiéu s6 d6 sé yéu cau trd phi cho kién thuc va
nang luc cta ho. Ai phai tra chi phi nay? Ngoai cac an
phdm chuyén nganh, chua c6 md hinh kinh doanh nao
cho thdy tinh én dinh trong viéc nang do béo chi kién
giai mot cach toan dién. Nhung cang nhiéu nguoi ti bo
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tin tic va chi trong vao chat luong truyén thong, kha
nang tim ra giai phdp t6i uu cang cao. Ciing nhu trong
van de dinh duong, sy thay déi phai dén tir phia nguoi
tiéu dung. Thi truong sé tu diéu huéng theo sau.

167



NEWS LUNCH

Sau day la mot ¥ tudng lam thé nao dé khudy dong
khong gian cong cong, va tham chi cé thé vuc day cd nén
dan cht, ma khong cin quay lai véi tin titc ngu xudn. Cu
thé nhu sau:

Ai ciing phai &n u6ng. Nhét la bia trua. Do6i khi
t6i 4n moOt minh trong vén phong. Bita dn dién ra nhanh
chéng va t6i c6 thé tranh thi nghe sach néi trong ltic an.
Doi khi 1a bita trua xa giao. Va doi khi toi di gap mot hay
vai ngudi ban (vang, bao gém cé nhiing nguoi lam béo).
B4t ké d6i phuong 1a ai, toi da hinh thanh théi quen hoi
nguoi d6 truée hét mot cau nhu sau: vao cudi budi khi
chiing ta xép khan an lai, dua trén nhimg tiéu chuédn nao
ta c6 thé danh gia day 1a mot bira trua thanh cong? Céau
tra 161 hAu nhu ludn 1a: khi t6i hoc héi duoc diéu gi d6
ding d4n va hiu ich tir d6i phuong ma trude gio toi
chua biét (cting nhu anh ta hoc héi it t6i) - mot goc nhin
moéi gop phén nang cao hiéu biét vé the gi6i.
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Mot bita trua kiéu nay sé dic biét gia tri va mang
lai nhiéu hing thu khi méi bén tap trung doéng gop vao
mot khia canh. N6 cho phép dao sau thay vi chi luét qua
bé mit noéng can. Ngoai ra téi con hoc héi duoc cach d6i
phuong xtt ly chti dé ctia anh ta va vat 1o6n thu luom tri
thiic vé n6é nhu thé nao - va nguoc lai. Néu ban an trua
1a mot nha bao, anh ta s& ké toi nghe cau chuyen quan
trong nhdt ma anh ta dang theo duéi. Khong phai hai
cau chuyén. Khong phai ba. Ma chi mét. Tir d6 toi c6
thé kham pha ra cac 4n Y ctia cau chuyén, cac sic thai,
ngudn phét cda su kién, b6i canh va quan diém ctia nha
bao (con goi la metainformation).

Sau muodi lam phuit, chiing t6i d6i vai va toi sé 1a
nguoi noi. Dén luot anh ta sé nghe t6i ké vé mot van
dé nao d6 - mot van @& duy nhat, khong phai hai hay
ba - ma t6i dang xu ly. D6 ¢6 thé 1a mot chuong sach
hodc mot y tudng kinh doanh. Va cing trong muoi lam
phut. Thoi gian con lai cho dén khi uodng tach Espresso
va thanh toan héa don duoc ching t6i danh cho nhing
chu dé khac hodc di sau vao cau chuyén ctia méi
nguoi. Toi goi hinh thiic nay 1a “news lunch”. Sau mai
news lunch t6i s& phdn chan tan bo v& lai vin phong.
Mot bita trua nhu vay - it nhat véi t6i - chua bao gio
gay that vong.

Hién nhién ta c6 thé tiép tuc phat trién ¥y tuong vé
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news lunch v6i muoi lam phuit gép chuyén tir d6i bén va
mé rong n6 véi nhiéu ngudi khéc, nhimg ngudi khong
chi thich an thit, c4 hay rau cti ma con ca nhing y tuéng
tuoi méi. Cu thé nhu sau: trong mot thanh pho ai d6 thué
mot can phong hay mot nha hang, noi thuong xuyen
dién ra news lunch. Qua tng dung di dong hay trang
web nguoi ta c6 thé dang ky news lunch trong ngay (va
thanh toan luon). Bt dau Iic 12h trua moi ngay lam
viéc. Hai phan trinh bay hdp dan kéo dai mudi ldm phut
mdi bén va mot bita dn b8 duong. Cu thé: mot nha bao
trinh bay trong muoi lam phit cau chuyén quan trong
nhat hién nay ctia anh ta. Chi mot cau chuyén, khong hai
hay ba. Tam diém khong phéi & tiéu dé ma 1a béi canh.
Tay nghé ké chuyén, tiic cach nha béo xit Iy cau chuyén
nay, bdu khong khi, mau sc déu déng gop vao phan
trinh bay. Cau chuyén cang cu thé thi cang c6 y nghia
v6i phan 16n nhimg nguoi tham gia.

Sau d6 dén luot mot nha khoa hoc (hodc nha bao,
néu anh ta cting 1a mot chuyeén gia) trinh bay mot cau
chuyén khoé c6 kha nang duoc truyén thong dua tin, bdi
n6 phét trién tir tiy, triru tuong, khong chita hinh anh
bt mdt va khong gén v6i cac nhan vat. Phan trinh bay
thit hai nay ciing kéo dai mudi lam phuit. Sau hai phan
trinh bay 1a mot bita trua nhanh gon, giau dudng chat
- ty phuc vu hodc duoc phuc vu. Toan bd news lunch
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ké cd thoi gian &n kéo dai tir sau muoi dén t6i da bay
muoi lam phit.

Neén néi chuyén gi trong lic 4n? T4t nhién 1a vé ca
hai chti @€ vira trinh bay. Khong c6 hinh miu nao t6t
hon thé cho nhiing cutc tro chuyén tri tué bén ban an.
Thém vao d6, nguoi tham gia méi 1an déu c6 thé gip go
thém nguoi méi, nhimg nguoi ham hé mudn im hiéu
vé “nhimg budng may ctia thé giéi”. No6i tom lai, news
lunch 1a moét sy tinh loc vé mit tinh than, 4m thuc va xa
hoi ctia bita an trua.

Ai nén ding ra t6 chuc cac news lunch? C6 thé la
nha hang, cic doanh nhan khéi nghiép hay chinh céc
cong ty truyén thong - hién nhién méi nguoi tham gia
news lunch déu 1a mot khach hang dai han tiém nang. O
céc thanh phé 16n chéc chdn c6 d khong gian cho mot
s6 news lunch néi bat trong cudc canh tranh. Theo thoi
gian, khach hang sé biét duoc dam dong thu vi nhét tu
tap dn trua & dau va phai dén dau dé duoc nghe nhimng
bai déng gop c6 ¥ nghia nhat.

Co6 thé y tudng nay sé phat trién thanh mot phong
trao lan rong sang nhiéu thanh phé. Gia st ban dén mot
thanh phé la, gitr 1a budi trua, va ban khong quen ai dé
ctng di &n trua cd. T4t nhién ban c6 thé dén quén 4n nao
d6 mot minh va ngéi trong géc phong ngoam hamburger.
Nhung con gi hop ly hon 1a di im mot news lunch trong
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thanh ph6 nay, ban sé duoc ddm béo: ni dung tri tug,
thiic 4n lanh manh, con ngudi ning dong. Va tat ca déu
dién ra theo trinh ty quen thudc v6i mot miic gid hop ly.
Co6 thé, bigt dau duoc, n6 sé phat trién thanh mot dang
cong dodng toan cAu ma khong can dang ky thanh vién
chinh thic. Hoi nhimg nguoi da phat ngén nhiig dong
tin vin cd dién va hao hic mudn hiéu thé giéi ro hon.

“Avoid trifling conversation” 1a mot trong muoi
ba phuong cham séng ctia Benjamin Franklin - “Dimg
n6i vé nhimg thit vt vanh”. Diéu nay dic biét phu hop
trén ban 4n: mot bta &n trua ngon phdi day dua dinh
dudng vé moi mit.
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Cubc hanh trinh nay sé di vé dau? Téi nhan thdy co
bon xu huéng. ,

Xu huéng 1: Con li tin tirc dang trao dang. Cang
nhiéu nguoi séng trén hanh tinh ndy, cang c6 nhiéu thi
xay ra - cac ky luc, phét minh, su hung tan, diéu tuyét
di¢u, nhimg diéu khong thé tudng tuong néi. Mot ngoi
lang v6i muodi ngan nguoi chéc chin cung cdp it tin tic
hon mét xa hoi v6i mudi ti con ngudi. S8 luong tuong
tac kha di gitta nguoi véi nguoi gia tang nhanh gap boi.
Ngoai ra, chi phi xdy dung va xu4t ban tin tic gidm dén
can khong. Tuong tng véi d6, con I tin tic khong dang
lén tir tir, ma né tudn trao. TAm quan trong cta chung
doi véi cudc song van gan nhu béng khong, trong khi
ti€ng 6n trdng do chiing tao ra thi biing ng.

Xu huéng 2: Tin tic bao vay chiing ta moi lic
moi noi. Trudc day ching ta doc, xem va nghe tin tuc
trong nhting thoi diém nhét dinh tai nhing dia diém
nhat dinh. C6 nhting khung thoi gian c6 tin tuc va
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khung thoi gian khong tin tic. C6 nhimg noi ¢6 tin va
nhimg noi khong. Ngay nay tin tic xuét hién vao du
moi thoi diém trong moi ngoéc ngach khong gian cong
cong 14n ca nhan. Hién trang nay chi c6 ting chi khong
c6 giam. Tai sao lai cin dén man hinh tin tiic trén xe buyt
va tau dien? Tai sao cd ¢ tram xdng? Tai sao co nhing
man hinh tin tic khéng 16 & nha ga? Tra 1oi: tac nhan
thic ddy su cudng buc trén dién rong nay thong thuong
chinh 1a lién minh b4t luong gitta tin titc va quang cao.
C6 nghia: 1oi ich ctia nha san xuat tin tic va nguodi tiéu
thu khong truc tiép ngang bang. Tin tic theo ching ta
dén noi lam viéc, va chiing theo chan ta thong qua dién
thoai t6i ca toilet va phong ngu. C6 ca loai guong nha
t4m phat tin tic khi ban dénh rang budi sang. Khi leo len
taxi & New York ban cting phai chiu dung tin tuc. Cole
chéng m4y chéc s& c6 ca loai kinh mét hang hiéu, ma dé
d6i lai khoan gidm gi& hoi, né sé thuong xuyén phat hon
hop tin tic va quang céo trudce mét chung ta. Tin ttc c6
mat moi ldc moi noi. Néu mudn thoat khéi ching, ban
phai quyét liét.

Xu huéng 3: Céac thuat toan ngay cang hiéu 1o
chiing ta hon. Bt ctt noi nao ban dé lai dau vét dit lieu
(Google, Facebook, Amazon, Apple, dich vu hosting va
cac trang tin) thi déu c6 nhimg chuong trinh ngam hoat
dong nhim xay dung hinh dnh c4 nhan ban ngay mot
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sdc nét hon. Ngay nay nhiing thuat todn nay con hiéu
ban r6 hon céd ban tu m6 ta ban than - sd thich cta ban,
khuynh huéng chinh tri, hanh vi tiéu dung, su nghiép,
cac hoat dong vui choi gidi tri, ban chat cdc méi quan
he¢, thoi gian biéu hing ngay, nhitng mong muén, ndi
lo 4u va khd s& cta ban. Cac thuat toan nay biét cach
ndm bét cdm xuc ctia ban. Chiing hiéu cac ntit cdm xiic
ctia ban r6 hon cd ban doi hiéu ban. Cé nghia, nhimg
chuong trinh nay sé du dé ban dén chinh x4c nhtmg ban
tin, hinh 4nh va video ma ban dé tiép nhan nhat. Dang
tiéc nhtmng thuat toan d6 khong lam viéc vo tu. Dang
sau nhitng ¢ may tinh toan lanh lung la nhimg loi ich
cu thé, tuc loi ich ctia nhiing chi sé hiru doanh nghiép
(c6 dong), nhing nguoi chi mudn nhin thay tién - tién
ctia ban. Vé cobdn, muc tiéu cta ho ludn 1 ban cho ban
thit gi d6 - quang céo, sdn phdm, quan diém chinh trj,
thé giéi quan. T4t nhién, diéu nay ciing r6 rang v6i bao
gidy. Bao in cting ki€m tién phan 16n nho vao quang céo.
Chting cting diing tin tic lam moi nhit dan dét sy cha y
ctia ban vao quang cdo. Nhung nhting t& bao gidy nay
khong biét gi vé ban. Do d6 hiéu qué ctia nhimng quang
cdo trén bdo gidy cting han ché€. Ngay nay cdc thuat
toan lién tuc sdp ddt mdi nhi tin tuc (theo ngon ng
trong nganh la “clickbait”, tic “moi nhix click chuot”)
ngay cang dich xac hon. Hau qua: ngay cang kho tranh
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xa dong tin tic. Thit tudng tuong, thudc 14, ruou bia
va ma tiy khong nhiing mién phi ma con duoc nhtng
ban tay v6 hinh moi chao dén ban moi lic noi khong
mat tién. Hién nhién: hiu hét moi ngudi déu bi nghién.
Tinh huéng ngay nay véi tin tiic chinh xac la nhu thé,
Nguong kiém ché véi ching nghién tin tic khong phai
thap, khong phai bing khong, ma tham chi & muc am.
Dé khong tiéu thu tin tic, ching ta cin ky luat cung rin
hon nhiéu so véi nhan tin tic.

Xu huéng 4: Tin tic ngay cang xa roi sy that. Cac
thuat toan khong nhting biét ban chét bén trong ctia ban.
Chiing con ngay cang tré nén sang tao hon. Ngay nay
céc chuong trinh mdy tinh voi sy gitp stic cta tri tué
nhén tao c6 thé tao ra van ban, hinh anh va video ma
khong can con nguoi can thiép. Chi it ndm ntta thoi sé
kh6 long phan biét gita tin titc san xuét ty dong va tin
that. Cac fake news nay tham chi sé con 16i cuén hon tin
tic chudn. Vé mit logic, chiing duoc tao ra chi dé danh
cdp chii y. Chiing khong cAn quan tam dén thuc t&. C6
thé ban s& héi, vay ai sé¢ quan tam t6i chuyeén gieo ric
fake news? Rat don gidn: 1a bat ky t6 chitc nao mudn nim
gitt s chi y ctia ban cang lau cang t6t hong cho ban xem
quéng cdo va khai thac dit liéu ctia ban. Ngoai ra con 1a
bét ky t6 chiic nao ¢6 y dinh thao tiing quan diém ctia
ban, nhét 1a 1ap truong chinh tri. Fake news da luon tén
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tai tir 1au - truyén don vao cui thoi trung dai, cac hinh
thic tuyén truyeén thoi chién. Diém khac biét quan trong
nhét: trong tuong lai s& khong con ai chtt dong lam gia.
Trong khi & qué khti, con nguoi dung sau nhimg 16i d6i
trd va phai dau tranh v6i luong tam ctia chinh minh thi
chdng méy chdc mai kia chi con lai cac chuong trinh may
tinh. Va ching thi khong c6 luong tam.

Tinh hinh ngay moét nguy hiém khi tin tic sé
nghién nat tu duy cta ching ta. Con I tin tic tran dén
v6i nhing dot séng méi ngay mot cao. Hay thoat khoéi
n6 moét khi ban con da sic. Thoi gian gap rit 14m rdi.
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Ngay 26/01/1649 vua Charles I cta Anh qudc,
Scotland va Ireland bi tuyén tit hinh. Ong ta muon tri
vi ma khong can nghi vién va do d6 da kich dong mot
cudc ndi chién - va ong ta da thua. Giéng nhu t4t ca cac
nha vua khéc thoi d6, Charles tu xem minh 1a an dién
cta Chda, va mét phan khong nhé dan chung tiép tuc
nghi nhu thé. D6 1a 1an dau tién trong lich stz chau Au,
mot diic vua bi xit tir. Khdp noi déu hoang mang khong
biét viec d6 c6 duoc phép, va ai cting s¢ hai khong biét
hau quad sé thé nao. Li¢u Chuia c6 nhén chim nhan gian
trong loan lac?

Ngay 30/01/1649 dung 2h chiéu, truéc con mét
hang ngan ké td6 mo, nha vua budc 1én hinh dai va dat
dau 1én bé chém. Sau vai 16i cdu nguyén ngén ngi ong
ta ra hi¢u cho dao phti minh da san sang chét. Mot nhat
chém ngot bing riu la xong, dau ong ta lan khéi c8.
Tiéng kéu rén truyén khip dam dong. Mot s6 ké con
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nhung khan tay vao méau dang chdy.

Ngay hom sau, 31/01, cudc s6ng van tiép dién.
Dong song Thames van chdy, chim van hét nhu thé
khong c6 chuyén gi x4y ra, mit troi vAn moc dung gio,
bo van cho sita, tho banh van nuéng banh mi, tré con
van ra doi, sinh nhat van duoc an mimg, trai dat cu tiép
tuc quay ma khong can c6 nha vua.

Toi dé y thdy mot sy e so twong tu d6i véi tin tiie nhu
chiing ta timg e s¢ cac vi vua. Phan ting dau tién truée
viéc kiéng khem tin tiic 1a: c6 duoc phép lam thé khong?
Ctt nhu thé cudc doi khong con y nghia va ching may
chdc x& hoi sé sup d6 chi vi chiing ta quyét dinh khong
doc bdo nita. Nghe thi buén cuoi, nhung 6i v6i nhidu
nguoi, viéc song ma khong c6 tin tic thyc sy ngoai suc
tudng tuong, tua nhur 350 ndm trude cude song khong c6
diic vua cling ngoai stic tuéng tuong. T4t nhién truyén
thong sé ra stc bing moi gia gitt 14y, tham chi t6 dam
thém anh hao quang biéu thi tAm quan trong ctia tin tuc.
Trén ti vi ho s& lam viéc nay thong qua nhtng trailer
&n tuong chi€u nhanh cac hinh 4nh may bay, phéng tén
Itra, cac tong thong va dia ciu dang quay - tat cd déu
duoc 1am nén béi am nhac khoa truong. Mot khung canh
hoanh trdng 4m chi réang: & day c6 tat cd. Nhung thuc ra
ching c6 gi hét.

Buc vua tri vi trén ngai vang hang tram nam
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khong ai thdc méc - thé rdi ho chit dau 6ng ta, va béng
nhién moi nguoi nhéan ra: khong c6 nha vua moi thui
van t6t. Vi tin tic ciing vay: thoat dau viéc tit bé hoan
toan nghe c6 vé cuc doan, tdo ton, v dao dtc, ich ky va
mang mau sic di gido. Nhung con chau chung ta roi sé
chi 1&c d&u nh¢ vé nhimg ké nghién tin tuc ngay hom
nay ma thoi.

Céam giac dang lam gi d6 khong dung ddn c6 thé
sé lang 1é bam 14y ban khi moéi bat dau kiéng tin tic.
ft nhat véi toi 1a nhu thé. Ci nhu thé t6i vira lam viéec
gi tay dinh. Cit nhu thé trach nhiém cta mot cong dan
luong thién la phai biét tdt cd moi chuyén. Vi vay, ban
dau toi khong ro lieu d6 c6 phai la mot thi nghiém tu
than ngdn han, hay néi cach khac 1a mét y tuéng dién
rd, moOt su mét tri ma toi tu chude 1dy va chi sau vai
tudn toi sé lai vitt bo. Lic d6 ly luan cda toéi van con
non nét. Toi khong ké véi ai vé thi nghiém tu than
nay. Khi ¢6 mot cudc tro chuyeén vé tinh hinh duong
thoi, t6i c6 géng gid vo minh t4t nhién da doc tin tic
va chdng qua khong quan tdm may dén ching. Toi
mim cuoi htia theo khi nhiing nguoi khéac cuoi dua
vé moOt vu viéc nao d6 ma ho bdt dugc trong chuong
trinh thoi sy. T6i lam ra vé tram tu khi ai d6 ké vé
mot vu tham hoa thién nhién & dau kia trai dat, hong
luu ¥ voi nguoi ta rdng tham hoa d6 di nhién khong
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hé thoat khéi sy chi y ctia t6i, nhung t6i da suy tu
vé né trong tam tudng va vi vay khong thé thé hien
cam xtic bot phat dugc. N6i tom lai, t6i didn hét muic
c6 thé. T6i e s¢ gdp g& nhimg ngudi minh chua quen
biét, béi trudc hét phai tim cha dé tan giu va - sau
chuyén thoi tiét - thi thé nao nguoi ta cting néi t6i tin
tic trong ngay. Toi x&u hd khi phai néi vé thi nghiém
ty than cda minh.

Nhung qua thoi gian t6i dan 14y lai tu tin rdng
minh dang di ding hudéng. Ly luan ctia t6i trd nén sic
bén hon, nhan thiic cudc séng ro rang hon, thai gian linh
hoat hon, quyét dinh sang su6t hon va tam hén binh yén
hon. Ban cting sé ty than trdi nghiém nhing diéu nay.
Ban doc than mén, ltic nay ban da c6 trong tay mot bo ly
luan tron ven chéng lai viéc tiéu thu tin tic. Gidy day ban
chi can thyc hanh ma théi.

Ban so' rdng v6i cudc séng khong tin tiic minh sé tré
nén nham chén trong céc bita tiéc? Dtmng lo. C6 lé ban
khong bi€t mot vi téng théng no vira ddng mot dong
tweet tréu nguoi, nhung lic nay day ban da hiéu the
gi6i 16 hon va c6 thé chia sé sy hiéu biét nay véi beé ban.
Dimg ngéan ngai néi vé phong céch séng méi ctia ban
than. Nguoi khac sé ldng nghe ban mot cach thich thi.
Va néu cudc trd chuyén bi dinh tre, khong c6 chat xtc
tac nao manh hon cau héi: “Tua bdo quan trong nhat
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tudn nay la gi th&?” Ban sé thdy, hau hét moi nguoi déu
yéu thich cap nhat thong tin cho ban hay. Hon thé nita:
ho sé yéu quy ban vi da cho ho dong luc viit bé nhimg
kién thuc tin tic bao la nhung v nghia. Hiy d6én nhan
diéu d6 bang mot nu cudi tuoi.
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LGOI CAM ON CUOI SACH

T6i xin cdm on Koni Gebistorf, nguoa da bién tap cuén sich
mot cach tinh t€ va gép phan hoan thién no.

Anh Martin Janik ctia nha xuat ban Piper 1a chuyeén vién
bién tap sach phi hu cdu tai ning nhat t6i timg biét. Sau khi
duoc anh bién tap céc téc phdm trude gdm Nghé thudt tu duy
ranh mach, Ngh¢ thugt séng hanh phiic gat thanh cong va Die
Kunst des guten Lebens, toi rdt vui mimg khi anh nhan lam viéc
v6i cudn sach 14n nay.

Nassim Taleb la nguoi dau tién goi y cho t6i vé cac bay
tu duy gay ra béi tin tiic. T6i cdm on anh vi nhiéu kién thitc ma
anh da mang t6i - chi la t6i khong nhé'ré cu thé 1a kién thitc nao.
Bai tham luén g6c duoc t6i viét bang tiéng Anh. René Scheu,
cyu bién tap vién to Schweizer Monat va ngay nay 1a truéng
chuyén muc tiéu diém cta t& Neue Ziircher Zeitung, da dich n6
sang tiéng Pic nam 2011 va cho dang trén to Schweizer Monat.

Cudn sach nay da khong thé ra doi néu khong c6 vo s6

cudc phéng van, trao ddi email va thu tir vé chi dé tiéu thu
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tin titc ma t6i vinh hanh duoc thuc hién trong nhting nam
qua. T6i xin cdm on y kién quy bau cda (theo thu tu ngau
nhién): Thomas va Esther Schenk, Manfred Liitz, Kipper
Blakeley, Valerie von der Malsburg, Peter Bevelin, Matt
Ridley, Michael Hengartner, Martin Vetterli, Guy Spier, Tom
Ladner, Alex Wassmer, Schoscho Rufener, Marc Walder,
Ksenija Sidorova, Georges Kern, Avi Avital, Uli Sigg, Numa
va Corinne Bischof Ullmann, Rolf va Elisabeth Jenny, Barbara
va Riccardo Ciarpaglini, Holger Ried, Erich Bagus, Wolfgang
Schiirer, Anja Hergenr6ther, Ewald Ried, Marcel Rohner,
Nils Hagander, Stefan Brupbacher, Lorenz Furrer, Nicole
Loeb, Andreas Meyer, Thomas Wellauer, Urs Wietlisbach,
Walter Thurnherr, Norbert Riedel, Raffaello D’Andrea,
Daniel va Adrienne Surbek, Myriam va Francois Geelhaar,
Lou Marinoff, Tom Wujec, Urs Baumann, Pascal Forster,
Martin Spieler, Georg Diez, Angela va Axel Keuneke, Daniel
Dennett, Ruedi Matter, Christoph Tonini, Simon Bartschi,
Marc Werner, Christian Dorer, Gieri Cavelty, Jean-Rémy von
Matt, b6 me t6i Ruth va Ueli, va Franz Kaufmann qué c6.

Toi mudn gt 16i cdm on 16n nhdt dén vo toi. Co dy da
ngimg tiéu thu tin tiic tirrat lau trudc toi - trude ca khi toi may
mén duoc lam quen véi co dy. Co dy la ngudn cdm hing séng
dong. Va la nguoi bién tap truée nhét cho tac phdm clia toi.
Chiéc btit chi dé khong biét né tinh ctia ¢6 dy chinh 1a mén

qua danh cho quy vi, ban doc than mén cta to6i.
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QUYEN MIEN TRU
TRACH NHIEM CUA TAC GIA

Céc luan diém trong cudn sach nay - va cing nhu trong tt ca
céc sach phi hu cdu khéc cta t6i - phan énh quan diém minh
man va chan thuc nhét ctia t6i vé su vat, sy viéc tinh t6i thoi
diém xudt ban. Téi cho phép minh sita d8i cac luan diém da
dua ra bat ky Itic nao. Tham chi t6i ciing c6 thé cho minh niém
vui tu phén bac ban than. Ly do duy nh4t ma t6i stta d6i hodc
phan bac céc luan diém ctia chinh minh 1a dé tién gan hon dén

su that. Khong bao gi¢r vi muc dich tu loi.
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Toi da c8 gdng chon loc dé dan ra day nhiing trich d&n, tham
khao k¥ thuat, dé clr tdc pham va binh luan quan trong
nhat. Hau hét trich dan dugc t6i dé nguyén vén ngon
ngii géc.

Yén lang dén nghe ca tiéng kim roi

MuUa xuén nam 20T1 t6i d& dang ban dau tién cla bai viét nay
trén trang web clia minh. Khéng bai viét ndo cla téi thu
huat nhiéu phan héi hon thé (ddng tinh 13n phan dai).

Phién ban rut gon hon cta bai viét nay dugc dang trén td
The Guardian: “News is bad for you - and giving up
reading it will make you happier” Trong: The Guardian,
12 thang Tu ndm 20713 (https:/www.theguardian.com/
media/2013/apr/12/news-is-bad-rolf-dobelli)

Alan Rusbridger t ndm 1995 dén 2015 giill chuic téng bién tap
t&¢ Guardian, mét trong nhiing t& nhat bdo 1au ddi nhat
Anh quéc. Vuy tiét 16 théng tin chinh tri nhay cdm cla
Wikileaks cling dién ra trong nhiém ky cla 6ng. Ndm
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2018, éng xuat ban tac phdm sach xuat sdc Breaking
News: The Remaking of Journalism and Why it Matters
Now - mét thdo luan phé binh sau sac vé bao chi tin tuc.

Hanh trinh cai nghién tin tic cda t6i - Phan 1

Nam 1897, cac thg in trinh lang t& Luzerner Tages-Anzeiger &
Lu. Ndm 1918 né dugc déi tén thanh Luzerner Neueste
Nachrichten (LNN) (tU 1975 sta thanh “Neuste” thay vi
“Neueste”). LNN tr& thanh t& bao 16n nhat va cap tién
nh&t & mién Trung Thuy S7(an ban ndm 1970: 54. 800).
Do la to bao da cung toi I16n 1én. Nam 1980 khi Ringier
(mét cdng ty truyén thdong hang dau Thuy Si) mua lai
toa bao, sa thai téng bién tap Jiirg Tobler va thay bang
ngudi clia ho, ca gia dinh téi tham gia di€u hanh xuyén
thanh phé Luzern nham biéu tinh phan déi viéc cach
chuc Tobler. Thai d6 viéc thay déi tdng bién tap mot t&
bdo da gay kich dong dén thé. D6 1a 1an duy nhéat toi
tham gia di€u hanh biéu tinh.

Sé trang mai chu dé: tir thang Mudi hai 1982

Chuong trinh thdi sy Tagesschau clia dai truyén hinh Thuy
Sivao nhiing ndm 1970 dugc chiéu lic 20h. Nam 1980
gid phat séng ddi 1én 1Gc 19h30. Cau tric chuong trinh
da dugc thay ddi nhiéu l1an qua nhiéu thap ky. Nhung
thoi lugng chuong trinh van luén gill nguyén: trong
thap nién 1980 la hai muci tdm phut, trong thap nién
1990 13 hai mugi ba phut. (https:/www.medienheft.

188



PHU LUC

ch/index.php?id=14&no_cache=1&tx_ttnews%5Btt_
news%5D=170&cHash=34931e09f7074446862d-
72f0a2ed38f5)

Hanh trinh cai nghién tin tic cha t6i - Phan 2

Veé trinh bao vé man hinh PointCast: https://en.wikipedia.
org/wiki/PointCast_(dotcom).

Nhan tién, khong phai tin tic hoat dong gidng nhu ma tuy.
Chung chinh la ma tdy va ta bi nghién ching. Ching
ta khong coi viéc tiéu thu tin tdc 1a hién tugng nghién
ngap mang tinh xa hdi bai moi ngudi quanh ta déu sa
vao dé - giong nhu ngudi & thé ky 12 khong hiéu rng
nhiing cudc thap ty chinh hay s&n lung phti thay 13 ngu
ngdc. MGt trdm ndm nifa ching ta sé& nhin lai va ty hoi:
“Nhiing ngudi nay da lam cai quai gi thé?”

Tin tdc véi tri 6¢ cling nhu dudng véi co thé.

Tin tuc khdng c6 ngdy ra d&i cyu thé. Chang bao lau sau khi
ky thuat in sach dugc phat minh ndm 1450, t& roi xuat
hién thu hut nhiéu ngudi doc. Tuy nhién, phan 16n ching
déu 1a nhitng Opinion Piece, theo nhu cach goi bay gid.
Noi dung déu la nhiing 15i tuyén truyén chinh tri hay
truyén dao. Song song véi d6, mdt nganh cong nghiép
newsletter private phat trién duya trén sy theo d&i cla
ngudi doc. Nhiing newsletter nay qué dat dé dit mua
dai han va dugc nhao ndn hudng téi quan diém cla cac
thuong nhan va nha bang nhat dinh. Ching dua tin vé
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nhiing bién cd chinh tri va vu mua trong va ngoai nudc,
cling nhu liét ké cu thé con tau ndo chd hang g, via cap
bén cang nao - tuong tu nhu cac newsletter thuong mai
chuyén biét ngay nay. Nhiing t& bdo thuc su dau tién dua
tin vé cac su kién trén khap thé gidi va dudc thiét ké nham
dén dong dao doc gia xuat hién trén thi trudng vao dau
thé ky 17. S6m nhéat 13 mét t& tuan bdo & Strasbourg
(1609), sau d6 |a mét t& khac & Wolfenbittel. Con cudng
bdo chi nhay tur Duc sang Amsterdam, London va cudi
cung lan t&i moi thanh phé chau Au. Ndm 1640 riéng
Amsterdam d3 c6 chin t& bdo. T& nhat bdo dau tién ra
ddi ndm 1640 & Leipzig: t8 Einkommende Zeitungen.
Nhat bdo dau tién that sy thanh cong dén tir London
ndm 1702, t& Daily Courant. Néu ban muén tim hiéu
thém vé lich sU tin tlc, t6i xin dé cU hai cuén sach
sau: Pettegree, Andrew: The Invention of News: How
the World Came to Know About Itself, Yale University
Press, 2014. Va Stephens, Mitchell: A History of News,
Wadsworth Publishing, 1996.

Nhan day, khi n6i vé Gutenberg, ching ta khéng nén quén
réng ngudi Trung Qudc phat minh ra ky thuat in chi
réi tU ba trdm ndm trudc doé. Né khéng dugc phé bién
chang qua vi tiéng Trung c6 qué nhiéu mau tu.

Vi chi phi sdn xudt sach qua cao din dén gid ban dat dd
nén Ngudi ta phai ban ching trén mot vung dia ly rong
I6n. Dieu nay khién nganh kinh doanh sach tr& nén
kém Igi nhuén véi cac nha in. Tuy nhién, th’ mang lai
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Igi nhuan la pamphlet. Ching khéng phai t& bdo hoan
chinh, nhung 14 nhiing bai viét ngén vé su kién nao do.
Chung c6 thé dugc ban vdi gid phai chang trong pham
vi dia 'phUOng. D 1a nguyén nhéan tai sao cic nha in
(nha xu&t ban) thdi dé ua chudng tin tic hon 13 sach.
“Cac pamphlet kiéu nay dem lai Igi nhuan nhanh hon
rat nhiéu so véi nhiing cudn sach day dan, nhat 13 khi
phan I6n ching dugc phan phéi trong ving. Vi vay, rét
dé hiéu tai sao cac nha xuét ban lai s&n ldng chigu theo
thi hiéu tin tlc..” (Pettegree, Andrew: The Invention of
News: How the World Came to Know About Itself, Yale
University Press, Tr. 73)

Kiéng khem tuyét dai tin turc

Vay t6i doc thu gi khac day? Sach. Thinh thoang 1a cac bai
viét dai tir cdc ngudn truyén théng uy tin - cang dai
cang tét. Foreign Affairs, MIT Technology Review, cac
tap chi khoa hoc nhu Science hodc Nature, cac bai viét
khoa hoc trén t& Economist va thi thoang Ia mot bai
tiéu diém trén bdo. Toi thich nhat la cac t& tdng hop
y ki€n chuyén gia, tic cac t& bao va tap chi chd yé&u
nhudng quyén phat ngdn cho cac chuyén gia. Dang
ti€c thay, cdc nha bdo hi€m khi nao 13 chuyén gia
trong moét 18nh vuc ndo d6. Pay khéng phai 16i cua
ho. Ap Iuc tif cac cong ty truyén thong budc ho phai
san xuat cang nhiéu ndi dung trong cang nhiéu I3nh vuc
cang tot. Nhan thé: ddi véi téi, diéu quan trong trong

191



ROLF DOBELLI

luc doc 1a chinh téi c6 thé dé ra 16 trinh tiép thu thong
tin, chi khéng phai ban bién tap. Téi quyét dinh chl
dé, t6i quyét dinh cau hoi ma minh quan tam, tu do toi
tién hanh tim kiém cac cau tra 16i, I8i giai thich, cling
nhu nhiing méi lién két. Toi mudn hiéu thé gidi, xem xét
“budng May cla thé gidi” mot cach tudng tan nhat, va
cac bai viét dai, bai tiéu diém, phdéng su va sach chuyén
nganh 1& phu hgp nhat cho muc dich d6. Sy hiéu biét
can tra gia bang thdi gian.

K& hoach 30 ngay

“M&i ndm hai lan, Bill Gates, nha déng sang lap Microsoft
kiém ti pha chl tich quy ti thién, s& lui vé & 8n dé danh
thdi gian cho cdi 6ng goi 13 ‘nhiing tuan 1& suy tu’. Trong
khoang thdi gian 4n dat nay, Gates doc hang trdm t& bao
(chinh thé!), tap chi va bdo cdo cong viéc, néc nudc ngot
Diet Orange Crush, gui email cho nhan vién Microsoft
vé cac chién lugc va tam nhin cia minh, cling nhu suy
ngdm vé tuong lai clia cdng nghé. Tiéu biéu nhat 13 mot
trong nhiing ‘tuan 1€ suy tu’ clia éng vao ndm 1995 d3
cho ra d&i mét email gli dén tat cd quan ly cdp cao
vdi tiéu dé ‘Lan séng Internet’ (The Internet Tidal Wave),
ma trong d6 6ng da dy doan chinh xac tuong lai cla
viéc lust web, thic ddy Microsoft xay dung trinh duyét
web riéng, danh bai d&i thl clia nd 1a Netscape. Bai hoc
rat ra? D€ nap nang lugng cho tri 6¢ mét moi va trd lai
manh mé& hon ddi thd, ching ta can rdi bd & thoi hang
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ngay cling nhu nhiing phan tam tU cong viéc. Khong
phai ai trong chuiing ta cling déu c6 digu kién ‘ddén truc
thang hay thly phi co dén mét cdn nha nghi mét 6p
van hai tang nam bén bd hd yén tinh’ nhu cach Gates
hudng thu ‘tuan I& suy tu’ clia 6ng. Nhiéu ngudi trong
chudng ta con phai lo 1dm &n, chdm con chdm cai va
tham chi con chang dugc nghi du ngay phép” (https://
www.theladders.com/career-advice/how-to-take-a-
think—week-or—day—Iike-bill—gates) vvé Rebecca Muller:
“Bill Gates Spends Two Weeks Alone In The Forest Each
Year. Here’s Why.” Trong: Thrive Global, 23 thang Bay
ndm 2018. (https://www.thriveglobal.com/stories/bill-
gates-think-week/)

V& ba giai doan rén luyén: t6i cling quan st dugc budc tién
tuong tu trong mot 1&nh vuc ¢6 lién quan: chai ching
khodn. Hang ngay, dai khi I3 hang gid, t6i bam ung dung
trén iPhone dé xem gia c& phiéu. Luc nay ban c6 thé
tranh luan rang gid c8 phiéu quan trong hon tin tdc ti
moi mién thé gidi bdi né lién quan tdi tién bac ban than
ban vat va lam ra, va trén hét 1a chuyén chudn bj cho
tudi huu tri. Nhung t6i chot nhan ra: hanh vi cta minh
rat bap bénh. Va hon hét 1a vé ich. Vi véi tu cach 1a nha
dau tu khéng chuyén, du sao toi cling chdng hing thu
véi dao dong thi trudng trong ngdn han. T6i mua mét
cG phiéu vi tréng chd vao sy phat trién dai han ctia né -
mugi ndm, hai muci ndm. Vay thi tai sao t6i phai quan
tam gid cd dao dong Ién hay xudng mét phan tram.
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Thém vao dé, ching ta dit ndng cdm xuc gap doi 1én
cdi mat so véi cdi dugc. Piéu ndy goi la hiéu Ung dm dnh
mat mat (loss aversion). Vi gia cd phiéu dao dong quanh
muc binh quan trong ngdn han - c6 thé gia tang trong
vai gid dau ngay va gidm vao cudi ngay (diéu nay danh
va0o cdm xuc manh gdp déi) - nén hiéu Ung cdm xuc
rong quy vé am. Khi hiéu ra diéu nay, tdi budc ban than
chi dugc ma Ung dung mé&i tuan mét lan - mdi thd Sau
sau khi déng san giao dich. Thoat dau téi phai van héty
chi ban than dé cam khéng cho ngdn tay nhan vao ung
dung. Nhung chi sau hai thang, xung déng nay da ngl
yén va toi khdng can dung dén y chi nlia. Gig day cd khi
nhiéu tuan tdi hoan todn quén béng viéc ngd nghiéng
gid ching khodn. N6i cach khac, t6i d& hoan thanh giai
doan 2. Giai doan 3 - ghét bo gid chiing khoan - chéc 13
toi s& khéng bao gid dat tdi. '

Ché d6 kiéng tin tic nhe nhang

Vi 8n ban ngay th Bay cla cac t& nhat bao thudng mdng
hon cac phién ban trong tuan, t6i d& nghi ban nén doc
t& cla ngay thi Bay - trong trudng hgp ban quyét dinh
khéng doc tuan san 1&n tap chi.

Toi dé cao phuong thic kiéng khem triét dé vi ly do chinh
xac nhu sau: ngay ca truyén théng chat lugng ciing bi 6
nhiém bai tin tic. Tham chi néu mét t& bao chat lugng
phan 16n ding cac bai viét dai giau néi dung thi nhiing
vién minh chau nay ciing bi bao quanh bdi hdng ha sa

194



PHY LUC

s6 nhiing mau tin tlc vo nghia. Thé nén toi phai chon
cach thuc triét dé. Téi khdng mudn udng nudc ti ngudn
bi 6 nhiém. Tuong ty véi radio hay chuong trinh truyén
hinh. Tat nhién van c6 nhiing chuong trinh phat thanh va
truyén hinh n&i trdi vé mat ndi dung. Nhung t6i cdm thay
phién phic khi cU bi tin tdc chen ngang méi nia tiéng
hay mét gid. C thé so sanh nhu nay: ban di dao trong
rung. Néu ban di theo 18i ndy, thdi tiét sé& ludn ludn dep.
Néu di theo I8i khdc, thdi tiét da phan cling s& dep, ngoai
viéc cir méi mot tiéng lai cd I8¢ xody. Ban chon 18i nao?

Tai sao t6i lai chon cach khac nghiét? Clrbét tiéu thu tin tuc di 1a
dugc thoi khong phai sao? Nhung ma diéu dé cling gidng
nhu bdo ngudi ta nén han ché hit heroin lai mdt chdt. Tuy
vay viéc kiéng khem tin tc vSi nhiéu ngudi nghe cé vé rat
gido diéu. Ngay trudc cum tur “ding hdt thudc” nghe cling
rat gido diéu. Ngdy nay thi ai cling linh héi ca.

Tin tdc 1a thivé ich - phan 1

Toi khong tréng dgi vao tin tdc dé biét tinh hinh thdi tiét. Toi
¢6 cdn mang theo du hay khéng? Viéc nay vé mét thuc
tién cling khad quan trong. May thay d3 cé nhilng Ung
dung di déng chuyén biét cho thoi tiét. Nhg dé ban
khoéng can phai 16i qua dam rac tin tic chi dé tim chut
du bdo thai tiét.

Céc nha bdo gidi truy tim va chon loc sy kién dén dau? Mot
vi du xua, xua hon ca trinh duyét Internet Mosaic:
nam 1914, vu am séat ngudi ké thira vuong vi nudc Ao &
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Sarajevo lIam lu md hét moi tin tlc khac vé mat y nghia
quéc té. Nhung chi khi su kién dé dugc xem xét lai sau
nay. Vu am sat & Sarajevo chi la mot trong hang ngan
ban tin dugc rao ban trong ngay hom dé. Khéng mot t&
bdo ndo co thé ludng trudc rang vu dm sat nay ¢ thé
dan d&n mot cudc chién tranh thé gidi.

Ve tuyén bé: “Cai hitu ich hay cdi md&i - dé chinh 1& néi tran
trd cla con ngudi thdi nay” Nghe ¢6 vé tram trong hda,
nhung t6i lai thdy dé 1a diéu khac biét cin ban cla thé
gidi hién dai. D6 chic chan 1a diém xoay chuyén quan
trong nhat trong cudc ddi téi. Cac t8 chic dua tin hia
hen chdo ban tri thic va hiéu biét, nhung lai giao ra
nhiing thu hai hgt han nhiéu. D3 dén Ic phai nhin nhan
diéu nay. Da dén luc phai 16t bé anh hao quang Ita mi
cla tin tuc. Tin tdc 1d mét chuyén. Gia tri hitu ich lai la
chuyén khac. Thi thoang gilia ching c6 chut trung hop
- nhung thuc sy chi thodng qua ma théi. Tat nhién gidi
truyén thong ludn gang stc dé duy tri anh hao quang
gia tri kia bang moi cach. Toi khéng cé y khuyén ban
ngay dém chi quan tam dén nhiing thu hitu ich. Séng
nhu thé that khing khiép. N6 giéng nhu mét kiéu nha tu
tdm ly phai Calvin.” Hay cho phép ban than dugc vo tu
Iy, tdn hudng cudc sdng, vui chai tiéc tung, phu phiém,

1. Y chi viéc nghiém can tuan theo nhirng quy tic dao dirc cirng nhic, khéc
nghiét cla trwdng phai thdn hoc do nha cai cach ngwdi Phap Jean Calvin
khéi xwéng - ND.
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lam chuyén dién rd, tham chi vé ich. Tuy nhién hay chi
lam thé véi nhiing chuyén v thudng vé phat. Vdi nhiing
chu & trong yéu trong cudc séng - stic khde, sy nghiép,
cdc méi quan hé, huu tri - diing phi pham nang lugng
hay thdi gian vao nhiing thir vé nghia.

HUu ich hay khong 1a van dé ca nhan. Nhigu ngudi quén mét
viéc nay. Téi cho rdng né mang tinh ¢in ban nhu quyén ty
do ngdn luan. Bung gitfa tdm bao tin tic ma quyét dinh
rang mét cudc dao chinh & d&t nudc xa xdi ndo 46 cha c6
y nghia gi vdi t6i, d6 chinh 13 tu do. Phai thifa nhan rang,
su vé minh ¢ y thiic vé “tin tuc thé gidi” nay can dén thai
dd tdo bao & mot mitc dé nao d6. Ban khéng can cam
thay t0i t& khi 99% loai ngudi xem trong cai gi 46 con ban
thi khong. Hitu ich hay khéng 1a & quyét dinh ca nhan.

Giai phap dat ra la chon loc tin tic va chi doc nhiing tin quan
trong dGi véi ban than. Néu ban c6 thé giao nhiém vu
nay cho trg Iy ca nhan thi tét thoi. Nhung hau hét chung
ta déu khéng cé trg Iy. Chung ta ty than dung trong tam
b&o tin tic. Khodnh khéc bét dau cong cudc loc tin thi
ching ta cling dong thai tiéu thu tin tuc. RS rang khong
con con dudng nao khac ngoai kiéng khem tin tuc.

Ldc nay ban 6 thé tranh luan rng viéc tiéu thu tin tuc déi véi
ban chi don thuan dg giai tri. Va trén thyc t& néu dung
nhu vay thi hdy cl tiép tuc. Tuong ty véi chuong trinh
théi su. Ching nao ban con y thic rang chung chi don
thuan giai tri thi moi chuyén van t3t dep. Thi du khi dén
rap chiéu béng dé xem mat bd phim Hollywood, ban
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biét rd hai tiéng ddng ho sap tdi Ia dé gidi tri. Khi doc
mot cudn tidu thuyét, ban biét rd trudc hét 1a dé giai tri.
Nhung khi ban xem mét video trong dé hai chinh khach
dang bat tay nhau & dau kia thé gidi, tdi khong tin rang
ban con cé thé phan biét rd rang nhu trudc. Con ngudi
c6 mét loai phan Uing vé thic trudc tin tic, né mach bao
ban réng & day c6 thl quan trong, ngay ca khi thuc té
khdng cé gi ca. Téi thyc sy nghi ngd viéc ching ta c6 kha
ndng chdng lai phan Ung nay tl bén trong. C6 hang triéu
thu hay ho va it nguy hiém hon viéc ludt doc cac trang
tin trén Internet.

Tin tlc quan trong nhat ndm 1993 la vé trinh duyét Internet
d6 hoa dau tién trén thé gigi “Mosaic”. Phién ban 1.0
cho Microsoft Windows trinh lang ngay 11/11 (https://
en.wikipedia.org/wiki/Mosaic_(web_browser)). Chuong
trinh thdi su Tagesschau clia Puc c6 dua tin vé né ding
vao ngay 11/11/1993? Nhiing cudc thao ludn vé tuan
lam viéc bon ngay & tap doan Volkswagen. Cong nhan
md dinh cdng. Mét hdi nghi & phd thd tudng vé cai cach
hé théng gido duc. Hai canh sat bién gisi bj ban trén
chuyén tau dém tu Wien dén Dortmund. Gido hoang
John Paul Il bj ran khép vai (https://www.tagesschau.
de/multimedia/video/video1349618.html). Dugc roi,
c6 thé do chénh léch mui gi¢ véi California. Chuong
trinh thdi su ngady hdm sau, mét ngay sau khi trinh
duyét Mosaic dugc phat hanh, dua tin vé: cai t8 hé thong
dudng st (cong ty dudng s&t nha nudc Reichsbahn cla
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Dong Dlc duge sép nhap vao hé théng dudng sat Tay
Durc). Cai t8 tai chinh dang phai & Buc. Thi tudng Israel
Rabin gdp mé&t tong thang Clinton. Nhiing ké dm sat thg
san mafia Falcone d& dugc xac dinh. Két luan: khong
c6 “trinh duyét Internet” ndo [én tin tdc (https:/www.
tagesschau.de/multimedia/video/video1350580.
html). Tinh canh cling tuong tu déi véi béo chi Thuy Si,
My hay Anh.

Chi trich vé sy vé nghia cla tin tlc khdng hé mdi. Ban cé thé
doc tuyét tdc Anna Karenina clia nha van Tolstoy xuét
ban ndm 1877. Sergei Ivannovich, mét trong cdc nhan
vat, lam nghé viét sach, da nhan xét “.. bao chi dang tai
qua nhiéu thi vé dung va phi ly chi véi muc dich thu hit
sy chuy va lan &t ké khac”

Tin tic c6 ich cho ai? Cho cic phdng vién dua tin. Ho phai
biét nai khac cho dng cai gi va liéu ho ¢ nén déng mot
vai tin nhu thé trén kénh cla chinh minh. Ho phai ndm
dugc cac phdng vién va bao dai khac viét nhu thé nao
vé cdc sy kién. Ho phai biét rd tiéu dé nao (ké ca cua
truyén théng dai thl) thi dic biét gay &n tugng manh.
Tin tlc hoan toan ndm trong pham vi vong tron ning
lyc clia cdnh nha bao dua tin. Vi thé tin tdc phan nao
la mot hé théng tu dan.” Ngoai cac phong vién dua tin

1. Selbstreferenziell (tiéng Drc) hay self-referencial (tiéng Anh) chi viéc tac gia tw
dén lai théng tin trong cling mdt cudn sach, hay tir nhitng tac pham khac minh da
viét. O day y chi trong hé théng béo chi, cac nha bao ty hinh thanh mot hé théng
khép kin lién hé 1an nhau - ND.
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ra thi cé rat it nghé nghiép doi hdi phai theo ddi tin tuc.
Kha nang cao nhat Ia cac chinh khach hodc nha ngoai
giao (va ho ciling chi quan t&m dén tin tuc lién quan tdi
t6 qudc va dat nudc ho dén lam viéc). Con tat ca nhiing
nguai khac thi c nén an tdm thuc hanh kiéng khem tin
tlc ma khéng phai dy nay gi ca.

Liéu ta c6 thé va cé dugc phép chia cit cudc séng ca nhan khoi
moi sy vy trén ddi? Nhung moi thir trén thé gian déu lién
két vai nhau. Moi thir déu c6 thé anh hudng dén cudc
séng clia ban. Va nhu thé, nhiing sy kién tudng chimg
vo thudng vo phat lai trd nén cé y nghia. Vi du: mét cudc
biéu tinh chinh tri & Tehran c6 thé dan dén bat 8n trén
dién rong. N6 co thé khién cac quéc gia lang giéng xao
tron. Sau d6 Iran c6 thé tdng hodc gidm san lugng dau
mo, va diéu ndy s& anh hudng dén gid dau FO ma ban,
VGi tu cach 1a ngudi tiéu dung ca nhan, phai tra - day mdi
chi 1a vi du v&é mét hau qua vé hai. Nhu vay, mét cudce
biéu tinh & mot chau luc khac ¢ thé thuc sy dnh hudng
dén cudc sdng clia ban. Nhung day Ia mét 1ap luan chua
thau ddo. V& ca ban, 13p ludn nay dya trén hiéu Ung canh
budm: cai dap canh clia mot con budm & ring Amazon
c6 thé dan dén 16c xody & Kansas. Tat nhién ta cé thé hinh
dung chudi nhan qua tir cdi dap cdnh nay dén thdi tiét &
Kansas. Diéu nay rat don gian. Va trén thyc té anh hudng
clia con budm nay Ién thdi tiét & Kansas 13 16n hon khéng.
RUi thay, c6 dén hang ti con budm trén thé gisi ma muc
anh hudng clia ching Ién thdi tiét & Kansas déu 16n hon
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khong. Tuong ty ¢ hang ti thi khac ma muc anh hudng
cla ching 1én gia dau FO cling I6n hon khéng - mét céi
cay d6 xudng & Uc hay mét con ché té bén vé dudng &
Afghanistan. Lap luén hiéu ting cdnh budm - moi thu déu
lién ddi v&i nhau - 1a mét 18p ludn réng. Thang hodc tai
cling dugc nghe 1ap [uan suy dodn rang nhd viéc tiéu thu
tin tdc ma ta tham chi 6 thé trd nén gidu cé. Thu lap
luan suy doan &y trong nhu nay: néu ban 13 ngudi dau
tién ngdm nghi v&, I8y thi dy, chudi nhan qua ctia vu bidu
tinh & Tehran dan dén gia dau ting, thi tir d6 ban cé thé
s& ki€m dugc nhiéu tién. Nhé cai goi 1a giao dich ky han.
Trén thyc t&, kha ndng ban I3 ngudi dau tién nght dén
chuyén d¢ la rat thap. Co t&i hang chuc ngan ngusi lam
nghé macro-trader® chuyén danh thdi gian dé danh cucc
V6i nhiing mé&i quan hé nhan qua tiém ning nhu thé. Cha
dén khi ban goi cho chuyén vién ngan hang va dst mot
hgp dong quyén chon mua cho dau thé thi ban d3 cham
chan qué roi. Thém vao dé, cif mdi mét dong thai mua
ching khoan thi s& ludn ¢ ngudi duing & vi tri d6i 1&p. Khi
ban mua mét c6 phi€u danh cugc trén gia dau ting thi
cling s& c6 ngudi mudn ban nhiing cd phiéu d6 - ngusi
theo logic danh cugc 1én gid dau gidm. Va ngudi nay cling
s& can nhac k¥ ludng nhu ban. Dau co dua trén thay ddi
dia - chinh trj la rat phuc tap. Ta c6 thé gép may. Nhung

1. Nhirng ngudi lam giao dich tai chinh dua trén cac thong sb kinh té vi md nhw
tinh hinh téng truéng kinh té, tht nghiép, lam phat, v.v. - ND.
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t6i khong quen mét ai thudng xuyén trong mudi nam
trdi ludn kiém dudc tién bang cach dé. Ngay ca nhing
ngdi sao dau tu nhu Charlie Munger va Warren Buffett
cting khuyén khong nén lam thé. Buffett: “Toi cling luu y
cac ban rang trong nghia dia clia cac nha tién tri c6 mét
khu rat I6n danh riéng cho nhiing chuyén gia dy doan
Vi md” Nhu ban thay, ngay ca thu vui nho 1a kiém tién
cling khéng thé thanh ly do cho ban tiéu thu tin tdc. Mot
lap luan sdc bén hon phan ddi viéc kiéng khem tin tuc la
lap luan “dau hiéu thdi dai”. Cu thé nhu sau: gia sir dang
Ia ndm 1938, ban 13 ngudi Do Thai va ban séng & Berlin.
Nhting ngudi Do Thai cy tuyét tin tic c6 thé khong dénh
gid dugc mutc dd nguy hiém ctia chdi nghiia qudc xa dang
nung nau, khién cho tinh mang ban than va gia dinh gap
nguy hiém. Ngugc lai nhiing ngudi Do Thai nghe doc tin
tifc hdng ngay nhan biét dugc méi hoa sém hon va cé thé
xoay x3 khi van con kip. Hy vong Ia khéng nhung biét dau
thdi cudc lai c6 ngdy trd lai nhu thé? Khi dé qua thuc ta
can phai ndm bét tin tdc mdi nhat vi ly do sdng con. Noi
cach khac, kiéng khem tin tc s& dan tdi sy diét vong clia
ban va gia dinh. Lap luan “ddu hiéu thdi dai” vé cg ban
la thé. Chi c6 mot van dé: nd chua dugc khoa hoc chiing
minh. Khdng c6 danh gia chinh thic nao vé méi quan hé
gilla xac sut séng sot va viéc tiéu thu tin tdc. Néu ban
gid si réng hau hét moi ngudi (k€ ca ddng bao Do Thai)
& nudc Puc déu tiéu thu tin tdc nhu ngay nay, nhung sau
triéu ngusi Do Thai van thiét mang, diéu nay ching td
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stc manh khai sdng va bao vé cta tin tic khéng 16n nhu
ta tudng. Nhung tham chi néu ai d6 trong nhitng ndm 30
clia thé ky trudc hoan toan cy tuyét tin tuc thi cling khéng
thé bo sét nhiing gi dang dién ra thai d6. Céc luat Ié dugc
théng qua, cac clia hang clia ngudi Do Thai bi pha hay,
ngudi Do Thai bi dudi khoi cac chic vi cao. Tuyén truyén
bai Do Théi xuat hién khdp moi noi. Cac ddu hiéu hién
hitu do, nhung thi€u tinh quyét dinh - vi vai chuc ly do
ca nhan va doi khi c6 thé théng cdm dugc khéc. Lap luan
“dau hiéu théi dai” khong cé tinh tranh luan. Ban cé thé
ty tin cho rang minh s& nhan biét duoc cic ddu hidu cla
thai dai néu x& hdi chdng may rai vao tham canh [an nia.
DBung vay, khong c6 tin tlc ban s& nhan biét dudc cac dau
hiéu thai dai con 1S rang hon so vdi khi bi bao phu trong
ti€ng dn trang do nd tao ra - ma trong d6 chic chin day
ray dU loai tuyén truyén. Cudi cing, téi cling thudng nghe
thay Iap luan “personal finance”: ¢ thé ban d3 dau tu mét
phan tai san vao ching khodn - chng han nhu ¢ phan.
Lam thé nao d€ ban c6 thé dua ra quyét dinh d3u tu hgp
ly ma khong phai tiéu thu tin tic? Cau tra I5i rat don gidn.
Ngay khi tin tic vé mot cong ty ndo dé lao vun vit thdng
qua hé thdng cdp quang toan cau, nd d3 dudc tinh vao
gid c6 phi€u hién hanh. Céc trader chuyén nghiép luén
di truéc ban mét budc. Va néu ban tin rang nhd doc tron
ven, |8y vi du phan tin nudc ngoai trén cac td NZZ hay
Stddeutsche Zeitung ma minh hiéu r3 thé gidi hon trader
chuyén nghiép thi ban d& nham. Cac ngan hang dau tu,
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cdng ty mau dich va cdc nha quan ly quy déu cé déi ngii
hang chuc, thudng la hang trdm nha kinh t& théng minh
nhu ban nhung khéng lam viéc gi khac ngoai danh gia
kinh t€ vi ma. D4 1a vong tron nang Iuc cla ho. Dé lam
viéc d6 ho dya vao nhiing dich vu cung cp tin tic dat do,
chuyén biét va nghién clu riéng cia ban than. Cho du cé
doc bao nhiéu t& bao di nita thi ban cling khéng thé dudi
kip ho. T&t nhat 14 ban ngling tiéu thu tin tic va suy nght
déc 1ap. Néi tom lai, tin tic 1a nén tang té hai dé dua ra cac
quyét dinh tai chinh. Trich 16i Joe Granville - mét tac gia
séch tai chinh 18i lac viét trong Granville’s New Strategy
of Daily Stock Market Timing for Maximum Profit (1976)...
‘Khi theo ddi tin tuc, cdc chuyén gia kinh doanh va dau tu
chiing khodn pham nhiéu sai [am hon va phai tra gia dat
han so v6i cac nguyén nhén khac. Dudi anh hudng nang
né cla tin tlc, phan I8n ho bi lac 16i trong mé cung va
khong nhin ra dugc hanh vi clia nhiing ngudi choi théng
minh. Tin tlc cling quan trong véi nhiing chuyén gia dau
tu thong thai bdi ho hiéu dugc vai trd cla tin tlc trong
trd chai thi trudng, va dudi I18p vo boc bao vé cla tin tic,
ho thudng hoat déng hiéu qua hon. Ho hiéu rang tin tuc
danh lac hudng déi tha, khién déi thi ban cho nha dau
tu théng thai nhiing ¢& phiéu ho mudn mua, va mua lai
céc ¢8 phi€u ma nha dau tu théng thai quyét dinh da dén
thdi diém ban ra. V&i tu cach 13 nhan té tac dong, tin tuc
h&u nhu khéng cd gid tri gi hdng gilp kinh doanh thanh
cdéng trén thj trudng. Nhin chung, tin tuc chi danh cho
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nhing ké thdt bai. Chung danh lac hudng nhigu hon 13
chi dudng dan 16i. Chuing tao ra nhiing méi lo sg vé Iy thuic
déy ban ra sai thdi diém va gieo hy vong ¢ vii mua vao cé
phiéu khong ding Itic (35 thém phan nhan manh). Faber,
Marc: Market Commentary, 1thang Musi mot nam 2019,

“Chung ta mang theo di ddng moi Itic moi nai, kiém tra tin tic
thudng xuyén - ct nhuthé ngdt két ni mot nhip théila ta
s& b6 18 thir gl d6 quan trong 13m?” (Christensen, Clayton
M.: How Will You Measure Your Life?, HarperBusiness,
2012, Tr. 97)

Tin tic khdng thudc vong tron nang luc cta ban

Toi may mén dudgc doc séch vé vat ly thién van, sinh hoc t& bao,
toan ho, lich st viv. Khéng phai nhiing chi dé giup t6i dua
ra quyét dinh tGt hon trong cudc sng va cong viéc. Vdi
cling nhiing tiéu chi ma theo dé téi tlf chdi tiéu thuy tin tic,
NgUdi khac cling cd thé tlr chdi doc séch. K& ca cudn sich
nay. Sy phan déi nay khéng thé coi nhe. Thuc ra hau hét
sach ndi “theo nghia hep” déu khong hitu ich. “Theo nghia
hep” y t6i la tiéu chudn sau khi doc ban cé dua ra dugc
nhiing quyét dinh ddng dan hon hay khéng. Nhung ngudc
lai, sy hiu ich cling ¢4 thé hidu “theo nghia rong”. C6 nghia:
sau khi doc xong ban ¢ hiéu thé giéi sau sic hon khong?
Biéu nay chic chén khong thé xay ra véi tin tdc. Cung I3m
tin tlc chi cho ban 4o tudng s& hiéu 3 thé gidi. Nhung
nhiing cudn sach hay lai cho ban hiéu biét dé. Nhan tién,
ban cling ¢4 thé 4p dung tiéu chudn cho sach Ién tat ca
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moi hinh thifc ndi dung - san khdu, &m nhac, nghé thuat
thi gidc. Ca Beethoven hay van Gogh hay Shakespeare
déu khong gilip ban dua ra quyét dinh sang sut hon cho
cudc ddi hay cong viéc cia ban. Nhung ban s& dugc tudng
thudng bang nhiing hiéu biét sau sdc hon vé thé gidi hodc
v& chinh ban than minh ma déi khi khong thé dién ta bang
151 (n&u khong s& chdng cé nhiing hinh thic nghé thuat
nhu &m nhac hay hoi hoa). Ta cling c6 thé dién dat theo
cach khac: ¢ sy khac biét gitla trong yéu va phi trong yéu,
gilia ¢4 nghia va v6 nghia.

Elena Holodny: “Isaac Newton 1& mét thién tai, nhung ngay c3
ong cling thua 18 tién triéu trén thi trudng ching khoan”
Trong: Business Insider, 10 thang Mudi nam 20T7. (https://
www.businessinsider.com/isaac-newton-lost-a-fortune-
on-englands-hottest-stock-2016-1)

Vé hiéu Ung “nhéat an tat”, xem Dobelli, Rolf: Die Kunst des
guten Lebens, Piper, 2017, Tr. 281.

V&i tu cach chi doanh nghiép, ban mudn nam 13 ngusi ta
viét vé cong ty minh nhu thé nao. Cé nhiing dich vu
clipping® chuyén biét cho muc dich nay. Néu mudn
dung né mién phi, hay tan dung céng cu Google Alerts.
Trong bat ky tinh hudng nao ban cling s& khong phai vat
16n trong bifa tiéc buffet tin tuc.

1. La mdt dich vu theo d&i truy&n théng, cung cAp cho khach hang doanh nghiép
ban sao cac ndi dung truyén théng ma ho can theo tirng yéu cau cu thé, bao gdm
¢& phan tich va danh gia - ND.
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Tin tuc danh gia sai cac nguy co

Vi du vé cay cau bat ngudn tir Nassim Taleb (lién lac cd nhan).

Nhiing cau chuyén giat gan, hinh anh thét gao, su vu gay séc,
nhan vat ngu ngdc - tir thé ky 17, cac nha xuat ban (khi
do 1a cac nha in) d& khdm pha ra rdng xtc cdm cé thé
ndm bat ngudi doc va tir 6 mang lai doanh thu. Ngay
nay diéu d6 van khong c6 gi thay ddi: “Céc trang tin lun
tap trung vao nhiing sy vu gay chl y nhat, chdng han
mot g& hda trang thanh quy dif khi pham téi. Nhiing
vu nhu thé nay d& dang hda minh vao hang md céc bai
Viét vé nhiing sy kién siéu nhién giat gan dién hinh cla
cac td bao. Cac chl bao va hoa si v& tranh khic gb cur
déu déu san xudt tin tic vé nhiing ca sinh né dj dang,
cac loai thu la, thdi tiét bat thudng va tham hoa thién
nhién. Dong dat va I lut dugc can than ghi chép lai. Cho
tSi nay, chli dé hdp dan nhat véi dong ddo cong ching
mua bao |a nhiing cdu chuyén vé su hién linh cda thanh
than trén cao. Chung cé thé 13 sao bing hay sao chdi,
mot ngudi mang vi khi, mot cay thanh gid bdc chay,
mot ky sT cudi ngua ngang trdi... Sao chéi cling nhu
nhiing xao tron dau do trén tréi cao thusng dudc suy
dién thanh cac diém bdo tai uong” (Pettegree, Andrew:
The Invention of News: How the World Came to Know
About Itself, Yale University Press, Tr. 91)

Mét vi du hay vé ban d6 nguy co sai, 1y tU sach clia Jodie
Jackson You are What You Read: “Néu so sanh cac ban
tin vé t6i pham va bao lyc vdi sé liéu théng ké vé toi
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pham va bao luc, ching ta s& nhan thay réng tan suat
dua tin vé nhiing cdu chuyén nay khéng tuong duong
vGi tan sudt xay ra cac vu an pham tdi va bao lyc. Co
quan Théng ké Qudc gia Lién hiép Anh d3 tién hanh khao
sat ndm 2016 dé do ludng cach nhin nhan vé tinh trang
pham tdi trong méi tuong quan vdi sé lugng cac vu pham
téi dudc ghi nhan. Mc du s6 lugng béo an da gidm tu
ndm 1995, 60% ngudi Anh va xf Wales bay té ho tin rang
ching @3 gia ting trong nhiing ndm gan day.” (Jackson,
Jodie: You Are What You Read, Why Changing Your
Media Diet Can Change The World, Unbound Publishing,
2019, Tr. 61). Nghién cliu géc: https://www.ons.gov.uk/
peoplepopulationandcommunity/crimeandjustice/
articles/pubIicperceptionsofcrimeinenglandandwales/
yearendingmarch2016.

Tin tuc phi pham thdai gian

Pew Research Center d3 kham pha ra rdng ndm 2010, trung
binh méi ngusi My danh ra 70 phit méi ngay dé tiéu thu
tin tdc (http://www.people-press.org/2010/09/12/
americans-spending-more-time-following-the-
news/). Xu hudng tdng dan mai ndm. Trong 70 phut
nay ¢ 32 phut danh cho tin tlc truyén hinh, 15 thdi sy
radio, 10 cho tin tic bao chi va 13 phut danh cho tin tic
online. Trinh d6 gido duc cang cao thi lugng tin tuc tiéu
thu cang lon. o) nhiing ngudi cé it nhat mot bang dai
hoc, thdi gian tiéu thu tin tlc 1én t&i 96 phat méi ngay.
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Con s6 70 pht trung binh tuang ting véi lugng thai gian
hoan toan bi lang phi cho viéc tiép nhan tin tic. Thém
vao do6 la thai gian tai tap trung va thdi gian mét di khi
cadc m3u tin dm &nh trong dau gay can trd cudc séng.
Seneca: “N6i dén bao vé clia cdi, con ngudi thudng rat keo
kiét, tuy nhién khi néi dén lang phi thdi gian, thd duy
nhat ma ho nén bun xin, thi ho tai to ra hao sang hét
muc.” De Brevitate Vitae, chuong 3 (dich gid Damian
Stevenson). Ban dich tiéng Duc 1a cla ca nhan toi.

Tin tdc gisi han hiéu biét

Vilgi ich cba chinh ho, cac cdng ty truyén thong cd xdy niém
tin rang, cang nhiéu théng tin (“Facts, facts and more
facts”) cang gilp dua ra quyét dinh t&t hon. Gia st ban
la chd mét doanh nghiép. Ban s8n long tra bao nhiéu
tién dé biét t&t tan tat moi thong tin riéng tu cda nhan
vién minh? That sy a tat ca u? Hau hét moi ngudi dé
nghi mét muc I6n hon khéng. Téi thi d& nghi mic am.
Biét vé quan diém chinh tri ca nhan vién, chuyén nudi
day con cdi, cac triéu ching than kinh, kinh nghiém, dsi
s6ng chan gi, nhiing Mo udc clia ho s& khién viéc cdng
tac gilfa chdng t6i trd nén kho kh&n hon. Didu nay rét
cudc s€ gay hai cho ca ca nhan téi 1an cong ty. Thudng
thi cang biét it thong tin cang dugc nhiéu Igi ich hon.

“Ngudi ta thudng cho rang cach dy dodn tuong lai chinh xéc
nh&t la thu thap cang nhiéu di kién cang tét trudc khi
dua ra quyét dinh. Nhung diéu nay ciing giéng nhu I3i
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xe ma chi nhin guong chiéu hau - bdi vi dif kién chi
c6 thé mo ta chuyén d3 roi” (Christensen, Clayton M.:
How Will You Measure Your Life?, HarperBusiness, Tr.
14)

Mot doan van ngén tU thdi xua (1919) cla tac gid Karl Kraus
am chi vé mdi quan hé nghich dao gilia sy that va hiéu
biét: “V&i tAm nhin han ché cia minh, t6i khong doc mot
13 bdo néu nd cb nhiing tiéu dé nhu sau: Nhiing cudc
dam phan bi mat nam 1869 gitia Ao, Phap va Y. - Phong
trdo cai cach & Ba Tu. - B8 nhiém vu trudng & Croatia.
- Canh c8ng ng&n ch&n dan thanh thj tir Monastir... Sau
khi khéng con doc kiéu bao nhu vay nifa, toi cdm thdy
tam nhin ca minh dugc m& mang hon” (Kraus, Karl:
Ich bin der Vogel, den sein Nest beschmutzt, Matrix-
Verlag, 2013, Tr. 81)

V& xem xét budng may: “.. hau hét di kién chung ta can dé
hiéu mot tinh hudng thuyc ra déu khéng ‘mdi’. Ta can
hiéu biét sdu hon vé bdi canh dé hiéu dugc tai sao
nhiing su kién mdi nay lai xay ra. S& chang thé nao hiéu
dugc tinh hinh Afghanistan néu khdng biét gi vé van
héa va lich sif ciia ving dat nay. S& chdng thé nao hiéu
dugc nhiing cdnh bdo mdi nhat vé bién déi khi hau tri
phi ban c6 théng tin vé nhiing gi ching ta da biét vé
cach khi hau van hanh cling nhu né @3 bién ddi ra sao.
Dé hiéu dugc nhiing ddng ca thic day sy kién Mua xuan
A Rap doi hdi kién thiic nén tang vé sy tan ra clia Dé
quéc Ottoman cling nhu nhiing phan Ung vdi chu nghia
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thyc dan khai pha theo sau dé. Tiéc thay, béi canh nay
khong hé c6 gid tri dua tin. Khoang cach gitta cai cl va
MGi ngay cang ma rong, va digu nay qua thuc rat dang
quan ngai. Tya nhu ching ta cé mét tap thé quan chung
ném 13 ti 6 mot tran thi du thé thao nhung khong biét
gi vé luat chai va tham chi té hon I3 khong cé y dinh tim
dén nhiing ngudn tin cay dé ly gidi chiing. Cac cudc thao
luén trong cdng ddng thudng dua trén I6bng trung thanh;
dua ra quyét dinh dya trén ngusi ung hd quan diém nao
day thi d& dang hon rat nhigu so véi ty dao sau tim toi
van de. Vivay, bat ky né lyc nao hong tao diéu kién cho
sy tim hiéu ngudn c3n sau réng déu dang dugc hoan
nghénh va phat huy. Cé thé xay dyng nhiing cdng cu
truc tuyén mdi nham hé trg tiép can thong tin théng
qua viéc cung cap xudt phat diém phl hgp véi moi cap
d6 hiéu biét. Cac nat tim hiéu mé réng bén canh két
qua tim kiém tryc tuyén cé thé dan ngudi quan tam dén
cac théng tin nén tang. Nhung trif phi tit cd ching ta
cung luu tdm dén van dé nay, néu khong sé chéng cé gi
thay ddi, va néng Iuc clia x3 hdi trong viéc x(f ly thong
tin phic tap mét cach ly tri s& ngay cang suy giam.”
(Schmidt, Gavin: The Disconnect between News and
Understanding, Vién Nghién cltu khéng gian Goddard
clia NASA. Trong: Brockman, John: What Should We Be
Worried About?, 2014, Kindle-Location 4443)

Thomas Jefferson: “Nhiing ai khéng doc gi ca con hidu biét
hon nhitng ké chi biét doc bdo” (http://www.journalism.
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org/2008/10/10/a-continuum-of-condemning-the-
press/n2)

“R&t nhiéu nghién cru chi ra rdng cang nhiéu théng tin cang
dan tdi sy tu phu thay vi tdng do chinh xac. Lay vi dy,
Slovicyéu cau nhitng ngudi danh ca ngua chuyén nghiép
chon ra nhiing théng tin ho can biét hong dy doan két
qua clia mdt cudc dua ngua. Sau d6 ho dugc cung cap
mai ltc mot nhigu théng tin va dugc hdi vé nhiing du
doén cling nhu sy ty tin cta ho vao cac dy doan doé.
Trong khi d6 chinh xac 1a mét dudng ngang khong ddi
déc 1ap vai thong tin, sy ty tin lai gia tdng manh mé ti
I& thuan vai lugng thong tin. Vi vay, két qua rét cudc 1a
cang nhiéu théng tin cang khién cho nhiing tay ca ngua
chuyén nghiép thém tu phu chir khdng hé giip ho nang
cao ti 1& doan dung” (http://www.er.ethz.ch/teaching/
Seven_Sins_fund_Management.pdf)

“Khéng ai biét chuyén gi dang dién ra. Ngay qua ngay, bdo
chi chi gid v& nhu thé ho biét” (Frisch, Max: Montauk,
Suhrkamp Verlag, 1975, Tr. 36)

Tin tic 1a ddc dugc cho co thé

Phan Ung stress dua trén mét ly thuyét goi 1d “Thuyét Thua
Glucocorticoid” (“Glucocorticoid Excess Theory”) cla
Sapolsky, Krey & McEwen. N6 cho réng cac tdc nhan gay
c3ng thdng tam ly dan dén gidi phéng adrenalin & ving
dudi ddi clia ndo. Adrenalin nay lai ti€p tuc kich thich
téng lugng cortisol, khién hoat ddng ndo (tri nhd va y chi)
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bi suy giam. Xem Sapolsky, Robert & C. Krey, Lewis &
McEwen, Bruce (1986): “The neuroendocrinology of stress
and aging: the glucocorticoid cascade hypothesis”. Trong:
Endocrine reviews, 7, Tr. 284-301.10.1210/edrv-7-3-284.

Thién kién tiéu cyc: https ://enwikipedia.org/wiki/Negativity_
bias.

Két qua diéu tra cho thdy nhiéu ngudi than phién vé cac triéu
chung stress do tiéu thu tin tdc gay ra (nhat I3 tin tuc
online): “Mét cudc khao sat gan day clia Hiép hoi Tam ly
hoc Hoa Ky cho thay, véi nhigu ngusi My, ‘viéc tiéu thy
tin tdc cling c6 diéu bat Igi’. Theo nhu két qua khao sat,
hon mét nlia ngudi My néi rang tin tuc khién ho bi stress,
va nhiéu ngudi khac thi 1dm vao tinh trang bdn chdn
lo du, mét mai, méat ngli. Thé nhung cr méi 10 ngusi
trudng thanh thi cé mét ngudi kiém tra tin tuc hing gis,
va tron 20% ngudi My thita nhan ‘lién tuc’ theo dai dong
thong tin trén cdc mang x& hdi - trong dé ho phai tiép
xuc thudng xuyén vdi dl loai tiéu dé tin tic, cho du ¢6
mudn hay khong... Davey nhan dinh réng tin tic thdi nay
‘ngay cang chu trong &n tugng thj gidc va gay s3c’, ching
han nhu cac doan audio va video trén dién thoai thong
minh. Ong cho réng nhting san phdm truy2n théng thu
hut chd y ndy c6 thé dir doi dén ndi chung gay ra céc
triéu ching stress c&p tinh - nhu khé ngd, tam trang that
thudng, hodc hanh vi kich déng - hay tham chi PTSD.
(http://time.com/5125894/is-reading-news—bad—for—
you/) “Mét s6 nghién citu clia Davey da chi ra rang tin
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tlc truyén hinh 13 mot nhan té 16n gay bién doi tam
trang, va nhiing tdm trang nay thudng |4 budn b3 va lo
au. Ong ndi: ‘Nghién clu clia chung téi cling cho thay
sy bién di tdm trang nay Iam tram trong héa nhiing
n&i lo &u riéng tu clia ngudi xem, cho du cac ndi lo nay
khéng lién quan tryc ti€p tdi tin tliic dugc phat song’
(tai lieu d3 dan). Céc nghién clu khoa hoc vé van dé
nay: M. Johnston, Wendy & Davey, Graham (1997): “The
psychological impact of negative TV news bulletins:
The catastrophizing of personal worries.” Trong: British
Journal of Psychology (London, 1953), 88 (Pt 1), Tr. 85-
91. 10.1111/j.2044-82951997tb02622.x. Tom t&t: “This
study investigated the effect of the emotional content
of television news programmes on mood state and the
catastrophizing of personal worries. Three groups were
shown 14-min TV news bulletins that were edited to
display either positive -, neutral - or negative-valenced
material. Participants who watched the negatively
valenced bulletin showed increases in both anxious
and sad mood, and also showed a significant increase
in the tendency to catastrophize a personal worry. The
results are consistent with those theories of worry that
implicate negative mood as a causal factor in facilitating
worrisome thought. They also suggest that negatively
valenced TV news programmes can exacerbate a range
of personal concerns that are not specifically relevant to
the content of the programme.”
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Xem thém: Unz, Dagmar & Schwab, Frank & Winterhoff-
Spurk, Peter (2008): “TV News - The Daily Horror?
Emotional Effects of Violent Television News.” Trong:
Journal of Media Psychology: Theories, Methods, and
Applications, 20, Tr.141-155.10.1027/1864-1105.20.4.141.
Tém tat: “Trong hai nghién ctiu chdng t6i phéan tich dnh
hudng cla bao lyc trong tin tdc truyén hinh t&i trai
nghiém cdm xuc va biéu cdm khudn mét clia ngusi
xem. Trong d6, chung téi xem céc khia canh hinh thic
va ndi dung clia ban tin cling nhu phan Ung clia khan
gid la nhiing bién doc 1ap. Cac phan tich cho thay bao
lyc trong tin tic truyén hinh chl yéu ggi lén cdm xuc
tiéu cuc, tuy thudc vao hinh thic bao lyc dugc Ién hinh.
Co thé theo ddi dugc tac dong cla hinh thic trinh bay
cling nhu cla phan Ung hai ldbng trong duy tinh 1én cam
xuc cla khan gid. Nhin chung, sg hai khéng phai la cam
xuc duy nhat hay ndi bat nhat; thay vao dd, khan gia
dudng nhu phan (ng véi bao lyc bang cac cdm xuc dao
duc ‘chi trich ké khac, bao gdm gian dif va khinh miét,
phan anh maéi quan tam vdi sy toan ven cla trat ty x3
héi va sy bat man vdi tha nhan. Nhiing cam xtic phan
Ung lai vai néi dau dén clia ngudi khac, nhu budn b3 va
sg hai, ngay cang hiém khi dugc thé hién. Phan 18n céc
k&t qua chi ra mot mang 1udi lién hé phic tap gitia cac
bién truyén thong, d&c diém clia khan gia va cac qua
trinh x{ ly cam xuc”

Mot nghién clu vé su kién khing b ngay 11/9/2001 cho
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thay, viéc tiéu thu tin tlc (s6 gid xem ti vi vSi cht dé
t&n cong World Trade Center) cé lién quan téi hoi chiing
cdng thang hau sang chan tam ly (PTSD) Blanchard, E.
B.; Kuhn, E.; Rowell, D. L.; Hickling, E. J.; Wittrock, D,;
Rogers, R. L.; Johnson, M. R,; Steckler, D. C.: “Studies
of the vicarious traumatization of college students by the
September Tlth attacks: effects of proximity, exposure
and connectedness” (https ://www.ncbi.nlm.nih.gov/
pubmed,/14975780) Trong: Behaviour Research and
Therapy, tap 42, s6 2, thang Hai ndm 2004, Tr. 191.

Veé tdm ly Ian ITa, xem Dobelli, Rolf: Die Kunst des klugen
Handelns, Hanser, 2012, Tr. 149.

Veé céch khéng ché néi lo 4u, xem Dobelli, Rolf: Die Kunst des
guten Lebens, Piper, Tr. 283 tr& di.

Tin tc nhadn manh sai lam
Vé thién kién xdc nhén, xem Dobelli, Rolf: Die Kunst des
klaren Denkens, Hanser, 2011, Tr. 29-36.

Tin tdc cing ¢ thién léch nhéan thic muén

Vé Hindsight Bias xem Dobelli, Rolf: Die Kunst des klaren
Denkens, Hanser, Tr. 57-60.

Nassim Taleb viét vé& su théi thuc khién cac nha bao phai ludn
dua ra ly do: “Vao mét ngay thang Mudi hai nam 2003,
khi Saddam Hussein bi bat gill, trang tin Bloomberg
News cho chay dong tit nhu sau vao luc 13 gis O
TRAI PHIEU KHO BAC HOA KY TANG GIA; VIEC BAT
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GIU HUSSEIN CO THE KHONG NGAN CHAN PUGC
KHUNG BO. B4t ky khi ndo thi trudng c6 bién dong, gidi
truyén thong tin tdc cdm thay ho cé nghfa vu phai dua
ra ‘ly do’ cho n6. NUa tiéng sau, ho lai phai cho ding
mot tiéu dé mdi. Khi céc trai phigu Kho bac Hoa Ky nay
bi sut gia (ching dao déng Ién xudng sudt trong ngay,
cho nén cling khong c6 gi ddc biét & day), Bloomberg
News lai dua ra ly do mdi cho sy sut gid: viéc bt gt
Saddam (van Ia 6ng Saddam kia). Vo Iuc 13 gi& 31, ho
tung ra ban tin mdéi: TRAI PHIEU KHO BAC HOA KY
MAT GIA; VIEC BAT GIU HUSSEIN KHIEN C& PHIEU
RUI RO CAO TR NEN CANG HAP DAN. Nhuthé, cling
mot vy bat gilr (I3 nguyén nhan) giai thich cho mét sy
kién theo hai chiéu hudng hoan toan dsi lap. RS rang
diéu nay 1a bat hgp ly; hai sy viéc trén vén chéng thélién
quan gi dén nhau?” (Taleb, Nassim Nicholas: The Black
Swan: The Impact of the Highly Improbable, Penguin
Books Ltd, 2007, ban Kindle POS 1795)

Ve I&p luan “bdi vi X” bao gdm hién tudng goi 1 “bd qua ti
1& co s&”. Gid sir ban dang di lai trong khu vuc Zurich va
gap Tom. Tom & mét ngusi dan éng gay deo kinh, thich
nghe nhac Mozart. Cau hoi cho ban: digu ndo cé kha
nang ding haon: a) anh ta I3 gido su v&n hoc & Zurich
hay b) anh ta lam ngh@ I3i xe tai? Néu chon nhu da s
ngudi khac, ban sé& cugc anh ta 1a gido su vén hoc. Nhung
thuc ra kha nang anh ta lam 13i xe tai con cao hon nhiéu.
C6 khoang bén gido su van hoc & Zurich. C6 khoang
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40.000 lai xe tai & trong va xung quanh khu vuc Zurich.
Hién tugng tam ly nay goi 1 bd qua ti Ié co sd (base rate
neglect). Chuyén gi d3 xay ra? Chung ta bi dan dat bsi
hinh anh cu thé vé Tom - ngudi dan 6ng gay, deo kinh,
thich Mozart. Nhung ta lai khong tu van: c6 téng chiing
bao nhiéu ngudi kiéu nhu thé? D6 la cdu hdi ma ndo bd
chiing ta khong thich dat ra. B6 ndo ghét cac con sé.
N6 ghét théng ké. N6 ghét ti 1& co s&. Thé nhung - bd
ndo chung ta thich cac cadu chuyén, nhiing giai thoai, vi
du ca biét, chan dung va chuyén ké. Ching ta dua ra
quyét dinh dua trén giai thoai, chi khéng phai trén s8
lidu théng ké. S8 lieu théng ké (day dl) mang dén hinh
anh vé thé gidi khach quan hon nhiéu so vdi nhiing giai
thoai va chuyén ké. Cac giai thoai khong phai la sy thyc.
L&i tu duy nay ton tai ma khéng can c¢é tin tic, nhung
viéc tiéu thu tin tlc khién nd trd nén tram trong hon. Vi
tin tdc 1a ngudn cung cadp giai thoai hoan hao. D6 khong
phai 16i ctia nha bdo. Vi tu cdch nha bao, ho khong thé
san xuat cdc chuong trinh tin tlc trén truyén hinh, radio,
bao chi bang cach trinh bay hinh anh thé gisi théng qua
s6 lieu théng ké khach quan. Nhiing ngudi tiéu dung
truyén thong khong can sé liéu théng ké. Ho mudn cac
cau chuyén, vi du ca biét va giai thoai. Khong toa bao
nao o6 thé bd qua ngudi tiéu dung. Khéng nha bao nao
c6 thé viét khong mang ngudi doc. Trong nganh vy, cac
bac si tuong lai dugc day db hét suc ki ludng dé khéng
mac phai 16i b qua ti Ié ca sé. Cau ndi chudn muc ma
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moi bac si tuong lai & My phai ndm long 13: “Né&u anh
nghe tiéng vo ngua & Wyoming va nghi minh nhin thay
céc dudng ké trang den, rat c6 thé d6 Ia mét con ngya’”
Cau nay c6 nghia: dau tién hay xem xét cac kha ning co
ban trudc khi thanh 1ap suy doan vé mét cdn bénh ngoai
lai nao dé. Bang tiéc, bac si1a nganh hoc duy nhat dugc
hudng dao tao vé ti Ié co s& ndy. Cac nha bdo va dic biét
la ngudi tiéu dung truyén théng thuc su rat can dén nd.
Trong cdng dong dau tu ¢ cau “Don’t squeeze the dot”
C6 nghiia: mét diém dif liéu don 1€ (dot) hau nhu khong
6 y nghia gi ca. Nhung nhiéu phéng vién va ngudi tiéu
dung truyén thong cir c8 phéng to diém nay (squeeze),
khi€n n6 trong quan trong hon vén di, ni ngédn gon, d&
tim ra xu hudng chung chi tir mét hay vai diém dif liéu
nho. Vi du: mét cudc chién né ra, va ddt nhién lich st
loai ngudi dugc xem nhu lich st chién tranh. Hoa binh
thudng xuyén hién dién hon, nhung chién tranh thi dé&
dugc chly hon. Hodc: viéc Béc Trigu Tién phéng mét qua
tén Ia dan dao xuyén luc dia dudgc dién gidi nhu thé Bic
Triéu Tién d3 dat tdi ddng cap quan su clia Hoa Ky - tt
nhién la diéu phi ly. Ho&c: mét phong trao biéu tinh bat
ngd nhu “Occupy Wall Street” dugc dién gidi nhu la dinh
diém cla sy nghiéng theo canh ta cla ca x3 hoi, mic du
chivai thang sau dé phong trdo nay I&ng I& tan r3. Ho3c:
thi trudng chiing khoan dugc xem nhu cau chuyén tranh
dau séng con, nhung thyc té cac giai doan lén voi xuéng
ch lai hiém khi xay ra hon nhigu so véi nhiing “khoang
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théng thudng” ma thi trudng dao dong. Giai thoai khong
phai 13 su that. Mot diém khong dai dién cho xu hudng.
Vi du vé fan hdm md Mozart bén trén, xem Baumeister, Roy,
F.. The Cultural Animal : Human Nature, Meaning, and
Social Life, Oxford University Press, 2005, Tr. 206.
Vé bd qua ti 1é co s& xem thém Dobelli, Rolf: Die Kunst des
klaren Denkens, Hanser, Tr. 117-120.

Tin tc clng 6 thién kién cé sén

Ve thién kién cé sdn, xem Dobelli, Rolf: Die Kunst des klaren
Denkens, Hanser, Tr. 45-48.

Mat vi du khac vé thién kién cé s@n: cé nhiéu tis tiéng Dlc bat
dau bang chif cai R hon hay nhiéu tif két thic bang R
hon? Tra 15i: s6 ti tiéng Duc két thic bang R nhiéu han
gdp doi s6 tU bat dau bang R. Tai sao hau hét nhiing
ngudi dudc hoi cau nay déu trad I16i sai? Bai cac tu bat
dau bang R nay ra trong dau nhanh han. Néi cach khéc,
chting s3n cé han (more available).

Ve chinh trj va chinh pht Thuy Sit ¢6 thé th8y tinh huéng tuong
tu cling xay ra & nhiing quéc gia khac. “Cac chinh tri
gia khong doc nghién ciu khoa hoc. Ho doc nhiing thu
clickbait™”, gido su ngudi My Zachary Lipton canh béo.
Ong cho rang, gidi truyén théng chinh 1& ddng pham bdi
ho khéng c6 ndng luc phan biét gilia nhiing ti€n b thuc

1. Nhirng tin tlrc goi sy t6 mo, dwoc trinh bay sao cho thu hat ngudi ding
Internet nhap chuét vao xem - ND.

220



PHU LUC

thu va chiéu tro PR” Giles, M.: “Artificial intelligence is
often overhyped - and here’s why that’s dangerous”
Trong: MIT Technology Review, 13 thang Chin n3m
2018.  (https://www.technologyreview.com/s/612072/
artificial-intelligence-is-often-overhypedand-heres-
why-thats-dangerous/)

V& viéc ngdn ch3n sy kién 11/9 bing cach 1dp khda vao clia
budng 13i, xem Taleb, Nassim Nicholas: The Black Swan:
The Impact of the Highly Improbable, Penguin Books,
Kindle-Position 1795.

“Hay nght vé nganh hang khong chéng han. Tai nan may bay
ngay cang hiém thay - ndm 2017 [an d4u tién khong ghi
nhan vu roi may bay ndo, mdc du cé dén bén ti hanh
khach da dugc véan chuyén, nhung mé&i mét vu tai nan
nhu thé lai dugc dua tin rAm rd hon trudc rat nhidu. Do
d6 nhiéu ngudi van xem viéc di chuyén bang may bay Ia
nguy hiém” Ridley, Matt: “Rosa Birille war gestern. Aber
warum eigentlich sehen wir die Welt so gerne schwarz?”
Trong: NZZ, 26 thang Hai ndm 2019. (https :/www.nzz.
ch/feuilIeton/pessimismus-es-ist—aIIes—vieI-besser-
als-wir-denken-1d.1460194)

V& sy nham I&n gitia “phong ngifa” va “khdng tdn tai”, xem
thém nhiing dién giai &n tugng vé bdo chi xay dung
(constructive journalism) hay con goi bdo chi giadi phap
(solutions journalism) cGia Jackson, Jodie: You Are What
You Read, Why Changing Your Media Diet Can Change
The World, Unbound Publishing, 2019.
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Tin tdc 1am s6i suc ngon nui Ida y kién.

Vé ngon nui la y ki€n, xem Dobelli, Rolf: Die Kunst des guten
Lebens, Piper, Tr. 189-193.

Marcus Aurelius: Wege zu sich selbst, Fischer Klassik, quyén
6, cau 52.

Blogger ngudi My Shane Parrish d& khai quat nhu sau: “Chung
ta so hai su yén lang. Ching ta sg 8 mét minh véi nhiing
suy nghi cUa ban than. Vi thé chdng ta rut di dong ra
trong lic xép hang chd tinh tién. Chung ta sg dat ra cho
ban than nhiing cau hdi Idn. Chung ta hoang sg trudc sy
nham chan. D& né trdnh nhiing ndi sg nay, ching ta tu
khién minh phat dién bang cach tiéu thu nhiing théng
tin vo nghia” Trong: Parrish, Shane: Most of what you’re
going to read today is pointless. (https://medium.
com/@farnamstreet/most-of-what-youre-going-to-
read-today-is-pointless-4b774acff368)

Marcus Aurelius: “Nguci ludn ludn ¢é thé Iya chon khong bay
td y kién. Khéng can phai lo Idng hay bt an vé nhiing
th nguoi khong thé kiém sodt. Chung khéng khién
nguci phai danh gid. Hdy m&c ké chuing” (Aurelius,
Marcus: Meditations, 6.52).

Trong s6 nhiing diéu chung ta khong thé biét dugc bao gom
cac tién dodn va du bao: “Thay ddi chinh quyén & Béc
Triéu Tién trong hai ndm tdi”, “Rugu vang Argentina
chang méay chdc sé& néi tiéng hon vang Phép”, “Khu vyc
dong Euro s& tan rd”, “Dau thd s& can kiét trong mudi

o«

I3m n3m t&i”, “Sau mudi ndm ai cling cé thé di bé trong
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thang may”, “Trén dudng phé Pldc mudi ndm téi s& cd
chin muoi phan trdm Ia xe ty I3i”, “Nhat Ban s& 1a nudc
dau tién dat tudi tho trung binh mot trsm”, Hang ngay
truyén thong tin tlc oanh tac ching ta bing da thd dy
doén. C6 hai vén dé & day. Thu nhat, hau hét moi dy
doadn déu ndm ngoai vong tron nang lyc cla ban va
Vi thé khong c6 ich gi cho ban. Liéu rusu Argentina c6
chéng ndi tiéng hon rugu Phap, thé thi sao? - trlr phi
ban 1a nha nhap khau rugu hay nhan vién phuc VU rugu
& nha hang. Nhung néu 1a thé, hy vong 14 ban da ding
ky theo ddi cac tap chi chuyén mén tap trung khai thac
nhiing chd d& nay hon 13 bao chi phd thong. Va ngay
ca khi ban duing 1a nha nhap khau hay nhan vién phuc
VU rugu va nhiing dy doan kia tinh c¢& thanh sy that,
ban cling chdng thé tac déng dén hanh vi uéng rugu
cla ddm dong. Ngudi ta da néi: “Du bdo mua chdng c6
ich gi. Bong thuyén thi c6” Tuy thé nhiing I5i tién doan
v&n mé hodc ching ta mot cach ky la. Tai sao? Toi cling
khéng biét. Téi khong biét nhiing tién dodn nay danh
Vvao sgi day tadm ly ndo. Téi chi ¢ thé quan sat & ban
than, rang nhiing tién doan nay, du cé vit vanh thé nao
di ntfa, thu hut sy chu y clia téi. DS chinh 1 nguy co toi
mudn trdnh bang cach kiéng khem tin tic. Véi nhiing
ngudi tao ra truyén thong, trong qua trinh sin dudi
nhiing cu click chudt, ho s& ludn cé Igi thé khi tung ra
nhiing tuyén bé vé tuong lai. Vi thé hanh vi nay dién ra
mét cach lam phat. Van dé thi hai clia nhiing tién doan
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14 tinh tin cdy. Chung thuyc sy dang tin t&i dau? Tdi tan
vai ndm trudc van chua c6 ai ¢6 gang kiém chiing chat
lugng cla ching. Sau dé Philip Tetlock xuét hién. Vi gido
su Berkeley™ nay da danh gia 28.000 I6i tién doan trong
pham vi mudi ndm. K&t qua: gia tri nhiing I5i tién doan
nay hoan toan tuong tu nhu ném xuc xac. Khoa hoc goi
no la do tudng tién dodn. Nhiing ngudi thu hut nhiéu
chd y tU truyén théng nhat rét cudc lai 1a nhiing ngudi
tién dodn d& nhat - diéu nay, theo Tetlock, “am chi mot
ma&i quan hé nghich dao tuong ddi ky la gilta muc dd néi
tiéng va chét lugng tién dodn”. Chiing cl cho thay céc
phdéng vién san tin cé xu hudng thich dang nhiing duy
doan dic biét khdng chinh xac. Khéng ai biét tai sao. DU
sao di nlia ching ta nén xem day la nhiing tin hiéu canh
bdo chdng lai viéc tiéu thu tin tdec.

Xem thém vé 3o tudng tién doan, Dobelli, Rolf: Die Kunst des
klaren Denkens, Hanser, Tr. 165-168.

Veé Tetlock: “Téng hop lai ho dua ra 28.000 du dodn vé hang
loat tinh hinh dia chinh tri va kinh té khac nhau. Cac két
qua nay cha may khi dung. Mét kham phd dugc nhiéu
ngudi dan lai 1a cac nha dy bdo hau nhu chi chinh xac
hon dodn may rui chut xiu, va thudng bi danh bai bai
cac thuéat toan loai suy don gian. Bén canh d6, cac nha
dy bdo cang ndi tiéng vdi truyén thong thi lai thudng
khéng bang cdc ddong nghiép vdi danh tiéng khiém

1. Chi Pai hoc California, Berkeley - ND.
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ton hon, phan dnh mot mai quan hé nghich dao tréo
ngoe gilfa ti€ng tdm va dod chinh xac” Website trudng
cGa Phil Tetlock: https://www.sas.upenn.edu/tetlock/
publications.

Tin tdc can tré tu duy

Carr, Nicholas: “The Web Shatters Focus, Rewires Brains’”
Trong: Wired, thang Ndm n3m 2010.

“Alvin Toffler d& dua ra canh bdo so bd tir hon 30 nim trudc.
Trong tac phdm tién phong clia minh, Future Shock
(Random House, 1971), Toffler gia thuyét ring bo n3o
con ngudi la hitu han trong viéc hap thu va xi ly théng
tin. Néu vugt qua ngudng nay, ndo s& trd nén qua tai,
tu duy va ly ludn tré nén U i, quyét dinh dua ra khéng
con chinh xac, va trong nhiéu trudng hgp con 1a bat kha.
Theo 16i 6ng, qua tai théng tin tham chi con din tdi
nhiing r6i loan vé mét stic khde va tinh than trén dién
réng. Ong goi hién tugng nay Ia “triéu chiing séc tuong
lai (future shock syndrome)’” Lynott, William J.: “Could
the Evening News be Bad for your Health?” Trong: The
Elks Magazine, thang Tu ndm 2003. (http:/www.
blynott.com/info_overload.html)

Tin tic bién d8i ndo bd

Ngudi lai taxi & London: Maguire, Eleanor A. & Wollet, Katherine
& Spiers, Hugo J. (2006) : “London Taxi Drivers and Bus
Drivers: A Structural MRl and Neuropsychological Analysis”
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Hippocampus, 16, Tr. 1091-1101. (https://doi.org/10.1002/
hipo.20233). “Nhiing khdm pha tuong ty vé tinh linh
hoat dudi tdc dong clia méi trudng dugc tim thay
trong mot s6 nhdm khac, bao gdm nhac cong, nghé si
xiéc va ngudi néi song ngil (Munte et al., 2002; Gaser
and Schlaug, 2003; Draganski et al., 2004; Mechelli
et al, 2004). Trong cac nhém nay, cdc nha nghién
cltu cling nhan thdy méi tuong quan ti 1é thuan gita
chat xam va thai gian ho danh cho viéc hoc tap va rén
luyén chuyén mén. Nhiing nhac céng chuyén nghiép
cho thay cang danh nhiéu thdi gian luyén tap va chai
nhac (Mechelli et al., 2004), lugng chat xdm cang tang
trong cac khu vyc van dong va thinh giac (Gaser and
Schlaug, 2003) va vung thuy trudc tran (Sluming et
al.,, 2002), tuong ty nhu vd&i nhiing ngudi ndi song
ngll ti bé phat trién ving thuy dinh (Mechelli et al.,
2004)” (tai lieu d5 din)

Vé cac loai hinh v& hinh hoc mdi, xem Rey-Osterrieth
Complex Figure Test: https://dewikipedia.org/wiki/
Rey-Osterrieth_Complex_Figure_Test.

Loh, Kep-Kee & Kanai, Ryota (2014): “Higher Media Multi-
Tasking Activity Is Associated with Smaller Gray-Matter
Density in the Anterior Cingulate Cortex” Trong: PloS
one., 9. 106698. 10.1371/journal.pone.0106698.

V& vuing vé dai ndo trudc tran (anterior cingulate cortex)
xem: https://en.wikipedia.org/wiki/Anterior_
cingulate_cortex.
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Tin tdc tao fake fame

Vé Donald Henderson, xem Alison F. Takemura: “Epidemiologist
Who Helped Eradicate Smallpox Dies” Trong: The Scientist,
22 thang Tém nadm 2016. (https://www.the-scientist.com/
the—nutshelI/epidemiologist—who-helped-eradicate—
smallpox-dies-32993)

Richard Preston trén t& Washington Post. “Téi cho rang ndi
khong ngoa khi xem viéc xda s bénh dau mua 13 thanh
tyu vi dai nhat trong lich sty hoc? (tai liéu a3 din)

Tin tlc ha thap gia tri ching ta hon thuc té

Marmot, Michael: The Social Determinants of Health.
WORLD.MINDS  2014. (https://www.youtube.com/
watch ?v=h-2bf205upQ)

V& d6 thi phan phéi chuén biéu dat sy tdn tai cda loai ngusi:
“Cudc song chuing ta ngay nay tran ngap thdong tin tu
cac cyc trén do thi chudng vé trai nghiém cla loai ngusi,
b&i trong nganh truyén théng chiing chinh Ia thi thu hut
chay, va sy chl y thi mang lai tién bac. Day 13 diém mau
chét. Tuy nhién, phan I6n cudc dsi lai ndm & doan gitta
buodn té. Phan I6n cudc d&i déu trai qua khong may dic
sic, hay néi cach khac Ia tam thuong” (Manson, Mark:
The Subtle Art of Not Giving a F*ck : A Counterintuitive
Approach to Living a Good Life, HarperOne, 2016, Tr. 58)

Tin tuc khién ta thy dong
V& thi nghiém trén chudt, xem Steven Maier: Stress, Coping,
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ResilienceandthePrefrontaICortex.(https://www.youtube.
com/watch ?v=0EhBTSWZbMg&frags=pl%2Cwn)

Jodie Jackson: “Mé&i khi tim doc tin tic, ching ta thudng
xuyén phai déi mat véi nhitng van dé con bd ngd trong
khi théng tin dugc truyén tai lai chdng mang lai may hy
vong giai quyét nhiing van dé do.” (Jackson, Jodie: You
Are What You Read, Why Changing Your Media Diet
Can Change The World, Unbound Publishing, Tr. 65.)

Vé cau noi clia Epiket trong sé tay cla 6ng (Encheiridion):
“Mot s th( ndm trong tam kiém sodt cla chung
ta, nhiing tha khac thi khong” Epictetus - cling nhu
Socrates, Phat Thich Ca va Chula Jesus - khéng xuét
ban tac phdm nao ca. Nhiing ghi chép nay bat nguon tu
Arrian, mét trong nhiing hoc tro cla 6ng.

Tin tdc do nha bao taora

Udc doan cla téi: khong téi 10% tin tuc la tin mdi. Trong mot
nghién clu trudc day, Pew Research Center udc lugng
tam 20%. Tam 10% 1a phu hgp vd&i ngdy nay, bdi thdi
nay ngudi ta trong dgi nha bdo san xuat nhiéu bai viét
trong mdt ngay han mudi ndm trudc - dan dén tin tic
sao chép 13n nhau: “Nghién clu nay lay dif liéu tU tat
A cac bdo dai san xuét tin tlc dia phuong & thanh pho
Baltimore trong mét tuan, khao sat dau ra clia ho, sau
dd nghién ctru sadu hon vao séu ludng tin 16n trong tuan.
Két qua cho thdy phan I6n ‘tin tic’ ma doc gid tiép
nhan dugc khéng cé gi mdi mé ca. Tam trén mudi cau
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chuyén chang qua déu I3p lai hodc xao nau tur nhiing
théng tin da xuat ban trudc dé” How News Happens
: A Study of the News Ecosystem of One American
City, 1 thang Mot ndm 2010. (http://www.journalism.
org/2010/01/1/how-news-happens)

Danh gia nghé nghiép trén CareerCast n3m 2015: https://
www.careercast.com/jobs~rated/jobs—rated-report—
2015-ranking-top-200-jobs? page=9.

Banh gid nghé nghiép trén CareerCast ndm 2018: https://
www.careercast.com/jobs—rated/2018-jobs—rated—
report? page=10

Cac tiéu chuan bdo chi CareerCast: https://www.careercast.
com/jobs—rated/ 2018-methodology.

C6 nhiing céy but viét bai dé gay &n tuong véi nhiing cay but
khac. Ho ding ngdén ngir han 1am, cét truyén nghéo
nan, s8 lugng sach ban dugc gan nhu bing khoéng.
Hién tugng nay cling xu4t hién & mot s nha bdo. Ho
Vi€t cho nhiing nha bao khac doc. Chil nghia quan
trong han ni dung. Véi ho cac phép &n du quan trong
hon sy that. Mot phan 16n béo chi trd nén ludn quén.
“Toan bo thé gidi giai thudng (& Duc cé khoang 250 téi
500 gidi) la &€ cho cac nha béo ty khen ting 15n nhau
Vi cac bai viét hoa my clia ho. Ho ty tién clf ban than
cho nhiing gidi thudng nay, va viéc nay thudng dugc
cac bién tap vién khuyén khich. Doc gia néi chung hau
nhu khong hay biét gi vé toan b nhiing trd 6. Nhung
6 thé ho cdm nhan dugc, rat nhidu bai bio thuc ra
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dugc viét cho cac dong nghiép trong ban gidam khao
doc. N&u xem lai 1an nifa trén mang Internet tir dau
dén cudi toan bd 1& trao giai dai ba tiéng dong ho cla
Giai thudng Bao chi Blc ndm 2018 (phdng sy xuat
sic nhat: Claas Relotius), that khé ma chiu ndi muc dd
ty tang béc 13n nhau trong nganh nhu thé” Gaschke,
Susanne: Wir schreiben einfach wundervoll: Der Fall
Relotius und die Medien. Trong: NZZ, 23 thang M6t nam
2019. (https://www.nzz.ch/feuilleton/der-fall-relotius-
und-die-medien-wir-schreiben-einfach-wundervoll-
1d.1453300)

Vé cudc dua xudng tang ddy: “Khi Facebook nhan manh
phan ‘tin tdc’ (news) trong dong cap nhat (feed) cla nd,
toan bd thé gidi bao chi phai téi co cdu theo... Nham
trdnh bi tut hau, cdc nha bao phai tao ra nhiing cau
chuyén thu hut click chudt va khéng &n nhép gi vai bai
viét” (Lanier, Jason: Ten Arguments For Deleting Your
Social Media Accounts Right Now, Henry Holt, 2018,
Tr. 33)

Céc thong tan x3 can thay déi cach tiép can. Nha bao khong
nén dudc trd nhuan but theo bai ma theo cong suc
nghién clu - tU khda cla bdo chi diéu tra. Va theo tu
duy, tiic kha néng xac dinh va dién giai cac tac nhan
phuc tap ding sau nhiing sy kién. Cac thong tan xa
nén bd tu tudng tao doanh thu ti quang cdo. Chung
nao truyén thong con hoat dong vi quang cao thi céc
nha bdo, vo tinh hay hitu y, con dat sdc hut 1én trén
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chat lugng. Ho s& bj rang budc bdi cac théng s ti
Chartbeat®, s& lugt xem, click, like, binh luan, chia sé v.v.
N&i ngdn gon, chiing nao quang cdo con tai trg cho viéc
san xuét ndi dung thi Igi ich clia nha san xuat va ngusi
tiéu dung con tiép tuc d6i nghich nhau. Chat lugng chi ¢é
thé dugc dam bao thong qua mé hinh dit bao dai han.
Va cudi ciing, cang nhiéu ngudi nén chon kiéng khem tin
tuc cang t6t. Khi d6 thj trudng truyén thong s& tu didu
chinh theo hudng hgp ly hon. Cac bai viét dai s& nd ro.
Tat cd moi ngudi déu thu dugc Igi ich tir d6 - nha bao,
NgUdi tiéu dung va nén dan chd.

O nhigu nudc @8 xust hién cac phong trao theo hudng nay -
nh&m dén cac ban tin dai va giau théng tin hon. Chung dugc
biét dén dudi tén goi “slow journalism” va “constructive
journalism” hay “solutions journalism” Xem thém vé “slow
journalism” trong cac tdc pham sau cUa Jennifer Rauch
(Slow Media, Why Slow is Satisfying, Sustainable and
Smart, Oxford University Press, 2018) va Peter Laufer (Slow
News, A Manifesto for the Critical News Consumer, Oregon
State University Press, 2014). Jodie Jackson d3 viét vé
“Constructive Journalism” hét sitc thuyét phuc trong You
Are What You Read, Why Changing Your Media Diet Can
Change The World (Unbound Publishing, 2019). Mt cudn
sach khac clia Alan Rusbridger cling dua ra nhiing chi trich

1. Tén cbng ty cong nghé chuyén cung cép dit liéu va phan tich théng k& cho
nganh xuét ban - ND.
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tuong tu vé truyén théng tin tlc nhung khong sir dung
cac thuat ngli trén 1a Breaking News: The Remaking of
Journalism and Why it Matters Now (Canongate Books,
2018).

Cai chét dau tién dugc ghi chép lai trong nganh cong
nghiép tin tuc lién quan dén sinh mang mot ngudi
dua tin: Khodng nam 490 trudc Céng nguyén, ngudi
dan Athens thanh cong day lUi cudc xam lugce cla Ba
Tu. Theo truyén thuyét, ngudi dua tin Pheidippides d3
chay tU thi trdn Marathon t&i Athens nham bao tin vui
thang tran - va anh ta d3 guc nga kiét suic tai d6 sau bdn
muoi hai kilomet. Mét cai chét 1ang phi. TU day cai tén
Marathon bat dau dudgc st dung cho quang dudng chay
bén muai hai kilomet.

Tin tuc ¢ kha nang thao ting

“T8 tién thdi trung dai cla chdng ta lubn mang ndi hoai
nghi rat 18n véi nhiing théng tin dén véi ho dudi dang
van ban. Ho khong bao gid khang dinh thi dugc viét
ra thi déu dang tin hon 18i noéi. Tham chi 1& ngugc lai:
dd xac tin mot théng tin tuy thudc vao ngudi truyén
tin dé. Vi vay, mét ban tin dugc truyén bdi mét ngudi
ban hay mét ngudi dua tin cé uy tin thi dé dang chiém
dugc ldng tin hon rat nhiéu so véi mot van ban khuyét
danh?” (Pettegree, Andrew: The Invention of News: How
the World Came to Know About Itself, Yale University
Press, Tr. 2)
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“Ci mbi nha bao & Hoa Ky thi c6 hon bén chuyén gia quan
hé céng ching luén c6 géng tac ddéng 1én nha bao dé ho
viét ra nhiing digu da dugc sép cla nhiing chuyén gia
nay giao pho.” (Johnson, Clay A.: The Information Diet,
A Case for Conscious Consumption, O’Reilly Media,
2015, Tr. 40)

Bao cdo Holmes udc tinh nganh cong nghiép PR toan ciu ¢6
quy mo khoadng 15 ti @6 la (https://www.holmesreport.
com/long-reads/article/global-pr-industry-now-
worth—$15bn—as—growth—rebounds—to—7—in—2016). Udc
tinh nganh PR & riéng Anh quéc cling d3 dat dén quy
mé nay (https://www.prca.org.uk/insights/about-pr-
industry/vaIue—and—size—pr—industry). Diéu d6 cé nghia
quy md nganh cong nghiép PR toan cau cé thé con 16n
hon vay rat nhiéu. Cac s6 liéu sau cho thdy doanh s6
toan cau udc dat 20 ti d6 la (https:/www.statista.com/
topics/3521/public-relations/).

Ching ta d& dat dén “sy nghich dao”: hon mét nita s6 noi
dung, ngudi dung, sé click, view, like, comment vyv. 13
ao. Xem thém Max Read: “How Much of the Internet Is
Fake? Turns Out, a Lot of It, Actually” Trong: New York
Magazine, 26 thang Mudi hai nam 2018. (http:// nymag.
com/intelligencer/2018/12/how-much-of-the-
internet-is-fake.html?utm_campaign=the_download.
unpaid.engagement&utm_source=hs_email&utm_
medium=email&utm_content=687434738& _
hsenc=p2Athz—9m9e—hyCK7OBQabYazeO9mbT8_

233



ROLF DOBELLI

LWLyzTw4Db6tQnoMC18t4KzmxGAa2R-
qSYqdyXWITbUoMopW7N61PpuekgR-3ZFX64e_
V1jhXQKIK-hhm5tnBiY&_hsmi=68743473)

Trudng hgp Claas Relotius cho thdy tham chi nhiing t& bao uy
tin déu khong tranh khdi fake news. Nha bao dat vé s&
giai thudng nay da bia ra nhiéu cau chuyén dé déng bai.

“Hang ngay mai khi doc bao 1a ban dang doc su that hay tuyén
truyén mj dan?”, Upton Sinclair da viét nam 1919. Trich
trong Leporte, Jill: “Does Journalism have a Future?”
Trong: The New Yorker, 28 thang Mot nam 2019. (https://
www.newyorker.com/magazine/2019/01/28/does-
journalism-have-a-future)

Vé bai bdo quang cdo va/hoic “native advertising” xem
bén trén.

Ve kiém chuiing théng tin: The New Yorker la mét ta tap chi
ndi tiéng vi kiém chiing théng tin hét suic chat ch&. Néu
mot bai viét dé cap t8i Empire State Building, mét
ngudi tU bo phan kiém ching thong tin (Fact Checking
Department) s& di ra ngoai tr&i va tan mét chiing thuc
xem tda nha van dang ndm & kia. Day & cdu chuyén
truy@n tai nhau, nhung né am chi mét diéu quan trong:
ngay ca nha bao gidi nhét cling c6 thé mac 16i. Ngay nay,
hau hét cac cong ty truyén thong déu da loai bd nhiing
ngudi Idm nhiém vy kiém chuing.

Yuval Harari d3 giai thich chiéu trd thao ting bang tin tic mién
phi théng qua thi nghiém gia tudng sau: “Néu dugc nhan
tin tdc mién phi, rat ¢ thé ban chinh 1a san phdm bj thao
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tung. Giad st c6 mét tay ti phii vdi y dd md dm dé nghi ban
nhu sau: ‘Toi sé trd anh méi thang 30 db la, d4i lai, anh
dé t6i tdy ndo méi ngdy mot tiéng, nhdi vao dau anh bat
ky thong tin chinh tri hay quang cdo léch lac nao ma téi
mudn. Liéu ban ¢ nhan I6i khong? Hau nhu ai ¢6 Iy tri
cling déu s& ndi khdng. Lic nay tay ti phti mang y dd kia
lai @& nghi khac mét chat: ‘Anh dé t6i tdy ndo mai ngay
mot ti€ng, ddi lai, t6i mién cho anh phi dich vu nay’ Lic
nay, giao dich kia bdng dung trd nén that hdp dan vdi
hang tram triéu ngudi. Ban chd noi theo guong clia ho”
Yuval Noah Harari: “Humans are a post-truth species”
Trong: The Guardian, 5 thang Tam nam 2018. (https:/
www.theguardian.com/culture/2018/aug/05/yuval-
noah-harari-extract-fake-news-sapiens-homo-deus)

Thao tung va tuyén truyén da 13 chld dé tU rat 1au trudc khi
c6 con 1T tin tlc ngdy nay: “.. tU thud xa xua khi nhiing
cudn sach in dau tién mdi ra ddi, vua chua chau Au &3
rét nd lyc trong viéc ap d&t quan diém va bién minh
cho cdc chinh sach cla ho 1&n dan ching” (Pettegree,
Andrew: The Invention of News: How the World Came
to Know About Itself, Yale University Press, ban Kindle,
Tr. 6-7)

Néu ngay nay chung ta phan nan vé tac dong ctia nudc Nga
Ién viéc dua tin thi cling khong cé gi la. TU thé ky 15
phuong thic tuyén truyén va tao anh hudng nay d3 13
chuyén binh thudng: “Hoang gia Phap ciing chu trong
tSi viéc thao tang du ludn. Mot vi du so khai 13 hang
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loat cac bai viét dot nhién dugc xuat ban tran ngép sau
vu am sat ngai John, cong tudc x Burgundy, vao nam
1419. Ching nham muc dich thuyét phuc nhiing ngudi
lung lay long trung thanh vdi thdi ti Charles, nha lanh
dao cudc khang chién Phap chéng lai lién minh Anh-
Burgundy, nhiing k& chic ch3n c6 dinh liu dén vu giét
hai ngai cédng tudc” (Pettegree, Andrew: The Invention
of News: How the World Came to Know About Itself,
Yale University Press, ban Kindle, Tr. 35)

Tin tdc giét chét sang tao

Vé sy khé khén trong viéc ty than hinh thanh suy nght: “Toi
nghiém ra nhiing suy nght ban so khong bao gid la suy
nghi t&t nhat. Suy nght dau tién bao gid cling la tir ngudi
khac; ludn 1a diéu t6i d3 nghe dau do vé clung chu de,
luén 13 kién thic phé thong. Chi bang cach tap trung,
xoay van vdi van de, kién nhan, van dung muén thanh
tri Iyc thi tdi mdi tao ra dugc y tudng mdi la. Bdng cach
cho tri ndo ca hoi lién hiép, két ndi va tao sy ngac nhién.
Va ngay ca nhu thé, y tudng dé cling thudng chua phai
la thi hay ho gi. Téi can thai gian dé suy nghi vé né, dé
pham sai lam va rat kinh nghiém, dé 1am sai va sta chiia,
dé vugt qua xung déng, dé danh bai khao khat tuyén
bé viéc da xong va chuyén sang lam chuyén khic... Day
chinh Ia mat trai cta Facebook va Twitter va ngay ca véi
The New York Times. Khi ban ti€p xdc v&i ching, nhat |a
mot cach thudng xuyén nhu ngudi thdi nay - ca gia 1an
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tré - ban lién tuc ty oanh tac minh bang nhiing suy nght
cba ké khac. Ban ddm chim trong tri thic phd théong.
Trong thyc tai cia ngudi khac: cho ho, khdng phai cho
ban. Ban ty tao ra mét hén hgp tap &m ma trong do
ti€ng ndi clia ban bj at mat, bat k& ban dang suy nght
vé chinh minh hay bat ky thu gi khac” Deresiewicz,
William: “Solitude and Leadership. If you want others
to follow, learn to be alone with your thoughts.” Trong:
The American Scholar, 1thang Ba n3m 2010. (https://
theamericanscholar.org/solitude—and-leadership/.
XDcLLCloTOQ)

“Thinh thoang lai cé nhiing tin tic khéng mang dén ngac
nhién ma chi cing c6 cai da biét: tinh hinh kinh t& té
hai la do chdi ngha cong san, khing bs. Dan da ta nhan
ra. Cha c6 gi mdi cd”” (Frisch, Max: Tagebuch 1966-197],
NXB Suhrkamp, 1972, ban Kindle, Tr. 314)

Tin tdc ¢6 xdy rac rudi - Pinh luat Sturgeon

Nha triét hoc My Daniel Dennett sau d6 d3 md rong Dinh
luat Sturgeon Ién moi thit. Khéng chi 90% tac phdm vin
chuong la d6 bo ma 90% tat ca moi thir - cac nghién
clu khoa hoc, v& opera, cong ty khéi nghiép, cuc o,
thiét k& 16 vi séng, trinh bay PowerPoint, nh3n hiéu thic
an cho ché. Dan nguyén van Daniel Dennett: “90% moi
thi trén ddi la do bd. D6 1a sy that, du 14 trong vat Iy,
hda hoc, tdm Iy hoc tién héa, x& héi hoc, y khoa - hay
béat ky thir gi khac - nhac rock, nhac déng qué. 90% moi
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thr trén ddi 13 dd bd” (https://en.wikipedia.org/wiki/
Sturgeon%27s_lawcite_ref-5)

Ngudi dan éng vdi chiéc may nuéng banh mi: https://i.redd.
it/ycddi529riviljpg

“M&i ngudi nén ty xay dung trong dau mat thiét bi phat hién
rdc thai” Ernest Hemingway trong Manning, Robert:
“Hemingway in Cuba” Trong: The Atlantic, thang
Tam 1956. (https://www.theatlantic.com/magazine/
archive/1965/08/hemingway-in-cuba/399059/)

Va bdo chi ndi loan: “Ngay nay, bat ky ai dang bat man vai
mat dieu gi dé - du 1a chuyén mot cudn sach vé phan
biét chiing tdc dugc chon day trong chuong trinh dai
hoc, hay chuyén cay théng Noel bi cdm ban & trung tam
thuong mai dia phuong, hay chuyén cac quy dau tu bi
tdng thué nlla phan trdm - déu cdm tudng minh dang
bi dan ap khong it thi nhiéu, va vi thé ho dugc quyén
ph3n nd va xing dang dugc chu y. Méi trudng truyén
thong hién nay via cd vii via duy tri cdc phan Ung do
b&i vi suy cho cung, ching gilp hai ra tién. Nha van va
nha binh luan truyén théng Ryan Holiday d3 goi diéu
nay 1a ‘gian dif khéu ggi’ (‘outrage porn’): thay vi dua tin
that va van dé that, truyén théng nhan thay s& dé dang
hon nhiéu (va cling Igi nhuan hon) khi tim mét thd g
dé hoi chudng tai gai mat, phat séng né dén dong dao
khan gia, kich dong su gian di, va sau do phat séng
su gian dir dé ngugc lai téi khdp dan ching va tir dé
kich dong thém mét phan dan sé khac. Diéu nay cham
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ngoi cho mét thi &m vong rac rudi khdng ngling vang
qua doi lai gilia hai canh ga tudng tugng, cung IGc khién
ngudi ta phan tdm khoi nhiing van dé xa hoi thuc sy
(Manson, Mark: The Subtle Art of Not Giving a F*ck: A
Counterintuitive Approach to Living a Good Life, Tr. 111)
“Ban khéng thé Iam gidu cho x3 hoi bang cach khién né phat
dién dugc” (Lanier, Jason: Ten Arguments For Deleting
Your Social Media Accounts Right Now, Tr. 99)
“Cacthudttodntruyénthdngxa hoi uutién clickbait thu hut chu
y hon la sy that nham chan. Chinh diéu nay da gidp thuc
ddy bao thirvévan sinh s6i ndy nd khip thé gisi” “Should
the government determine what counts as quality
journalism?” Trong: TheEconomist, 16 thang Hai 2019.
(https://www.economist.com/britain/2019/02/16/
should-the-government-determine-what-counts-as-
quality-journalism?frsc=dg%7Ce)

Tin tuc tao ddong cdm ao

Vé su ngdy ngdc cla ké tinh nguyén xem: Dobelli, Rolf: Die
Kunst des klugen Handelns, Hanser, Tr. 61-64.

Dong cdm ma khdng hanh doéng la vé nhan dao. Viéc hay tin
vé cac tham hoa cho ta 3o tudng minh dang chéng lai
ching. Ching ta d&m minh trong thi nudc udp dong
cam va ngay nao cling dung né cha xat that manh lén
ban than. N6 gitp ich dugc gi? Khong gi ca. Toi khong
hing thd véi nhiing ngudi “quan tdm”. Théng cam - néu
chi méi la thdng cdm don thuan - 13 v6 nghia.
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Gia s ban c6 thé truy cap théng tin v& hang ngan hanh tinh
khac véi day du cac chi tiét vé nén van minh, sy kién va
tham hoa clia ching. Ban c6 mudn biét tat ca nhiing
digu do? Va gidi han ndm & dau - & mudi nén van minh,
mMudi ngan, mudi triéu?

Tin tic ¢ vii khiing bé

Sé& liéu vé khiing bé: https://ourworldindata.org/terrorism

Sé liéu so sdnh vdéi cadc nguyén nhan tU vong khac: Global
death toll of different causes of death - Oxfam: https://
oxfamblogs.org/fp2p/what-if-we-allocated-aid-
based-on-how-much-damage-something-does-and-
whether-we-know-how-to-fix-it/ .

“Ké tu 11 thang Chin ndm 2001 dén nay, khiing b8 méi ndm
giét chét khodng ndm muci ngudi & Lién minh chau Au,
tam mudi ngudi & Hoa Ky, & Trung Qudc khodng bay
va toan thé gidi téi da 25.000 ngudi (cht yéu & Iraq,
Afghanistan, Pakistan, Nigeria va Syria). Tuy nhién, tai
nan giao théng lam chét méi n&m khoang 80.000
ngudi chau Au, 40.000 ngusi My, 270.000 ngudi Trung
Qudc va 1,25 triéu ngudi trén toan thé gidi. Béo phi va
tiéu thu dudng qua muc giét chét téi 3,5 triéu ngudi mai
nam, trong khi 6 nhiém khéng khi tudc di sinh mang
tam 7 triéu ngudi” (Harari, Yuval Noah: 21 Lektionen fir
das 21. Jahrhundert, C. H. Beck, Tr. 215)

S6 lieu khiing b8 & Buc (ndm, s8 ngudi chét):
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2001:3
2002:
2003
2004 :
2005:
2006:
2007
2008:0
2009:0
2010:0
20M:2
2012: 0
2013:0
2014:0
2015:1
2016 : 27

NN = OO

—

S6 ca tlf vong vi tai nan giao théng & Duc: https:/de statista.
com/statistik/daten/studie/161724/umfrage/
verkehrstote-in-deutschland-monatszahlen/

Ti 1& ty t : https://dewikipedia.org/wiki/Suizidrate_nach_
Landern

https://ec.europa.eu/eurostat/web/products-eurostat-
news/-/DDN-20170517-1

“Martha Crenshaw, gido su Khoa hoc Chinh trj tai Dai hoc
Stanford, tranh luan rang cac nhém khiing bs dua ra
nhiing quyét dinh ¢4 tinh todn khi thuc hién hanh vi
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khiing b, va ngoai ra, khiing bé la ‘mdt hanh vi chinh
tri, két qua cla sy lya chon cé y thdc ctia mét tdc nhan
vé co ban 14 cd ly tri’. Bén canh dd, ba ngd y rang ‘Khiing
bé& 1& mét Iuya chon logic... khi c6 sy chénh léch cao trong
ti 1&é quyén lyc gilta chinh quyén va ké phan khang’”
(https://ourworldindata.org/terrorismterrorismin-
specific-countries-and-regions)

“Khiing bé 1& bac thay diéu khién tu duy. Ching giét rat it
ngudi, nhung lai thanh cong khién hang ti ngudi hoang
s@ va lam lung lay manh mé& céc chinh thé 16n nhu Lién
minh chau Au hay Hop ching quéc Hoa Ky.” (Harari,
Yuval Noah: 21 Lektionen fir das 21. Jahrhundert, C. H.
Beck, Tr. 215)

“Nha hat khing b8 khéng thé thanh cong néu khéng dugc
cong bd rong rai. Dang ti€c thay, truyén thong thudng
ban phét su cong bé nay mién phi. Ho gan nhu mé
mudi dua tin vé cac vu khing bd va thdi phong sy
nguy hiém cla ching, béi tin tic vé khing bé ban chay
hon nhiéu so vdi tin vé tinh trang béo phi hay 6 nhiém
khoéng khi” (Harari, Yuval Noah: 21 Lektionen fiir das 21.
Jahrhundert, C. H. Beck, Tr. 224)

Vu tan cong khiing bé ngay 11/9/2001 d3 giét chét 3.000
ngudi. Tai day - cling nhu 8 Mumbai - s6 cudc ddi bi “phi
hoai” bai viéc tiéu thu tin tlc con cao hon thé it nhat
mudi 1an. Diéu té hai hon 1a: con kich déng cla truyén
théng da dan tdi cudc phiéu luu I6n nhat trong chinh
sach ddi ngoai clla Hoa Ky (Iraq va Afghanistan). Chi
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riéng phia My da c6 4.500 binh linh ti tran trong chién
tranh Irag. Phia Iraq con s8 tif vong udc tinh ndm trong
khoang 300.000 dén 1,2 triéu. (https://en.wikipedia.
org/wiki/Casualties_of_the_Iraq_War). Sy kién Trung
Quéc gia nhap WTO ndm 2001 va cé kha ning vugt
Hoa Ky tr& thanh nén kinh t&€ manh nhat thé gigi chi bdi
Hoa Ky nam 2001 d tap trung toan b chi y vao 19 tén
khiing b6 dé rau quai nén thay vi vao chau A khién cho
sai lam nay cang trd nén chua chat.

Tin tuc khién ta bat an

“Nguai sé bién thanh thd ma nguci dé tdm dén... N&u ban
than nguai khéng biét ty chon loc nhiing tu tudng va
hinh anh ma minh ti€p xtc, ké khac s& lam thay nguoi”
(Epictetus)

“Seneca canh bdo chung ta phai trdnh ‘lan man’, va khuyén ta
nén ‘duy tri ti€p xUc véi mét s6 lugng han ché céc bac
thay tu tudng va tiéu hda tac phdm ctia ho’ néu mudn
nang cao tri tué ban than. Chidng ta nén tranh nhay qua
nhay lai gilta cac ngudn thong tin bdi vi: ‘khip chén
cling dong nghiia khéng chén nao ca. Khi mét ngusi
danh toan bo thdi gian chu du xU la, anh ta s& cé nhigu
ngudi quen, nhung khong cé ban bé’” Reeves, Jack:
Seneca’s Smartphone: Stoic Principles for Managing
Digital  Distraction.  (http://modernstoicism.com/
senecas-smartphone-stoic-principles-for-managing-
digital-distraction—by-jack-reeves/comment-26015).
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Dan I8i Seneca tU Epistulae morales ad Lucilium, thu
s6 2 (dich bdi Richard Mott Gummere).

Marcus Aurelius: “Nhiéu thi bén ngoai khién nguci phan tam
u? Vay thi hdy danh thdi gian hoc mot tha gi dé dang
gid; dung dé ban than bi kéo di bén phuong tdm hudng”
(Marcus Aurelius, Meditations, quyén 2, doan 7)

Mot I18i cham biém xudt séc vé sy hung phan ma tin tdc tao ra,
xem Nissan, Coin: “Bad News.” Trong: The New Yorker,
23 thang Bay nam 2018. (https:// www.newyorker.com/
magazine/2018/07/23/bad-news)

Ban van chua thay thuyét phuc?

Vé viéc doc nhiing t& bao cili: Taleb: “Dé& hoan toan chita
khoi bdo chi tin tdc, hdy danh mot nam chi doc bao ci
clia tuan trudc” Taleb, Nassim: The Bed of Procrustes,
Random House, 2010, Tr. 28.

Chuong trinh thdi sy Tagesschau clia Buc 25 nam trudc - 25
ndm trudc ngdy xudt ban dy kién cla cudn sach nay,
tic ngay 03/9/1994: https://www.tagesschau.de/
multimedia/video/video-19029.html

M6t mau bi€ém hoa xudt hién trén t& New Yorker nam 20T1.
Mét ngudi dan 6ng ngdi trong nha hang dang nghién
ngam xem thyc don. Dt nhién ¢ mot phi thuyén ngoai
hanh tinh dap xudng. Mét phi hanh gia hdm hd troi ra
khdi khoang thuyén va hé to: “Téi dén tU tuong lai. Toi
quay vé qud khu dé canh bdo anh vé mén so diép, vi
nudc x8t clia né hoi ngdy qua.” Pay chinh xac Ia canh toi
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hinh dung mét ngudi dén ti tuong lai ciing phi thuyan
dap xudng bén canh mét ngudi tiéu thu tin tdc thdéi nay
va néi: “T6i dén tU tuong lai. Toi quay vé qua kh( dé
canh bdo anh vé nhiing ban tin, vi chiing hai bj vé ich
qud.” Bi€ém hoa in trén t& New Yorker clia tac gia Zachary
Karin, 17 thang Mudi ndm 20T11.

Con nén dan chi thi sao? - phan 1

V& s6 thong tin bau cf chinh thic® & Thuy ST: t&t nhién chung
khong trénh khoi bj thao ting. Dang chiém nhigu ghé
nhét trong chinh pht ddng thai cling cé anh hudng I6n
nhat dén cach thiét ké s8 thong tin bau cir chinh thic.
Nhung du sao nhiing thong tin d6i 1ap quan trong nhat
van dugc xudt hién - d bj rat ngin. Quan trong nhat
di nhién van la van ban luat dugc dé xust, dugc in 13
ting tU. Va t6i ty nha: néu téi khéng hiéu nhiing van
ban luat nay thi cling khdng mot tay phdéng vién nao
hiéu dugc ca.

Ltc nay c6 mét s6 lugt ma toi khong thé cho v kién (ching
han luat Vollgeldinitiative®, dugc dua ra trung cau dan
y nam 2018 & Thuy Si) - bdi hau qua cling nhu hau qua
cla hau qua khéng thé lusng trudc dugc. Trong nhiing

1. 86 nay in toan véan didu luat cn treng cAu dan y cling nhw cac y kién dong
tinh va phan déi tir dai dién cac dang phai, d& ngui dan dya vao dé quyét dinh
c6 bau cho diéu luat mi hay khong - ND.

2. Voligeldinitiative 12 mot dé xuét bét ngudn ttr nguoi dan Thuy ST, theo d6 Ngan
hang Trung wong Thuy ST duoc doc quyén tao ra tién - ND.
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tinh hudng nhu vay, toi khong bd phiéu hodc bau cho
tinh trang hién tai néu tinh trang dé van dang hoat dong
tuong déi sudn sé.

Benjamin Franklin, c6 thé néi I3 t8 phy quan trong nhat cla
nén dan chi dau tién trén thé gidi, da tung lanh dao mot
cau lac bo huing bién: “N&m 1727, khi Benjamin Franklin
hai muci mat tudi, 6ng va mot vai ngudi ban - trong
dé c6 mdt ngudi 1am nghé sao luc vén ban, mét thg
mac va hai thg sra giay - thanh 1ap mét cau lac bo dam
dao dit tén 1a Junto. Ho gdp mat mdi thi Sau tai mot
quan rugu & Philadelphia. ‘Quy ché toi dat ra doi hdi
mdi thanh vién, khi dén lugt minh, phai dat mét hoac
nhidu cau hoi vé bat ky diéu gi lien quan dén Dao duc,
Chinh tri hodc Triét hoc Ty nhién, dé cac thanh vién khac
cling thao luan,” Franklin viét trong ty truyén. Hgp ching
quédc Hoa Ky thdi do con chua phai 1a Hop ching quéc
Hoa Ky, nhung 6ng d& cdm nhan dugc van dé thai do
dan chung. Giai phap clia 6ng: thao luan cé hé thong,
doc 1ap, ‘trong tam thé tim kiém sy that, khong sg tranh
luan, khéng muu cau chién thdng’” (Marantz, Andrew:
“Benjamin Franklin Invented the Chat Room.” Trong:
The New Yorker Magazine, 9 thang Tu ndm 2018, Tr. 18)

Nhiing dong thai thanh lap nghi vién dau tién khdi nguon
tU thai trung dai. Iceland 1& nudc c6 nghi vién lau doi
nhat thé gigi ton tai dén ngay nay. TU hang ngan nam
trudc, n6 d3 hoat dong ma khong can dén dong thac
“Breaking News”.
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Codn nén dan chi thi sao? - phan 2

V& sy can thiét clia bao chi diéu tra: “Mét phan ndm sé dau
bdo & My d& bién mat ké tir ndm 2004. Nhiing ngusi
theo ddi truyén théng thi lo I&ng vé& cac ‘sa mac tin tuc’
hay nhiing nci khéng cé béo chi. Chi can cac nha bdo
xuét hién trong nhiing cuéc hop hoi ddng thanh phd cé
thé gilip ho khong 1am dudng, dan 16i Al Cross, gidm déc
Vién Bao chi Dia phuong tai Dai hoc Kentucky” (“Still
kicking” Trong: The Economist. https://www.economist.
com/news/united-states/21744876-reports-their-
death-have-been-greatly-exaggerated-small-town-
american-newspapers-are ?frsc=dg%7Ce)

Bai bdo vé vu Watergate khd dai: khoang 9.000 dén 16.000 tr.
https://www.washingtonpost.com/wp-srv/national/
longterm/watergate/articles/101072-1.htm

Trong khoa hoc cling dién ra nhu thé nay: cac nha nghién ciu
khong gidng trong khua chiéng vé nhiing thanh tyu dot
pha cta minh dudi dinh dang tin tc. Ho viét cac “paper”,
gUi ching dén mat s6 tap chi khoa hoc chon loc, nhiing
tap chi nay s& gli bai d6 dén cac nha khoa hoc khac &é
xem xét phan bién. Sau d6 nhiing nha nghién ctu nay
s& ti€p thu cac phan bién dé, viét lai hodc tién hanh thuc
nghiém chuyén sau. Chi khi nao “paper” kia vugt qua
mMoi ngd vyc, doi khi la ba dén sau thang sau, thi né mdi
dugc xudt ban - dieu nay hoan toan khéng gay can trd
gi cho cdng trinh kham pha. Khéng cé Iy do gi quy trinh
nay lai khéng thé thyc hién dugc vdi bdo chi didu tra.
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Vé &p luc ma bao chi tin tlc phai chiu dung, vi du ti AOL:
“Tat cd cac nhan vién phu trach viét bai phai viét 5 dén
10 cau chuyén méi ngay, maéi bai cé chi phi trung binh
84$ vdi ti suat Igi nhuan gop (tU quang cdo) 13 50%.”
(Johnson, Clay A.: The Information Diet, A Case for
Conscious Consumption, Tr. 35)

C4 |18 bao chi diéu tra d3 hét thai: “Cac cong ty truyén thong
- d3c biét 13 nhiing nai tng ho bao chi diéu tra dat do
- sudt hai muoi ndm nay da nghe phat nham nhiing 15i
nhu ho phai liéu ma Ién ké hoach kinh doanh d3ng dai
pho véi su ‘nhiéu loan’ tir cac déi gia cong nghé, nhung
rét cudc van chang cé ai dua ra dugc I8i khuyén nao
thuc sy hitu ich” (Lanier, Jason: Ten Arguments For
Deleting Your Social Media Accounts Right Now, Tr. 68)

“Dame Frances tranh luan rang thi trudng khong tao ra du
kinh phi cho bao chi hudng tdi Igi ich cong dong, va rang
chinh phd phai hé trg thédng qua cac hinh thic mién
giam thué hodc tai trg truc ti€p. C6 hai loai bdo chi déc
biét xing dang dugc hd trg. Mbt loai 1a diéu tra tham
nhiing va lam dung chic quyén. DU dic s3c nhu thé,
cong viéc nay rat dat dd, kho khin va - vé mét thuong
mai ma ndi - khong dang cdng suc. Loai con lai la nhiing
thd ma bdo chi dia phuong tung cung cap: viét vé cac
cudc hop quy hoach, cac vu xét xir & toa an dia phuong,
v.v. Nhiing tin ndy gan nhu khéng cé kha néng lan truyén
nhanh chdng” The Economist, 16 thang Hai ndm 20719.
(https://www.economist.com/britain/2019/02/16/
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should-the-government-determine-what-counts-as-
quality-journalism ?frsc=dg%7Ce)

News lunch
Bai ndi chuyén thi hai nén dugc thé hién mét cach xay dyng.

Ly tudng nhét Ia khong trinh bay bat ky két qua tiéu cyc
nao ma thay vao do Ia gidi phap, tlc cach khic phuc
tinh hudng vén di tiéu cyc. Day 1a ddi trong véi cai goi
Ia thién kién tiéu cuc (negativity bias) (tin tdc tieu cuc
ban chay hon va vi thé xust hién thudng xuyén hon).
Bua tin vé nhiing sy kién tich cyc, giai phap, cach khic
phuc vv. dugc goi 13 bdo chi xay dung (constructive
journalism) hay béo chi giai phap (solutions journalism).
Jodie Jackson d& chdp but mét tac phadm tuyén ngén
an tugng vé bao chi giai phap: You Are What You Read,
Why Changing Your Media Diet Can Change The World,
(Unbound Publishing, 2019).

Tuong lai cuda tin tuc
V& Xu hudng s8 3, cac thuat toan: “3 mot muc dd ndo do,

ban la mét con vat trong chiéc 16ng thi nghiém ctia mot
nha khoa hoc hanh vi” (Lanier, Jason: Ten Arguments
For Deleting Your Social Media Accounts Right Now, Tr.
1), Nudc M§ trong Xung dét duyén hai & Bién boéng va
Nam Trung Hoa: mdt thé lyc ludng Iu.

Ve Xu hudng s6 4, fake news: fake news, thit dugc viét bai

cac chuong trinh tri tué nhan tao: “Cac nha nghién clu
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nham dén xay dung mét thuat todn ngdn ngll da nang
dya trén mot lugng I6n van ban tu trén mang, né co6
kha n&ng dich thuat, trd 18i cdu hoi, va thuc hién cac
nhiém vu hitu ich khdc. Nhung chdng may chéc ho
bat dau lo ngai vé kha ning nd bi lam dung. ‘Chung
t6i bat ddu kiém thi, va nhanh chéng nhan ra né ¢
kha n3ng dé dang tao nén cac ndi dung doc hai, trich
I6i Jack Clark, Gidm d8c Chinh sach cta OpenAl. Clark
ndi rang chuong trinh nay hé 16 cach Al ¢ thé dugc
dung dé ty dong hda viéc tao nén cac tin gia, bai viét
mang x& hdi, hodc cdc ndi dung van ban khac mét cach
thuyét phuc. Mot cong cu nhu vay c6 thé phun ra céc
ban tin phd nhan bién ddi khi hau hodc cac tiét 16 dong
tr&i trong Mot cudc bau cl. Tin gid vén da la van nan,
nhung néu ching dugc ty dong hda, sé cang khé khan
dé loc bd. C6 thé chiing s& dugc tdi uu héa nhdm dén
mot s6 bd phan dan cu ndo doé - hodc tham chi dén cac
cd nhan nao dé. Clark cho réng chdng may chdc Al ¢6
thé san xuat ra nhiing ban tin gia, nhiing dong tweet
déi tréd nghe nhu that hay tham chi nhiing 1i binh luan
Ilta dao con thuyét phuc hon. Theo 18i Clark, ‘RG rang
néu cong nghé nay hoan thién - toi do la chi trong mot
hai ndm thoi - nd thé bj dung vao viéc dua thdng tin
sai léch hodc tuyén truyén mij dan’” (Knight, Will: “An Al
that writes convincing prose risks massproducing fake
news.” Trong: MIT Technology News, 14 thang Hai nam
2019. (https://www.technologyreview.com/s/612960/
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an-ai-tool-auto-generates-fake-news-bogus-tweets-
and-plenty-of-gibberish/)

Cam giac cta ban

MGt trong nhiling cau héi dau tién udn 1a: 1am thé nao dé cap
nhat thong tin néu ban khéng tiéu thy chut tin tdc nao?
Cho cdu héi nay ban c6 thé tra I5i réng: “ ‘Cap nhat’
& mét tu kinh khiing. Téi khéng mudn dugc ‘cap nhat’,
Ma ngugc lai. Téi mudn hiéu biét. Ai dé dugc cdp nhat
khi anh ta tich Ity théng tin. Con anh ta chi hiéu biét
khi nhan biét dugc cac mai tuong quan qua lai, nguyén
nhan va hé qua, nhiing méi lién hé ngugc, sy tuong tac
gilia tt c cac sy that lién quan dén nhau. Trang thdi
dugc cép nhét gidng nhu mét chdng d& don thun. Khi
anh cdp nhgt cang nhiéu thong tin thi chdng da cang
cao. Nhung chong dé thi van mai Ia chong da vé gid tri.
Ngudi hiéu biét s& ti chdng dé dé xay nén mét cay cau
hay can nha. Va - diéu quan trong - anh ta bo lai phan
16n chong d&, béi ching khéng dung dugc.”

L&i cdm on cudi sich

Ve Taleb: Tif nhd t6i d3 c6 cam gidc ¢6 gi dé “dang ngd” nai
rap xiéc tin tic. Nhung t6i khdng cé céng cu tu duy dé
tim hiéu dén cung. Két qua 13 t6i - giéng nhu hau hét
ngudi khac ngdi trudc may tinh tai ban lam viéc hoac vdi
chiéc smartphone trong tui - trd thanh mot ké nghién
tin tlc. Dan da t&i mdi dan nhan ra minh phai thoat khai
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con nghién tin - diéu ma téi da tung budc thuc hién.
DU sao t6i d3 tu nhi vao mot ngay nam 2010: “Hay
thlr theo mét ché do kiéng khem tin tuc tuyét ddi. May
khéng chét duge dau. Va tat nhién bat c Iic ndo may
cling c6 thé quay vé 16i séng cli” Budc nay dudc thdi
thuc bdi moét su nén ndng ndi tai do tin tuc gay ra, bai
cdm gidc kho chiu va béi viéc ddnh mat kha ndng doc
nhiing bai viét dai ma khong bi mét moi. Thém vao dé
dot nhién t8i nhan ra tin tdc gan nhu chdng cd y nghia
gi vGi cudc song ban than. Cho tdi khi trd chuyén véi
Nassim Taleb t6i mdéi linh héi dugce ly ludn quan trong
nhat ti géc d6 nhan thiic chdng lai viéc tiéu thu tin tic,
nhat 13 nhiing quyét dinh sai ldm bat ngudn ti chung.
R4&t nhiéu trong s6 nhiing 1ap luan trong day xuat phat
tl cac cudc trd chuyén vdéi Taleb - chdng qua t6i khong
nhé cu thé 13 y ndo.
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